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Disclaimer

This User Guide is a guideline document that provides Communication Providers with some
guidance regarding the steps they need to follow to place and manage Dark Fibre orders on
the Openreach Portal.

The information provided is not contractually binding and may be amended from time to time
by Openreach. Any developments carried out by a Communication Provider based on this
information are entirely at the CP’s own risk.

Confidentiality Statement
The information contained in these slides is confidential and must not be used, disclosed or
modified without express permission in writing from Openreach Limited.

Openreach Limited
Registered Office: Kelvin House, 123 Judd Street, London WC1H 9NP
Registered in England and Wales no. 10690039
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12 July 2021 Ethernet Model Office Created for Provide, Amend, Suspend, Resume
and Cancel

28 January 2022 Ethernet Model Office Uplifted to R4850 (Inclusion of Modify and
Cease screens)

10 October 2023 Ethernet Model Office Uplifted to R5350 (Inclusion of ED during

amend and new screens of Location Identifier
Slides updated - (35-36, 62-63, 86-87)

Addition of Slides — 140-149




1. How to use this guide openreach

This guide assumes that the user will have already obtained access to the Openreach portal.

If access to the Openreach portal has not yet been obtained, please refer to the following guide which details to steps to be followed to register as a
portal user:

http://www.openreach.co.uk/orpg/home/helpandsupport/help support/downloads/new openreach portal user quide v2.doc

Once you have obtained access to the Openreach portal, your CP Admin will need to apply for OR Siebel access on your behalf via the Openreach
Help Desk on 0800 085 1287 (Option 3). The Helpdesk will initiate the access request when received from your authorized CP Admin user. You will
receive automated confirmation notification when the additional access is completed and ready for use.

The following symbols and notations are used throughout this guide.

This symbol is used to indicate anything of particular interest or the primary action on the page.

This symbol is used to indicate the primary action on the page.

1
Callout Callouts are used to provide additional information/guidance to the user.

This symbol, with a number, is used to indicate other available actions on the page.


http://www.openreach.co.uk/orpg/home/helpandsupport/help_support/downloads/new_openreach_portal_user_guide_v2.doc

2. Logging in openreach

Once access has been gained, you can login to the application as shown.

" On the OPENREACH website (http://www.openreach.co.uk), click the ‘Login’ icon as highlighted and a window appears to enter Username
and Password.

openreach | Customer Portal @ &

Products Services Industry Engagement Updates Help & Support

network
S

We connect communications providers £o our network so you C&I sewi; /
mobile, broadband, TV and data services. y Y ‘

'y
Find out more gﬁ

A

We use cookies to do things like offer live chat support and show you content we think you'll be interested in. If you're
happy with the use of cookies by Openreach and selected partners, click OK.

About cookies



http://www.openreach.co.uk/

Enter your login username and password and click on ‘Sign in’

Sign in

cpllel@bt.com

Can't access your account?

(= =

Owh Sign-in options

Sign in to BT

openreach

Sign in with your organizational
account

User Account

‘ cpllel@bt.com ‘

Password
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Click on ‘Sabor’ under “Your tools’ as indicated. And it will direct to customer zone page as shown in slide 10

openreach | Customer Portal o Q

Products Services Industry Engagement Updates Help & Support thl Dashboard -\ Network Status {§} CP Admin

Your tools

L ]
H I ' Recent Favourites Active tools

' &

Welcome to your dashboard. From here you can select a personalised view to

suit your preferences and access your favourites, collaboration areas and a set
of tools to assist you. Click here for more information.

To request access to other services and tools Click here Openreach Openreach OR Siebel Order Tracker
reporting reporting admin (Ordering and
. . , tool Trouble Reports)
Please note that the Collaboration zone has been renamed as 'Active projects’, oo rouble Repors

working in the same way as previously.

To contact Openreach Click here . . .

ISeRAlInES: Request Route Maps SABOR Same retailer
Connection Price marker
. Band
Ethernet Access Direct Reason for outage form
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openreach | sabor a®dG S

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with
all the system notifications.

Dashboard Ethernet channel management Ethernet CP alarm configuration

+ After clicking on ‘Sabor’, it will navigate to
the customer zone page.

o Openreach reference Your reference Service reference

IOrder YI lEnter your Openreach reference ]

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the Service
reference.

Select Inventory to manage an existing service using a service reference.

Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service reference.

Ethernet services  Local loop unbundling Superfast broadband Service based solutions Dark fibre  Physical infrastructure access

Choose a product from below.

g= Quote - Track quotation
B\ orafts order - view your orders saved as drafts
Favourite order - View the orders that was set as favourite order

=) ER ER
= = =
== == ==
Ethernet Access Direct TDM Backhaul Bearer Ethernet Backhaul Direct
(EAD) (TDM) (EBD)
Place an order ] [ Request a quote l I Place an order ] [ Request a quote l I Place an order ] [ Request a quote

10



3. Conventions

A few conventions followed in the entire journey are shown below.

The bar shown below is visible throughout the journey to indicate progress.

« Purple colour implies the current page
» Grey colour represents a yet un-navigated part of the journey
« Green colour implies that part of the journey which is complete

openreach

openreach | sabor ad o L@
Connect Configure Confirm
= Choose your location details ang\check product availability N Customise your product details Review and submit
@ @ () ® o
A end details B end details Order details DF details Submit

Red colour field on the screen indicates a mandatory field.

Clicking on this button will \
cancel the order journey and

return to the customer zone

page.

Clicking this button

will take the user
back to the previous

page.

Save as draft

Clicking this button will take the user to
the Next page.

This will usually be the primary action
that can be performed on any page
unless otherwise stated

11



Draft reference

Cancel

_/-Please enter the

NEWDRAFT ]
4

Draft description
New test draft l
Z)

o | )

86 characters remaining

Ethernet services  Local loop i Superfast broadband ~ Service based solutions Dark fibre

Physical infrastructure access

Choose a product from below.

£

£ Quote - Track quotation
1B\ Drafts order - View your orders saved as drafts

Favourite order - View the orders that was set as favourite order

(B
o
=

Dark Fibre

(DF)

openreach sabor a®G .
Drafts

openreach

On Order details tab Click
on ‘Save as Draft” to save
as draft

Draft reference

Dashboard ) Drafts

) —

B Drafts 1101

Draft reference Draft description Last modified

(o] NEWDRXDRAFTDL New Draft 15/06/2021 07:38:39

T A VvV X

| Back

Click ‘Delete’ to
delete the existing
draft.

Click on ‘Next’ to
continue placing the
saved order

12



4.  Pre-requisites for placing an order openreach

. Data collated below will assist you to place a Dark Fibre order

—  Location Identifier for A end/B end (Address key/ Exchange 1141 code/ LLUC number/ MDF id/ Site id/ Unique Property Reference
Number (UPRN)/ Easting and Northing/ Latitude and Longitude)

—  Customer reference

—  Channel reference

—  Customer required by date

—  KCl level

—  CP contact details

—  Helpdesk contact details

—  Primary and secondary site contact details for A end/B end
—  Hazard notes for A end/B end

—  Site access availability notes for A end/B end

—  Special arrangement notes for A end/B end

— Resilience option (Standard/RO2)

—  Associated service id (for resilience option as RO2)

— Aend/B end physical location if known (floor, location, room, suite, rack, port number, Location Type, Landmark, Position and Equipment

Type
Authorised ECC (It is the excess construction cost to the nearest whole pound above the defined inclusive product allowance)

TRC band and preference if work is required to be conducted in out of office hours.

13



5. Channel Management openreach

The Channel Management feature is an optional field in Dark Fibre orders and assets managed on Openreach’s Equivalence Management Platform (EMP) to help
Communication Providers filter their Dark Fibre assets into different channels within their business. For more details on Channel Management please refer to the
EMP Channel Management Guide on

https://www.openreach.co.uk/cpportal/help/guides#Documents

openreach sabor Aa®G .. . ®»

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dashboard Ethernet channel management Ethernet CP alarm configuration

o Openreach reference Your reference Service reference

Enter your Openreach reference l m

On Customer zone page,
click on Ethernet channel
management

lOrder v]

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the Service reference.
Select Inventory to manage an existing service using a service reference,
Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service reference.

14


https://www.openreach.co.uk/cpportal/help/guides#Documents

Channel Management

openreach sabor

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

channel management

Account: IPSWICH & BATTERSEA TEST BED [

Ethernet CP alarm configuration

1-60f6

Channel reference
CHANNEL_1
CHANNEL_2
CHANNEL_4

MGX

NEILS TEST ORDER

DFA CHANNEL

Action

(C4

openreach

List of existing Channel References will be
displayed.

Click on ‘Add’ to insert new Channel Reference

Click on ‘Delete’ to remove existing Channel
Reference.

15



Adding a Channel Reference

openreach sabor

“ ®! Click on ‘Add’ to add a
Customer zone Channel Reference.

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

openreach

Please Note:- The Channel
Reference field accepts
alphanumeric values and has
maximum length limit of 30
characters.

all the system notifications.

Account: IPSWICH & BATTERSEA TEST BED [

Channel reference
CHANNEL 1
CHANNEL 2
CHANNEL 4

MEX

NEILS TEST ORDER

DFA CHANNEL

= A Vv x

| Back | T (A ) Delete

openreach sabor a®d O R @
Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Account: IPSWICH & BATTERSEA TEST BED [ 1-70f7

Channel reference Action

Test| I °
1 CHANNEL_1

CHANNEL_2

CHANNEL_4

MGX

NEILS TEST ORDER

DFA CHANNEL

= - e 4 x
‘ Undo ‘ ‘Add | (

Special characters ONLY allowed
are underscore (_) and space ().
Examples:-

Accepted —

CHANNEL 2

CHANNEL_2

Not Accepted —

CHANNEL@1

CHANNEL&1

The above information is
mandatory.

Enter the New Channel Reference in

‘Channel Reference’ field.

Click outside of the window to
submit the change.

Click Undo if you have to rollback
~ the changes.

16



Deleting a Channel Reference openreach

openreach | sabor a®do s
ustomer zone 1 Select the Channel Reference that
Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with needs to be removed by CIICkIng on the
all the system notifications. radio button
Dashboard Ethernet channel management Ethernet CP alarm configuration
AeEs TPSICH & BATTERSEA TESTBED | i l 2 Click ‘Delete’ to remove the reference
Channel reference Action
GHANNEL ] 3 Click “Yes’ on the confirmation to delete
a2 the reference.
CHANNEL_4
MGX
Hets TEST oRoER 1 . Click ‘Undo’ if you have to rollback the
DFA CHANNEL
— o changes.

Click ‘Delete’ to remove
a channel reference.

openreach ' sabor

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Account: IPSWICH & BATTERSEA TEST BED [ 1-70f7

Delete
Channel reference

CHANNEL 1 Are you sure, you want to delete the channel reference?

CHANNEL_2 ‘ 0O
‘
CHANNEL_4 L

MGX

NEILS TEST ORDER 3

DFA CHANNEL C

17



6.

Place a Dark Fibre order openreach

You may either place a quotation order to have an idea of whether it is viable to have DF circuit between the given two end points and
cost. Later you can decide to convert the quotation order to a firm provide order. This is explained in section 6a of this user guide.

OR

You may decide to directly place a firm Dark Fibre provide order which is explained in section 6b of this user guide.

2 [Eie B End _
Location Location Product Order Product Confirm

Detail Details Availability Details Details Order
etails

18



6a. Quotation order for provide

openreach sabor a®dG »

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dashboard Ethernet channel management Ethernet CP alarm configuration

o Openreach reference Your reference Service reference

1 Order VI IEmer your Openreach reference ‘ Search

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the Service

reference.
Select Inventory to manage an existing service using a service reference.
Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service reference.

Ethernet services  Local loop unbundling Superfast broadband Service based solutions Dark fibre  Physical infrastructure access

Choose a product from below.
£

= Quote - Track quotation
B Drafts order - View your orders saved as drafts
Favourite order - View the orders that was set as favourite order

ERAR
B
=
Dark Fibre

(DF)

openreach

On Customer zone page,
Click on ‘Request a Quote’
under Dark Fibre (DF)

19



Quotation order for provide

openreach sabor a®O: @
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
7\ : g ( )
@ () @ L ()
A end details B end details Product availability Product details Submit

Quotation step 1 of 5: A end details

Q@ Address details ~

Location identifier type Location identifier value

l Exchange 1141 Code w ] | I
Address Key
LLUC Number
MDF Id
Site Id
Existing Service ID
Post Code
UPRN
Geospatial

openreach

. Select the location identifier type ie.,

Address Key, Exchange 1141
code/LLUC number/MDF id/Site id and
enter the corresponding value in upper
cases in ‘Location Identifier Value’
field.

. Please Note: If end location is a BT

exchange site then select ‘MDF id’ from
the dropdown list of values and provide
the exchange ID value (e.g. WWTORQ)
in the Location Identifier Value field.
Alternatively you can provide LLUC
number/Exchange 1141 Code/Site id.

. Enter a valid search combination i.e.
Post Code or Post Code + Street
Number etc.

20



Quotation order for provide

openreach sabor & @ O sommnooma @ Locon

Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
A end details B end details Order details DF details Submit
Provide order step 1 of 5: A end details

Q  Address details ~

Location identifier type Location identifier value

Exchange 1141 Code v ‘ | ‘
Address Key
| cear | IEEEN
LLUC Number
MDF 1d
Site Id

Existing Service ID

UPRN

Geospatial

Equipment ID(SNE/PP ID)
Post Code

openreach

If your company uses UPRN, you can
search the location using the Unique
Property Reference Number (UPRN). The
UPRN is a 12 digit property reference
number which allows the identification of
locations with or without postal addresses.

If you enter a 12-digit Unique Property
Reference Number (UPRN), then no other
search fields should be filled.

Geospatial searches can be made either
with Easting and Northing (up to seven digits
and one decimal place) in British National
Grid format or with Longitude and Latitude
(up to two digits and six decimal places)
along with a radius value.

The search for address using UPRN and
Geospatial inputs would give the precise
information about the location and highlight
the specific sites where Openreach have
been locked out at the Dialogue Service
order entry point. This would help in more
precise planning.

If you want to place the order as
successional order you can select
“Equipment ID(SNE/PP ID)” option from the
dropdown and enter the Equipment ID and
all details except port number will be
prepopulated of the Equipment ID

21



Quotation order for provide
openreach

openreach sabor a®O =
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit - For instance. enter a valid exchange
f ‘_/' "\I I/" "\_‘ I/" "\_‘ ‘_/" "\_I v X A
\. . . . . 1141 code for A end location details
A end details B end details Product availability Product details Submit and click on the Search button.
Quotation step 1 of 5: A end details = Please enter the Location Identifier
Value in upper case.
Q Address details ~ PP
Location identifier type Location identifier value
[ Exchange 1141 Code W ] | TA| ]

Back ' Search ’

22



Quotation order for provide
openreach

openreach sabor a®™Oo =
Connect Configure Confirm . )
Choose your location details and check product availability Customise your product details Review and submit For B end, for instance if the pOSt code
© () () @ @ is known, please enter as shown and
A end details B end details Product availability Product details Submit click on ‘Search

Quotation step 2 of 5: B end details

Q@ Address details ~

Location identifier type

| Post Code v |

Post code Post town Street number Street
| Tu1 008 l | I l l |
Building name Sub building Site search description

l l [ l [ v]

[ Tick to include non-postal addresses that don't have an Openreach Address Key.

Back (o (IEE)

23



Quotation order for provide
openreach

openreach sabor amd o
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit 1 Clle on the bOX tO SeleCt the appropriate a.ddreSS |f
@\ :
© ® ® _ ® ® multiple addresses are returned
A end details B end details Product availability Product details Submit
Quotation step 2 of 5: B end details l 2  Complete address details shown along with address
qualifier when you click on ‘Show more’

3

A — Technology marker for PointToPointFibre is marked

Post Code = " as either ‘Y’ , ‘N’ or ‘E".

S— —— - — For Exchange based NAD key, PointToPointFibre =

| TQ11 0AB ] [ | | \ ‘E’is preferred

For other fibre served location, PointToPointFibre =

Building name Sub building Site search description
| | [ | [ai v ‘Y’ is preferred
[ Tick to include non-postal addresses that don't have an Openreach Address Key.
4 4  Click ‘Create t_)utto'n'to creatg your own temporary
bronze key unidentified location in order to progress
Search results Q1-40f50Q the order. Refer Appendix A for further details
W' Gold ¥ ¥ ¥ 5 | Click on ‘Next’ to confirm the selection
Buckfast Business Centre, Buckfast Spinning Ltd, Golden Lion Court, 1,Golden Lion Court,
Chapel Street, Chapel Street, Chapel Street, Chapel Street,
Buckfastleigh, TQ11 0AB Buckfastleigh, TQ11 0AB Buckfastleigh, TQ11 0AB Buckfastleigh, TQ11 0AB
Address details Q Map view € Show more | 2 |
<= Easting 273819 <= Northing 66121 @ Latitude 50.47712 @ Longitude -3.77378
Address key UPRN Parent UPRN Site classification
A00028777975
Technology

Copper PointToPointFibre FTTPBrownfield FTTPGreenfield
() () o )

Select the address and press ‘Next'.
Back Cancel @



Quotation order for provide
openreach

: : = If the exchange/ UPRN/ MDF ID /
Provide order step 3 of 5: Order details Site 1D/ Grid %eference selected
for A or B end while placing the
order is closed, then you will get
the error message as ‘The
selected exchange for A/B end is

¢ AEnd: Exchange 1141 Code SEU ¢ BEnd: Address Key A12669890071 closed’ for respective end

g  Product availability

® The selected exchange for A end is dosed.

Variant A end exchange name 4 end fibre availability Product availabiity B end exchange name B end fibre availability
NA 0 0 A

25



Quotation order for provide

openreach sabor a®dO o
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
™) 7 z 7\
© @ @ ® @
A end details B end details Product availability Product details Submit

Quotation step 3 of 5: Order details

& Product availability A

¢ AEnd: Exchange 1141 Code TA ¢ BEnd : Address Key AD0028777975

@ Great news. The product is available at the chosen address.

3 Variant A end exchange name A end fibre availability 1 Product availability B end exchange name B end fibre availability
DF1AL TORQUAY TE/TRS BUCKFASTLEIGH TE

L 4

&

Exchange code Exchange code B end address
TA BSK A00028777975

A end address
TA

Main link distance - 18163 m

Radial distance - 17855 m

=

openreach

Product Availability Response
returned as either Y’ if service can
be provided between the two
selected points or ‘N’.

Additional information like Variant,
fibre presence, main link and radial
distance are also displayed. Click
on ‘Next’ button.

Variant is derived based on the
inputs given in A end and B end
Location Identifiers.

26



Quotation order for provide

openreach sabor a®O -
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
@) ® a =
© © ©@ ® @
A end details B end details Product availability Product details Submit
Quotation step 4 of 5: DF details = summary Non-recurring : £1748.00  Recurring: £1,452.95

ﬁﬁ DF details

Please choose the settings you want for your DF connection.

Fibre Option Contract Term Variant

1 ‘ Single Fibre vJ [1 ] | DFIAL

Resilience Option
2 © standard RO2

Standard communication I
& R H
¢ > all
0|
o ) oy

m—— Activated line

Back

Care Package

‘ Enhanced Care

Cancel

Next
S

(1)

openreach

Select the Fibre Option from the
drop down

Select the resilience option using the
radio button. Available Resilience
options are ‘Standard’, and ‘RO2’.
Please note that ‘Standard’ option
means ‘No Resilience’

Click on the ‘Next’ button

27



Quotation order for provide

openreach sabor a®da S
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
) ) ™) 7
© © @ ) @®
A end details B end details Product availability Product details Submit

Quotation step 5 of 5: Confirmation

Here's a summary of your order. Please make sure everything on this page is correct before you submit your order. 3 Order preview

Y= Order details
o Account name IPSWICH & BATTERSEA TEST BED DATA

= Pricing details
- o

«Q Contact details Product Net price
DF A End Patch Panel Rental Charge £86.00
NI THAKAR e o ¢ DF B End Patch Panel Rental Charge £19.00

Name Contact number (W) Contact number (M) Email address
Connection charge £1,538.00
Additional email Rental charge £701.00
Main link rental charge £751.95
Resilience monitoring charge £0.00
Net recurring charge £1,452.95
Net non recurring charge £1,748.00

Note

Prices shown here are indicative only and are subject to change
based on the site survey. All prices exclude VAT.

Cancel ave as quotatio Proceed to orde

openreach

Indicative pricing details i.e., recurring and non-
recurring charges are displayed.

Click on ‘Save as Quotation’ button to save the
quotation order and can later be progressed as
firm DF provide order as explained later in this
section. For details refer next page.

Click ‘Order Preview’ to view all the details
entered so far on the order.

Click ‘Proceed to Firm Order’ in order to convert
your quotation order to firm provide order.

28



Quotation order for provide
openreach

. = If you click on ‘Save as Quotation’ button it will ask
Save as ql,lﬂtatlﬂn you to enter the quotation reference and description

= A Quotation Reference can be up to 30

uote reference .
Q alphanumeric characters (A to Z, ato z, and 0 to 9).
DFXnewquote . Please enter Quote reference without spaces.

-
descriofi = You may also provide the description for quotation

Quote description order as shown and click on ‘Save’ button.

DFX quote

o

07 characters remaining

Cancel

29



Quotation order for provide

openreach

openreach sabor

ad o R [

1 Openreach reference is generated as

Quotation saved! shown. Please note this reference for
quote tracking.

v = Please note that a quotation order is

A held for 90 calendar days. Click on

1 ® Openreach reference: 3-1216810247202 #  Quotation reference: DFXNEWQUOTE ‘Finish, to return back to the

4 Account: IPSWICH & BATTERSEA TEST BED DATA ®  Expiry date: 12/09/2021 ‘ f

Customer zone’ page.
o0

30



Quotation order for provide

Ethernet services  Local boop unbundling  Superfast broadband  Service based solutbons  Dark fibre

Choose a product from below,
i. Quote = Track quotation
ﬂ Divafts order - View your orders saved as drafts

’ Favowrite soder - Viw the orders that wid st a3 Favouriie order

ﬁl

Dark Fibre
(DF)

e ey

openreach | sabor

Quotations

Dashboard » Quotations

£ Quotations

Openreach reference Quote reference
3-1216743873775 NEWQUOTE
(o] 3-1216810247202 DFXNEWQUOTE

=

A

v

Quote description
new 1000m quote
DFX quote

x

Physical infrastructure acoess

Expiry date
11/03/2021

12/09/2021

1-20f2

openreach

If you wish to convert your quotation order to a firm
order, on the customer zone page click the Quote icon
as highlighted.

Click on the radio button of the quote and click on ‘Next’
button.

Alternatively you can search with Openreach reference
or Quotation reference.
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Quotation order for provide

openreach sabor

%= Order details

« Account name

+ Subtype

Q Contact details

NIKIT THAKAR
Name

Additional email

+4
Contact number (W)

IPSWICH & BATTERSEA TEST BED DATA

Provide

Contact number (M)

niki
Email address

= Pricing details

Product

DF A End Patch Panel Rental Charge
DF B End Patch Panel Rental Charge
Connection charge

Rental charge

Main link rental charge

Resilience monitoring charge

Net recurring charge

Net non recurring charge

MNote

openreach

ado

Net price
£86.00
£19.00

£1,538.00
£701.00
£751.95
£0.00
£1,452.95

£1,748.00

Prices shown here are indicative only and are subject to change based on the site

survey. All prices exclude VAT.

Cancel

Proceed to firm order ’
~——

C 2

Click on the ‘Proceed to
Firm order’ button if you
wish to convert your
guotation order to a firm
order
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Quotation order for provide

Firm order

Please confirm if you need to convert quotation request to firm order. If you wish to
proceed, the transaction will be traded as order request else it will remain as quotation

request.

Disagrea

Click on ‘Agree’ to confirm and
proceed to raise a firm order and it
will take you to Order details screen
where you can fill further details
before submitting your firm order.

openreach
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openreach
6b. Firm provide order

openreach sabor adg S

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with Click on ‘Place an order’ under
all the system notifications. Dark Fibre (DF)

o Openreach reference Your reference Service reference

lOrder VI [Emer your Openreach reference ]

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the Service
reference.

Select Inventory to manage an existing service using a service reference.

Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service reference.

Ethernet services Local loop unbundling Superfast broadband Service based solutions Dark fibre  Physical infrastructure access

Choose a product from below.

§= Quote - Track quotation
B Drafts order - View your orders saved as drafts
Favourite order - View the orders that was set as favourite order

ERAR
@b

(]
=
=

Dark Fibre
(DF)

‘ Place an order
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Firm provide order

openreach  sabor

@ @ @ sowmvanookaA (# Logout

Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
7 ) 3 '
A end details B end details Order details DF details Submit
Provide order step 1 of 5: A end details
Q Address details A
Location identifier type Location identifier value
[ Exchange 1141 Code v ] I l
Address Key
o |
[ =T [ cer | HEEEEN

MDF Id

Site Id

Existing Service ID

UPRN

Geospatial

Equipment ID(SNE/PP ID)
Post Code

openreach

Select the location identifier type i.e.., Address
Key, Exchange 1141 code/LLUC number/MDF
id/Site id and enter the corresponding value in
upper cases in ‘Location Identifier Value’ field.

Please Note: If end location is a BT exchange
site then select ‘MDF id’ from the dropdown list
of values and provide the exchange ID value
(e.g. WWTORQ) in the Location Identifier
Value field. Alternatively you can provide LLUC
number/Exchange 1141 Code/Site id.

Enter a valid search combination i.e, Post Code
or Post Code + Street Number etc.
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Firm provide order

openreach | sabor & @ © somvaNookALA B Logout
Connect Configure Confirm
Choose your |oca§i9n details and check product availability Customise your product details Review and submit
A end details B end details Order details DF details Submit

Provide order step 1 of 5: A end details

Q Address details A

Location identifier type Location identifier value
[ Exchange 1141 Code v ] | l
Address Key
[ cer | IEEEN

— LLUC Number
MDF Id
Site Id
Existing Service ID
UPRN
Geospatial
Equipment ID(SNE/PP ID)
Post Code

openreach

If your company uses UPRN, you can
search the location using the Unique
Property Reference Number (UPRN). The
UPRN is a 12 digit property reference
number which allows the identification of
locations with or without postal addresses.

If you enter a 12-digit Unique Property
Reference Number (UPRN), then no other
search fields should be filled.

Geospatial searches can be made either
with Easting and Northing (up to seven
digits and one decimal place) in British
National Grid format or with Longitude and
Latitude (up to two digits and six decimal
places) along with a radius value.

The search for address using UPRN and
Geospatial inputs would give the precise
information about the location and highlight
the specific sites where Openreach have
been locked out at the Dialogue Service
order entry point. This would help in more
precise planning.

If you want to place the order as successional
order you can select “Equipment ID(SNE/PP
ID)” option from the dropdown and enter the
Equipment ID and all details except port number
will be prepopulated of the Equipment ID

36



Firm provide order

openreach sabor a0 6 Logou
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
A end details B end details Product availability Order details EAD details Subrmit

Provide order step 1 of 6: A end details

Q Address details ~
Location identifier type Location identifier value
| Exchange 1141 Code v | | MRyt |

Back

@

openreach

For instance, enter a valid
exchange 1141 code for A end
location details and click on the
Search button.

Please enter the Location
Identifier Value in upper case.
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Firm provide order
openreach

openreach | sabor a®do o
Connect Configure Confirm » For B end, for instance if the post
Choose your location detailsrand check product availability . Customise your product details . Review/;_mij submit code is known, please enter as
@ \.J . . . shown and click on ‘Search’
A end details B end details Order details DF details Submit

Provide order step 2 of 5: B end details

Q Address details ~

Location identifier type

I Post Code v l

Post code Post town Street number Street
I TQ11 0AB l I l l l

Building name Sub building Site search description

| | | l A v]

[] Tick to include non-postal addresses that don't have an Openreach Address Key.

= = )
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Firm provide order
openreach

openreach sabor aDdO ®»
Connect Configure Confirm
Choose your location details agnd check product availability Customise your product details Review and submit . . .
(V) @ () @ 0) . Click on the box to select the appropriate address if
A end details B end details Order details DF details Submit multiple addresses are returned

Provide order step 2 of 5: B end details . .
Complete address details shown along with address

qualfier when you click on Show more

Location identifier ty| . . 3 3
= Technology marker for PointToPointFibre is marked

as either 'Y’ , ‘N’ or ‘E".

Post code Post town Street number Street ) i i
] For Exchange based NAD key, PointToPointFibre =
Building name Sub building Site search description ‘E’ iS preferred

] [ ] Al v For other fibre served location, PointToPointFibre =
‘Y’ is preferred

4 ;
Click ‘Create’ button to create your own temporary

Search resuits Q1-40f50@ bronze key unidentified location in order to progress
the order. Refer Appendix A for further details

[ Tick to include non-postal addresses that don't have an Openreach Address Key.

W Gold ¥ ¥ "

Buckfast Business Centre, Buckfast Spinning Ltd, Golden Lion Court, 1,Golden Lion Court, Click on ‘Next’ to confirm the selection
Chapel Street, Chapel Street, Chapel Street, Chapel Street,
Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB

Address details Q Map view € Show more

<= Easting 273819 <= Northing 66121 @ Latitude 50.47712 @ Longitude -3.77378
Address key UPRN Parent UPRN Site classification
00028777975
Technology

Copper PointToPointFibre FTTPBrownfield FTTPGreenfield
o o ) o

Select the address and press 'Next'.

Cancel Next
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Quotation order for provide
openreach

: : = If the exchange/ UPRN/ MDF ID /
Provide order step 3 of 5: Order details Site 1D/ Grid %eference selected
for A or B end while placing the
order is closed, then you will get
the error message as ‘The
selected exchange for A/B end is

¢ AEnd: Exchange 1141 Code SEU ¢ BEnd: Address Key A12669890071 closed’ for respective end

g  Product availability

® The selected exchange for A end is dosed.

Variant A end exchange name 4 end fibre availability Product availabiity B end exchange name B end fibre availability
NA 0 0 A
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Firm provide order

openreach | sabor

Choose your location details and check product availability

Connect

Configure
Customise your product details

a®d®O 3

Confirm
Review and submit

©

A end details

Provide order step 3 of 5: Order details

e ®
A4 - \
B end details Order details DF details

Submit

i’f Product availability s

4 AEnd: Exchange 1141 Code TA

+ B End : Address Key

@ Great news. The product is available at the chosen address.

3 Variant
DF1AL

éE Order details
& Site details - A end
% Site details - B end

A end exchange name
TORQUAY TE/TRS

A end fibre availability 1 Product availability

Exchange code Exchange code
TA BSK

& end address
TA

Main link distance - 18163 m

Radial distance - 17855 m

ADD028777975

B end exchange name

BUCKFASTLEIGH TE

—
—

B end address
AD0028777975

Cancel

Save as draft ' Next ’

B end fibre availability

openreach

Product Availability Response
returned as either ‘Y’ if service can
be provided between the two
selected points or ‘N’.

Additional information like the
Variant, fibre presence, main link
and radial distance are also
displayed’.

Variant is derived based on the
inputs given in A end and B end
Location Identifiers.

41



Firm provide order

openreach

Enter the order details in relevant fields

openreach sabor a®o N Select appropriate KCI Level from the
~ Connect o _Configure ] Confirm dropdown. (Refer S“d.e 44)
@ Choose your location detalls% check product availability /.\ Customise your product details . Rewew:d submit Enter yOUr reference in the free
et e @ text field available as shown
A end details B end details Order details DF details Submit

Provide order step 3 of 5: Order details

Product availability

%= Order details ~

Account

[IPSWICH & BATTERSEA TEST BED DATA ]

Billing account

KCI level Customer reference

Select the required by date by clicking on
the calendar button. Please note that this
field will be prepopulated with a date
which is current system date plus 30

working days (minimum lead time)

v

[ 0455810706

]l 1 l Istandard Updates

|V] | 2 l[DFlALtest order for User Guide ]

19 characters remaining

Please contact your account manager for

KCI type Required by date Contract Channel reference i i .
(emai [~ (1707120 |84 ( |:] 5 | ( [®) 4 | more information about discount
. contracts.
VACS group id VACS contract id Project reference Sub project reference
Select the appropriate Channel reference
Contact details Helpdesk contact details . . . .
(o ) [ vew sk ) 5 This will help you to filter your orders into

% Site details - A end

ﬁlé Site details - B end

Red colour field on the screen indicates a mandatory field |

you different business channels if your
business has chosen to use this feature.
You will know if your business has
chosen to use this feature if there are
options available in the drop- down list.
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Firm provide order
openreach

Use the radio button option to
select an appropriate contact

Select contact and click on Select button

Select IV ” ‘ @ 1-5of 5+
Fi ame Last name Work phone Mobile Email Fax
o GRACE ANNA +441234578954 grace.anna@abc.com
GRACE ANNA +441234587451 grace.a@abc.com
MIKE DAVID +449876543215 +441234567896 mike.david@abc.com
STEPHEN DAVID +441254854155 stephen.david@abc....
MITCHELLE JOHN +441234567895 mitchelle.john@abc....

M
>
4
|

Create contact ' | Edit contact Select

Click ‘Edit’ to update the existing contact
details

The details you are can update are Work
Phone, Mobile, and Fax.

Click ‘Create Contact’

to create a new contact
as shown on next slide.
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Firm provide order

openreach | sabor a®do
Connect Configure Confirm
. Choose your location details and check product availability Customise your product details N Review and submit
© () () () )
A end details B end details Order details DF details Submit

Provide order step 4 of 5: DF details

Non-recurting : £1,748.00 Recuming : £1,452.95

K7 DF details A~
Please choose the settings you want for your DF connection.
Fibre Option Contract Term Variant Care Package
‘ Single Fibre *’| li l | DF1AL V‘ ‘ Enhanced Care v
Resilience Option
2 O standard O RO2
= Authorised ECC SAS reference
3| b [ ]
Standard communication I —
. TRC Band
Band 0: 0 hrs v
Activated line 5 ‘—‘
@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.
&& A end site configuration v
&& B end site configuration v
o | TR

openreach

Enter or select the product details in relevant fields on DF
details tab

Once entered, please do not click ‘Next’ button
Instead click on the ‘A End site configuration’

Indicative recurring and non recurring prices displayed.

Select the Fibre Option from the drop down. Available Fibre
Options are “Single Fibre” and “Fibre Pair”

Available Resilience options are ‘Standard’ and ‘RO2’.
Please note that ‘Standard’ option means ‘No Resilience’.

If resilience option is ‘Standard’ then Associated Service ID
field will not be shown.

Authorised ECC is the excess construction cost to the
nearest whole pound above the defined inclusive product
ECC allowance.

Alternatively, you can leave this field with its default value as
0 and amend it later in the journey when we confirm the
ECCs for installing the circuit

This should be left blank as ‘Stand Alone Survey’ is not
available for Dark Fibre, and the refund associated with
using the SAS reference will not apply to Dark Fibre orders.

Select appropriate Time Related Charges (TRC) Band
Available TRC bands are as follows:

Band O: O hrs

Band 1: up to 15 hrs

Band 2: up to 30 hrs

Band 3: up to 50 hrs

Band 4: Unlimited
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L
openreach sabor a®dO »
Connect Configure Confirm
p Choose your location details and check product availability ~ Customise your product details Review and submit 2
© © @ () ()
A end details B end details Order details DF details Submit
Provide order step 3 of 5: Order details
Product availability v
Account Billing account KCI level Customer reference
[IFSW]CH & BATTERSEA TEST BED DATA ] [ 0455810706 ] | Standard Updates | "] [ DF1AL test order for User Guide ] 3
KCI type Required by date Contract Channel reference
lEmalI ‘V] | 17/07/2021 ] [ |:] [ |§]
VACS group id VACS contract id Project reference Sub project reference
A 2 L3 | 0 )
Contact details Helpdesk contact details
THAKAR 1 CP HELP DESK
5 | 6 | ) 4
—
% Site details - A end v
% Site details - B end v
2
Red colour field on the screen indicates a mandatory field i.

openreach

If this order is to be included as part of an agreed VACS
project, please enter the VACS Group ID provided to you
here. If you have any queries please contact your VACS
Project Coordinator. VACS Group ID can be upto 20
alphanumeric characters and no Special characters are
allowed.

If this order is to be included as part of an agreed VACS
project, please enter the VACS Contract ID provided to you
here. If you have any queries please contact your VACS
Project Coordinator. VACS Contract ID can be up to 20
alphanumeric characters and no Special characters are
allowed.

You can use the Project Reference field to group orders
together using your own business reference, making it easier
for you to review orders that are related to one another under
your own project. Project reference can be upto 20
alphanumeric characters and no Special characters are
allowed.

Alongside the Project Reference field, you can also use the
Sub Project Reference field to group orders together using
your own business reference, making it easier for you to
review smaller groups of orders that are related to one
another under your own project. Sub Project reference can
be upto 20 alphanumeric characters and no Special
characters are allowed

Click here to select or change contact details. (Refer slide
44)

Please provide a helpdesk telephone number that
Openreach can contact you on, if we are unable to contact
the primary CP contact or the site contact(s) to resolve any
issues with your orders.
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Firm provide order

KCI level:

Use the radio button option to
select an appropriate contact
and click on OK button

Automatic notifications for KCls can be filtered with this
option. You may select to receive all KCls or Key depending on

the following options:

Key Updates:

510 ( Acknowledged )
520 ( Committed )
530 ( Completed)
0OSUs

593/594 ( Delayed)

Standard Updates :

510 ( Acknowledged)

511 ( Revised KCI1)

512 ( Revised KCI 2)

520 ( Committed)

530 ( Completed)

593/594 ( Delayed)

9315 ( Fibre Build complete)
0OSUs

openreach

Last name

seiet =]l

© un 1
1 1
ITANAND ANAND
1.BEHL RIDHIMA
IANAND ANAND

Work phone

08765432349

Email Mobile Fax

anurag.panda@b... 05476587567
monika.neekhra.__
ganeshanand.go. ..
ridhima.behi@bt..__

ganeshanand.go...

- >

0987654567

Additional email
addresses

namratha.2.shen._.

[ Create contact

Click ‘Create Contact’
to create a new contact
as shown on next slide.
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openreach

Select contact

First name: Last name: Work phone: Mobile:
[PIease note that = ~ : .
the First Name, ax: Email: Additional Email addresses:
Last Name and ] [ 7

Work Phone or
Mobile number
are mandatory

Uields.

Once the details are
entered, click on Save
button to create the
contact

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.
Click this icon for further information. @

For standard UK numbers (Starting with 0):

- The number contains a single leading zero

- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters)

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)
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openreach sabor a®da »
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
A end details B end details Order details DF details Submit

Provide order step 3 of 5: Order details

Product availability

35 Order details

v

v

m Site details - A end A

Primary contact
1 IANNA
— 47 characters remaining

Hazard notes

2 Guard Dog

—_—

Secondary contact Company name
COURTNELL 5 ABC
—'

91 characters 1469 @

Site access availability notes Special arrangement notes
3 24 by 7 access 4 Entry pin 4 and 5 followed by 1
) ¢ J /| —
36 characters remaiming

|

H} Site details - B end

Primary contact Secondary contact
IANNA IEGT[R[LL

Hazard notes

Company name
XYz

|E|Evat0r Issues
4

Site access availability notes
10 to 4 Monday to Friday only
e

Red colour field on the screen indicates a mandatory field

Special arrangement notes
Visit main reception at entry gate for
access

4

1

—

2

—

3

—

4

—

5

openreach

In the event the primary contact is unavailable, Openreach
will make use of the secondary contact.

Click here to select or change contact details. (Refer slide
41)

Please NOTE : Secondary contact is mandatory for Non BT
sites.

Primary and Secondary contacts will be validated by
Telephone numbers.

Hazard Notes: Use this field to tell us about any health and
safety hazards present on site e.g. guard dog

Site Access Availability Notes: Use this field to tell us
anything we need to know about site access availability,
e.g. 24 by 7, office hours only.

Special Arrangements Notes: Use this field to advise us of
any special arrangements our engineers need to be aware
of, e.g. the person or company to ask for, quote the original
circuit ID (DFGB...)

Company Name :. “Please provide the name of the

7 end user company where we are installing the

circuit. (This is especially important for multi-
occupancy units or data centres where we may need
to advise reception which company/area we need to
visit addition to the On the Day contact’'s name.)”
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Work phone:

openreach

Select contact X

énter the site contact\\ Firstname: Last name: Mobile:
information. l - | |

I

{

J

> Email: Fax:

Please note that the | | |
First Name, Last
Name and Work
Phone or Mobile
number are
Qnandatory fields.

Click this icon for further information. @

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.

For standard UK numbers (Starting with 0):

- The number contains a single leading zero

- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters)

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)

Cancel

Once the details are
entered, click on Save
button to create the site
contact
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openreach sabor

on
Choose your location details a

O— @

B end details

A end details

Provide order st

&) DF details

ep 4 of 5: DF details

nect Configure
nd check product availability

Customise your %{oduct details

> m @ NIKIT THAKAR (W

Confirm
Review and submit

r )
\v)
Order details

== summary

DF details

Submit

Non-reaurring : £1,748.00 Recurring : £1,452.95

v

h A end site configuration A

Site Type 1 Location Type Landmark 2 Location

BT % l Building Exchange s 10pp Bardlay's bank INea{ entrance
Floor Room Suite Rack

[svo | [aor [s [s20

Housing Equipment Type Position LLUC Number
[ cabinet vl [ 19 10ch standard Rack 24~ 3

Service Delivery Information

Linked Order Reference

Circuit number of the existing

fibre delivered service

‘Awdted ‘ ‘
Is third party access required? Is the fibre service In the same location?
[ ¢ [ g

Out of hours preference for visit

Site visit reason

Site Survey

External work at Premise

Equipment Installation and Fibre Testing

Non Specific TRC 1
Non Specific TRC 2
Non Specific TRC 3

Status
X Not approved Approved
X Not approved Approved
X Not approved Approved

© nNon specific TRC approval and OOH preference are selectable when TRC band is not zero.

h B end site configuration

| Back

Is the comms room/area ready?
Please select v

OOH preference

HK o
A no
A No
A no
X No
A nNo

=

openreach

Select the Location Type from the drop down.
Note : Location Type field will be defaulted to “Building Exchange”
for BT Site type.

[

Use ‘Location’ text field to provide any additional information that
will help to identify the precise location for the service. Please
note that Openreach may need to undertake further planning if this
information is amended during order provisioning, and this may
affect the completion date.

Suite is a mandatory field when Site Type is 'BT".

~] (e

Rack is a mandatory field when Site Type is 'BT".
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openreach sabor Aa®O® = @ o
Connect Configure Confirm
Choose your location details and check product availability Customise your product details - Review and submit
© ©@ ©@ @ @
A end details B end details Order details DF details Submit
&ﬁ A end site configuration A
Site Type Location Type Landmark Location
‘ BT v‘ | Building Exchange "‘ [ I IFIoor 3, Room MUA ]
Floor Room Suite Rack
b l [pn ) [t l [oeo )
Housing Equipment Type Position LLUC Number
| Cabinet v] | 19 Inch Standard Rack 24 v\ |vu7 l I ]

Service Delivery Information Linked Order Reference

vt | |

openreach

For A end site configuration, If
your end location identifier is an
existing service ID i.e.,
successional order, then the
shown configuration details will be
pre-populated and non editable.
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openreach ' sabor a®0 » OpenreaCh

Connect Configure Confirm
g=y Choose your location details /agd check product availability perl Customise your product details N Review and submit
©@ © ) @ ®
A end details B end details Order details DF details Submit Select appropriate “Equipment Type” from the drop
down
Provide order step 4 of 5: DF details . . -
e bia Available Equipment Type options are:
RO} DF details ¥ . Connectorised Terminal Compact Squid 4

: Comnectoried Blocc4

. Connectorised Block 8

Site Type Location Type Landmark Location .
BT v | Bullding EXChar}Qe “" ‘Opp Barclay's bank ‘ |Near entrance I * ConneCtonsed BIOCk 1 2
. Wallmounted Unit 4
Floor Room Suite Rack

b N | * Wallmounted Unit 8
. 19 Inch Standard Rack 24

Housing Equipment Type Position LLUC Number

| Cabinet v 1 | 19 Inch Standard Rack 24 v 2 ‘VU 3 ‘ [ ’ * 1 9 InCh Standard RaCk 48
— —

Service Delivery Information Linked Order Reference

\ 1 Please refer to Product description document for
e — selecting the appropriate “Equipment Type” for
ircuit number of the existing

Is third party access required? Is the fibre service in the same location?  fibre delivered service Is the comms room/area ready? the Selected ‘Location Type’
No v | No g ‘ ‘ ‘ Please select v

i Please specify the exact Vertical Unit (VU)
position in the rack you wish the patch panel to be
installed into. If you input “Next available” we will use
Out of hours preference for visit the next available free slot in your rack (working from
the ground level upwards) to install your new patch

S iiramn e ——— panel. If you input ‘Next Available’ and a DF patch
Site Survey Xle s panel which has free ports already exists in the
External vork at Premise Ko i selected rack, then the existing patch panel will be
Equipment Installation and Fibre Testing K e used, unless you explicitly ask us not to due to RO2
Non Specific TRC 1 X otmmoned. V" Agpred Ko e requirements. Position is a mandatory field when Site
Non Specific TRC 2 X Not approved " Approved Xno Yes Type is 'BT'.

Non Specific TRC 3 3¢ Not approved  Approved XNo  Yes

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

&ﬂ B end site configuration v

(o] = e |
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openreach sabor adO @
Connect Configure Confirm
= Choose your location details and check product availability _ Customise your product details Review and submit
©@ (V) (v) ( ) ()
A end details B end details Order details DF details Submit
Provide order step 4 of 5: DF details = summary Non-ecuring : £1,748.00 Recurring : £1,452.95

R DF details v

Site Type Location Type Landmark Location

BT v | Building Exchange % fOpp Barday's bank [ INear entrance ‘
Floor Room Suite Rack

GND ] |4o1 |s T 620 \
Housing Equipment Type Position LLUC Number
| Cabinet v 19 Inch Standard Rack 24 v 3 ] \

Service Delivery Information | 1 inked Order Reference
|awaited |

2 Circuit number of the existing
Is third party access required? Is the fibre service in the same location? fibre delivered service

No v l No v Please select v

Is the comms room/area ready?

Out of hours preference for visit

3 Site visit reason Status OOH preference
Site Survey HK No Yes
External work at Premise X No Yes
Equipment Installation and Fibre Testing b 4 Yes
Non Specific TRC 1 X Not approved Approved HXNo yes
Non Specific TRC 2 X Not approved " Approved XNo  “yes
Non Specific TRC 3 X Not approved Approved X No Yes

© Non spedific TRC approval and OOH preference are selectable when TRC band is not zero.

*b B end site configuration v

oo ==

openreach

If the order is linked to a SBS order, enter the linked order
reference

Provide appropriate answers to the structured questions

For ‘Out Of Hours (OOH) Preference’ click ‘Yes’ or ‘No’ for
‘Site Survey’, ‘External work at Premise’ and ‘Equipment
Installation and Fibre Testing’.

To Request a Site Specific Risk Assessment Method
Statement, Please select Non-Specific TRC required by
clicking on ‘Approved’.

Please note that you have to select a non-zero TRC band if
you have provided‘ Approved’ or OOH preference as “Yes”

for any of the above activities
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openreach sabor

Connect
Choose your location details and check product availability
7\

Configure
Customise your product details

amd @ NIKIT THAKAR (W

Confirm
Review and submit

© ©@ ©

A end details B end details Order details

Provide order step 4 of 5: DF details
% DF details

&b A end site configuration

= Summary

DF details

Non-recurring : £1,748.00 Recuring : £1,452.95

Submit

v

v

& B end site configuration A

Site Type Location Type

Landmark

Location

Non BT V! 1 l I Building Customer Premises " ‘Opp HSBC bank 2 |Near stairs
Floor Room Suite Rack
Is \ I4o1 3 s | 520 \
Housing Equipment Type Position LLUC Number
[ cabinet ~| 19 Inch Standard Rack 24 v ws
Service Delivery Information Linked Order Reference

|Awaited

Is third party access required? Is the fibre service in the same location?

Circuit number of the existing

fibre delivered service

Is the comms room/area ready?

VNo ¥ ‘ No v

Do you currently occupy the

Please select v

location? Is Landlord consent necessary?

‘ Please select " Please select v‘

Are the site contacts aware of this Are the site contacts able to

order? provide access to the engineers? Was this building built before 2000? Location of the asbestos register

I Yes V‘ IYes VI ‘ Please select v

Out of hours preference for visit

Site visit reason Status OOH preference

Site Survey X No Yes
External work at Premise X No Yes
Equipment Installation and Fibre Testing X No Yes
Non Specific TRC 1 X Not approved Approved X No Yes
Non Specific TRC 2 XK Not approved Approved X No Yes
Non Specific TRC 3 x Not approved Approved X No Yes

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

| Back

=y

openreach

Select the Location Type from the drop down.
Note : Location Type field will be defaulted to “Building Exchange”
for BT Site type.

Use ‘Location’ text field to provide any additional information that
will help to identify the precise location for the service. Please
note that Openreach may need to undertake further planning if this
information is amended during order provisioning, and this may
affect the completion date.

Suite is a mandatory field when Site Type is 'BT".

Rack is a mandatory field when Site Type is 'BT".
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openreach sabor a®dO &
Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
A end details B end details Order details DF details Submit
Provide order step 4 of 5: DF details

= Summary
% DF details

&b A end site configuration

Non-recurring : £1,748.00 Recurring : £1,452.95
v

v

Site Type Location Type Landmark Location

Non BT v Building Customer Premises V‘ ‘Opp HSBC bank ‘ |Near stairs ‘

Floor Room Suite Rack

[s | [0t s | 520 |

Housing Equipment Type Position LLUC Number

| Cabinet “| 1 [ 19 1nch Standard Rack 24 ~| | 2 w5 |
— ——

Service Delivery Information Linked Order Reference

}Awalted | ‘ ‘

Circuit number of the existing

Is third party access required? Is the fibre service in the same location? fibre delivered service

No V‘ | No v |
Do you currently occupy the
location? Is Landlord consent necessary?

‘ Please select V‘ | Please select v

Are the site contacts aware of this Are the site contacts able to
order? provide access to the engineers?

Out of hours preference for visit
Site visit reason Status
Site Survey
External work at Premise
Equipment Installation and Fibre Testing
Non Specific TRC 1 X Not approved Approved
Non Specific TRC 2 X Not approved " Approved
Non Specific TRC 3 x Not approved Approved

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

7éack

Was this building built before 2000?

Is the comms room/area ready?

Please select v

Location of the asbestos register

v

OOH preference

X No Yes
X No Yes
X No Yes
X No Yes
X No Yes
X No Yes

==y e ]

openreach

1  Select appropriate “Equipment Type” from the drop
e down:
Available Equipment Type options are:
. Connectorised Terminal Compact Squid 4

. Connectorised Block 4
. Connectorised Block 8
. Connectorised Block 12

. Wallmounted Unit 4
. Wallmounted Unit 8
. 19 Inch Standard Rack 24
. 19 Inch Standard Rack 48

Please refer to Product description document for
selecting the appropriate “Equipment Type” for
the selected ‘Location Type’

2 Please specify the exact Vertical Unit (VU)
position in the rack you wish the patch panel to
be installed into. If you input “Next available” we
will use the next available free slot in your rack
(working from the ground level upwards) to install
your new patch panel. If you input ‘Next Available’
and a DF patch panel which has free ports
already exists in the selected rack, then the
existing patch panel will be used, unless you
explicitly ask us not to due to RO2 requirements.
Position is a mandatory field when Site Type is
'‘BT".
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openreach sabor ado ®
Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
—~ P~ —~
© ) © ) ()
A end details B end details Order details DF details Submit
Provide order step 4 of 5: DF details = summary Non-recurring : £1,748.00 Recurring : £1,452.95
.OU DF details V:
v

% A end site configuration

% B end site configuration A

Site Type Location Type Landmark Location

Non BT v | Building Customer Premises V‘ ‘Opp HSBC bank . lNear stairs \
Floor Room Suite Rack

[s | [0 s | 520 |
Housing Equipment Type Position LLUC Number

[ cabinet -l | 19 inch Standard Rack 24 +| s \ |

Service Delivery Information

Linked Order Reference

|Awaited

I |

Is the fibre service in the same location?

2 Is third party access required?

INo

¥) INo

Do you currently occupy the

location?
‘ Please select

|
¥

Is Landlord consent necessary?

*‘ ‘ Please select

> ‘

Are the site contacts aware of this

Are the site contacts able to

Circuit number of the existing

fibre delivered service

order? provide access to the engineers? Was this building built before 20007

I ‘{es vﬁ‘ Yes v ‘VPIease select ”J

Out of hours preference for visit

Site visit reason Status
3 I Site Survey A No

External work at Premise X No
Equipment Installation and Fibre Testing X No
Non Specific TRC 1 X Not approved " Approved XK No
Non Specific TRC 2 X Not approved  + Approved X o
Non Specific TRC 3 X Not approved Approved XK No

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

|Back.

Is the comms room/area ready?

Please select v

Location of the asbestos register

OOH preference

Yes

Yes

Yes

Yes

Yes

Yes

(ooes |

openreach

If the order is linked to a SBS order, enter the linked order
reference

Provide appropriate answers to the structured questions

For ‘Out Of Hours (OOH) Preference’ click ‘Yes’ or ‘No’ for
‘Site Survey’, ‘External work at Premise’ and ‘Equipment
Installation and Fibre Testing'.

To Request a Site Specific Risk Assessment Method
Statement, Please select Non-Specific TRC required by
clicking on ‘Approved’.

Please note that you have to select a non-zero TRC band if
you have provided‘ Approved’ or OOH preference as “Yes”

for any of the above activities
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openreach | sabor a@®dOo: yCs
Connect Configure Confirm
Choose your location details and check product availability P Customise your product details Review and submit
-
© © © © ®
A end details B end details Order details DF details Submit

Provide order step 5 of 5: Confirmation

Here's a summary of your order. Please make sure everything on this page is correct before you submit your order. Orclee preview

Y= Order details

'B * Account IRSWICH & BATIERSER TESTAS & Biling ccottt e ® Customer reference

# Required by date 17/07/2021 ¢ KCI type Email # Channel reference
* Order type Provide * VACS group id * VACS contract id
* Project reference * Sub project reference * Contract

Q Contact details

NIKIT THAKAR +4401473607748 niki
Name Contact number (W) Contact number (M) Email address

Additional email

() Helpdesk contact details

CP HELP DESK 8002412890 800 opt 2 followed by 9
Name Contact number (W) Extn Notes
R} DF details = Pricing details

# Resilience Option Standard * Variant DF1AL Product Net price

¢ Contract Term 1 DF A End Patch Panel Rental Charge £86.00 2
DF B End Patch Panel Rental Charge £19.00
Connection charge £1,538.00
Rental charge £701.00
Main link rental charge £751.95
Resilience monitoring charge £0.00
Net recurring charge £1,452.95
Net non recurring charge £1,748.00

Note

Prices shown here are indicative only and are subject to change
based on the site survey. All prices exclude VAT.

= =)

openreach

Order summary displayed
Indicative prices displayed

Click ‘Order preview’ to view all the details to
view all the details entered so far.

Click ‘Submit’ to submit the order. This will
navigate you to the ‘Order Request
Confirmation’ screen
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openreach

openreach | sabor adOo
Donel

» Please make a note of ‘Openreach Reference’
which is generated. It will also be
communicated as part of KCI-1

Your request has been successfully submitted.

. ‘Service Reference’ is generated which is your
4 Openreach reference: 3-1216810232022 4 Account: IPSWICH & BATTERSEA TEST BED DATA CIrCUIt ID-
4  Customer reference: R4650 PlllsWarranlvmzsemndaryDF Service reference: DFGB69930901
0 Click on ‘Finish’ and it will take you back to the
—_— ‘Customer Zone’ page
‘ Save as Favourite '( Finish '

o

@

If you want save as Favourites Click on “Save
as Favourite” and follow the steps shown from
next slide.
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openreach sabor a®o S
Donel

Your request has been successfully submitted.

%= Order details

# Openreach reference: 3-1216810232022 #  Account: IPSWICH & BATTERSEA TEST BED DATA

#* Customer reference: R4650 Plus Warranty RO2 Secondary DF2AL #  Service reference: DFGB69930901

‘ Save as Favourite ’ Finish
Save as favourite

¢ Favourite reference

new

Favourite description
new test fav

Yz

88 characters remaining

openreach
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DF Favourites
openreach

Ethernet services  Local loop unbundling  Superfast broadband  Service based soluthons  Dark fibre  Physical infrastructure acoess

Choose a product from below,
K quote - Track quotan 1 After saving Favourite go to customer zone page
). Deat order - e your erdees seved s ot click on icon as highlighted

Favourite codier - View the orders that was set a5 favourite order

1 | Select a Favourite name from the list using radio
(_,_\;- button. Alternatively you can search your favourite
4 . .
using search option.

Dark Fibre

(DF)

(e ) (e ]

openreach sabor a®do TS
Favourites

Dashboard »

Starting with |

@ Favourites 1-100f 12+
Favourites Favourites description Last used
(o] new new test fav 17/11/2020 07:33:13
R3550+ Easy to raise 16/11/2020 07:18:34
NG EAD FOA1 FOA1 trials 26/10/2020 10:54:48
IMPORTANT CONTAINS ALL DATA ITEMS 15/10/2020 10:02:07
DFX DFX WITH ALL DETAILS 10/10/2020 09:06:10
Gazza Special 22/08/2020 18:50:35
auto new 30/07/2020 14:49:20
automation 22/06/2020 14:21:02
DFXALLDETAILS 10/06/2020 11:50:31
= A VvV X
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openreach sabor adO

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

| management Ethernet rm configurati

° Openreach reference Your reference Service reference

I Order V| I Enter your Openreach reference ]

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the Service
reference.

Select Inventory to manage an existing service using a service reference.

Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service reference.

Ethernet services Local loop unbundling Superfast broadband Service based solutions Dark fibre  Physical infrastructure access

Choose a product from below.

Q: Quote - Track quotation
IR\ Drafts order - view your orders saved as drafts
Favourite order - View the orders that was set as favourite order

£EBR
i
=
Dark Fibre

(DF)

Place an order )I [ Request a quote

=

openreach

Click on ‘Place an order’ under

Dark Fibre (DF)
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openreach sabor

@ @ @ sowMvanooKAA (® Logout

nnect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
N 7N -
® @ e @ ®
A end details B end details Order details DF details Submit
Provide order step 1 of 5: A end details
9 Address details ~
Location identifier type Location identifier value
l Exchange 1141 Code v l | l
Address Key
Exchange 1141 Code Clear Search
e Mumier [ search ]

MDF Id

Site Id

Existing Service ID

UPRN

Geospatial

Equipment ID(SNE/PP ID)
Post Code

openreach

Select the location identifier type i.e..,
Address Key, Exchange 1141 code/LLUC
number/MDF id/Site id and enter the
corresponding value in upper cases in
‘Location Identifier Value’ field.

Please Note: If end location is a BT
exchange site then select ‘MDF id’ from the
dropdown list of values and provide the
exchange ID value (e.g. WWTORQ) in the
Location Identifier Value field. Alternatively
you can provide LLUC number/Exchange
1141 Code/Site id.

Enter a valid search combination i.e, Post
Code or Post Code + Street Number etc.
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openreach

= If your company uses UPRN, you can
search the location using the Unique
Property Reference Number (UPRN). The
UPRN is a 12 digit property reference

openreach sabor @ @ @ sowmvanookaa @ Logout number which allows the identification of
Connect Configure Confirm locations with or without postal addresses.
Choose your location details and check product availability Customise your product details Review and submit .. .
@ ® ® . If you enter a 12-digit Unique Property
A end details B end details Order details DF details Submit Reference Number (UPRN), then no other

search fields should be filled.

Provide order step 1 of 5: A end details . .
Geospatial searches can be made either

with Easting and Northing (up o seven

Location identifier type Location identifier value digits and one decimal place) in British
| Exchange 1141 Code v | | | National Grid format or with Longitude and
[ T ] Latitude (up to Mo digits_ and six decimal

8 places) along with a radius value.
Site Id
DD . The search for address using UPRN and
Geospatial Geospatial inputs would give the precise
Faioi i information about the location and highlight

the specific sites where Openreach have
been locked out at the Dialogue Service
order entry point. This would help in more
precise planning.

= If you want to place the order as successional
order you can select “Equipment ID(SNE/PP
ID)” option from the dropdown and enter the
Equipment ID and all details except port number
will be prepopulated of the Equipment ID
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openreach sabor a®d™Oo e
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
f ./”\- ‘_/"\_ .-’“\ ./”\-.
@ @ ) () ()
A end details B end details Order details DF details Submit

Provide order step 1 of 5: A end details

Q Address details ~
Location identifier type Location identifier value
l Exchange 1141 Code w ] | TA ]

T ( =

openreach

For instance, enter a valid
exchange 1141 code for A end
location details and click on the
Search button.

Please enter the Location
Identifier Value in upper case.
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openreach

openreach sabor a®do: R O
Connect Configure Confirm For B end, for instance if the post
Choose your location detailsrand check product availability . Customise your product details . Review/;_mij submit code is known, please enter as
@ @ ( ) @ @ shown and click on ‘Search’
A end details B end details Order details DF details Submit

Provide order step 2 of 5: B end details

Q Address details ~

Location identifier type

I Post Code v l

Post code Post town Street number Street
I TQ11 0AB l I l l l

Building name Sub building Site search description

| | | l A v]

[] Tick to include non-postal addresses that don't have an Openreach Address Key.
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openreach

openreach sabor aDdO ®»
Connect Configure Confirm
Choose your location details agnd check product availability Customise your product details Review and submit . . .
(V) @ () @ 0) . Click on the box to select the appropriate address if
A end details B end details Order details DF details Submit multiple addresses are returned

Provide order step 2 of 5: B end details . .
Complete address details shown along with address

qualfier when you click on Show more

Location identifier ty| . . 3 3
= Technology marker for PointToPointFibre is marked

as either 'Y’ , ‘N’ or ‘E".

Post code Post town Street number Street ) i i
] For Exchange based NAD key, PointToPointFibre =
Building name Sub building Site search description ‘E’ iS preferred

] [ ] Al v For other fibre served location, PointToPointFibre =
‘Y’ is preferred

4 ;
Click ‘Create’ button to create your own temporary

Search resuits Q1-40f50@ bronze key unidentified location in order to progress
the order. Refer Appendix A for further details

[ Tick to include non-postal addresses that don't have an Openreach Address Key.

W Gold ¥ ¥ "

Buckfast Business Centre, Buckfast Spinning Ltd, Golden Lion Court, 1,Golden Lion Court, Click on ‘Next’ to confirm the selection
Chapel Street, Chapel Street, Chapel Street, Chapel Street,
Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB

Address details Q Map view € Show more

<= Easting 273819 <= Northing 66121 @ Latitude 50.47712 @ Longitude -3.77378
Address key UPRN Parent UPRN Site classification
00028777975
Technology

FTTPBrownfield FTTPGreenfield

Copper PointToPointFibre
; °

Select the address and press 'Next'.

Cancel Next
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openreach | sabor

Connect Configure
Choose your location details and check product availability Customise your product details

a®d®O 3

Confirm
Review and submit

A end details B end details Order details DF details

Provide order step 3 of 5: Order details

Submit

i’f Product availability s

4 AEnd: Exchange 1141 Code TA + B End : Address Key ADD028777975
@ Great news. The product is available at the chosen address.
3 Variant A end exchange name A end fibre availability 1 Product availability B end exchange name
DF1AL TORQUAY TE/TRS BUCKFASTLEIGH TE
—
-/ ¢
Exchange code Exchange code B end address
TA BSK A00028777975
2 A end address

TA

Main link distance - 18163 m

Radial distance - 17855 m

éE Order details
& Site details - A end
% Site details - B end

Save as draft ' Next ’

B end fibre availability

openreach

Product Availability Response
returned as either ‘Y’ if service can
be provided between the two
selected points or ‘N’.

Additional information like the
Variant, fibre presence, main link
and radial distance are also
displayed’.

Variant is derived based on the
inputs given in A end and B end
Location Identifiers

67



RO2 Primary provide order
openreach

Enter the order details in relevant fields

openreach sabor ado = 1 Select appropriate KCI Level from the
: . dropdown. (Refer slide 67)
Connect Configure Confirm
Chaoose your location details rar{i check product availability - Customise your product details Review and submit
© © ® ® ®

Enter your reference in the free
text field available as shown

A end details B end details Order details DF d.e*.cails Su.brhit

Provide order step 3 of 5: Order details

Product availability U Select the required by date by clicking qn
the calendar button. Please note that this
¥= Order detail o ; i i
field will be prepopulated with a date
Account Billing account KCI level Customer reference Wh|Ch iS current System date plus 30
[IPSWICH & BATTERSEA TEST BED DATA ] [ 0455810706 1 I Standard Updates |V] 2 [DFIAL test order for User Guide ] . .. .
L] [_] working days (minimum lead time)

19 characters remaining

KCI type Required by date Contract Channel reference
(emai [~ 3 ||mm | n |:] 5 | ( =) | 4 ] Please contact your account manager for

more information about discount

VACS group id VACS contract id Project reference Sub project reference

[ ] [ ] [ ] [ ] contracts.

Contact details Helpdesk contact details .

[ ) (o vere e ) Select the appropriate Channel reference

This will help you to filter your orders into
B, Site details - A end you different business channels if your
B, Ste detals - B end business has chosen to use this feature.
You will know if your business has

chosen to use this feature if there are

options available in the drop- down list.

Red colour field on the screen indicates a mandatory field |
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1

L

openreach sabor a®dO
Connect Configure Confirm
p Choose your location details and check product availability ~ Customise your product details Review and submit 2
© © @ () ()
A end details B end details Order details DF details Submit
Provide order step 3 of 5: Order details
Product availability v
Account Billing account KCI level Customer reference
[IFSW]CH & BATTERSEA TEST BED DATA ] [ 0455810706 ] | Standard Updates | "] [ DF1AL test order for User Guide ] 3
KCI type Required by date Contract Channel reference
lEmalI ‘V] | 17/07/2021 ] [ |:] [ |§]
VACS group id VACS contract id Project reference Sub project reference
A 2 L3 | 0 )
Contact details Helpdesk contact details
[THAKAR 1 6 | CP HELP DESK ]
i
% Site details - A end v
% Site details - B end v
2J
Red colour field on the screen indicates a mandatory field | i.

openreach

If this order is to be included as part of an agreed VACS
project, please enter the VACS Group ID provided to you
here. If you have any queries please contact your VACS
Project Coordinator. VACS Group ID can be upto 20
alphanumeric characters and no Special characters are
allowed.

If this order is to be included as part of an agreed VACS
project, please enter the VACS Contract ID provided to you
here. If you have any queries please contact your VACS
Project Coordinator. VACS Contract ID can be up to 20
alphanumeric characters and no Special characters are
allowed.

You can use the Project Reference field to group orders
together using your own business reference, making it easier
for you to review orders that are related to one another under
your own project. Project reference can be upto 20
alphanumeric characters and no Special characters are
allowed.

Alongside the Project Reference field, you can also use the
Sub Project Reference field to group orders together using
your own business reference, making it easier for you to
review smaller groups of orders that are related to one
another under your own project. Sub Project reference can
be upto 20 alphanumeric characters and no Special
characters are allowed

Click here to select or change contact details. (Refer slide
67)

Please provide a helpdesk telephone number that
Openreach can contact you on, if we are unable to contact
the primary CP contact or the site contact(s) to resolve any
issues with your orders.
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KCI level:

openreach

Use the radio button option to
select an appropriate contact
and click on OK button

Automatic notifications for KCls can be filtered with this
option. You may select to receive all KCls or Key depending on
the following options:

Key Updates:

510 ( Acknowledged )
520 ( Committed )
530 ( Completed)
0OSUs

593/594 ( Delayed)

Standard Updates :

510 ( Acknowledged)

511 ( Revised KCI1)

512 ( Revised KCI 2)

520 ( Committed)

530 ( Completed)

593/594 ( Delayed)

9315 ( Fibre Build complete)
0OSUs

Last name

seiet =]l

© un 1
1 1
ITANAND ANAND
1.BEHL RIDHIMA
IANAND ANAND

Work phone

08765432349

| & 1-s0fs+
Email Mobile Fax Additional email
addresses
anurag.panda@b... 05476587567 0987654567

monika.neekhra.__
ganeshanand.go. ..
ridhima.behi@bt..__

ganeshanand.go... namratha.2.shen._.

- >

[ Create contact

Click ‘Create Contact’
to create a new contact
as shown on next slide.
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openreach

Select contact

First name: Last name: Work phone: Mobile:
[PIease note that = ~ : .
the First Name, ax: Email: Additional Email addresses:
Last Name and ] [ 7

Work Phone or
Mobile number
are mandatory

Uields.

Once the details are
entered, click on Save
button to create the
contact

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.
Click this icon for further information. @

For standard UK numbers (Starting with 0):

- The number contains a single leading zero

- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters)

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)
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openreach

1 | In the event the primary contact is unavailable, Openreach
= will make use of the secondary contact.

. Click here to select or change contact details. (Refer slide
openreach sabor a®o » 7 9
Connect Configure Confirm i
Choose your location details and check product availability ~ Customise your product details ) Review and submit P|ease NOTE : Secondary contact is mandatory for Non BT
© © @ () @ .
A end details B end details Order details DF details Submit sites.
Provide order step 3 of 5: Order details . Primary and Secondary contacts will be validated by
Telephone numbers.
Product availability v
et - 2  Hazard Notes: Use this field to tell us about any health and
““ safety hazards present on site e.g. guard dog
Primary contact Secondary contact Company name
1 IANNA COURTNELL 5 ABC . . . . .
— | S hrmmm—m—— 3  Site Access Availability Notes: Use this field to tell us
Hazard notes Site access availability notes Special arrangement notes — anythlng we need tO knOW abOUt Slte access avallabll'ty,
2 Guard Dog 3 24 by 7 access 4 Entry pin 4 and 5 followed by 1 e g 24 by 7 ofﬂce hours only
— il g [ — P 9 ] .
91 characters remaining 36 characters remaining 1469 ¢ it
4 | Special Arrangements Notes: Use this field to advise us of
orimars contact S Compony rame e any special arrangements our engineers need to be aware
[ [rorreas el of, e.g. the person or company to ask for, quote the original
47 charact ng . .
] circuit ID (DFGB...)
Hazard notes Site access availability notes Special arrangement notes
|Elevat0r Tssues 10 to 4 Monday to Friday only Visit main reception at entry gate for
e ————— ’ I —— ’ . 5  Company Name :. “Please provide the name of the

= end user company where we are installing the
circuit. (This is especially important for multi-
occupancy units or data centres where we may need
to advise reception which company/area we need to
visit addition to the On the Day contact’'s name.)”

Red colour field on the screen indicates a mandatory field
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openreach

Use the radio button option to
select an appropriate contact

Select contact and click on Select button

Select IV ” ‘ @ 1-5of 5+
Fi ame Last name Work phone Mobile Email Fax
o GRACE ANNA +441234578954 grace.anna@abc.com
GRACE ANNA +441234587451 grace.a@abc.com
MIKE DAVID +449876543215 +441234567896 mike.david@abc.com
STEPHEN DAVID +441254854155 stephen.david@abc....
MITCHELLE JOHN +441234567895 mitchelle.john@abc....

M
>
4
|

Create contact ' | Edit contact Select

Click ‘Edit’ to update the existing contact
Click ‘Create Contact’ details

to create a new contact

as shown on next slide. The details you are can update are Work
Phone, Mobile, and Fax.
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Last name:

openreach

Select contact ’

énter the site Contact\\ First name: Mobile: Work phone:
information. l - | | |-

’1

> Email: Fax:

Please note that the [ | |
First Name, Last
Name and Work
Phone or Mobile
number are

Qnandatory fields.

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.
Click this icon for further information. @

For standard UK numbers (Starting with 0):

- The number contains a single leading zero

- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters)

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)

Save

Once the details are
entered, click on Save
button to create the site
contact
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Configure

Connect g
Choose your location details and check product availability Customise your product details

a @ @ NIKIT THAKAR ([

Confirm

Review and submit

© © © ®

DF details

A end details B end details Order details

Provide order step 4 of 5: DF details = summary

% DF details

&“ A end site configuration A

Non-recurring : £1,748.00

Submit

Site Type Location Type Landmark Location

o7 V‘ | Building Exchange v‘ [Opp Bardlay's bank ‘ INear e ]
Floor Room Suite Rack

[ano ] [0t | [s | 520 |
Housing Equipment Type Position LLUC Number

l Cabinet V‘ | 19 Inch Standard Rack 24 VI [VU 3 } [ }

Service Delivery Information Linked Order Reference

[waited IPL ]

Circuit number of the existing

Is the comms room/area ready?

| Please select v

Is third party access required? Is the fibre service in the same location? fibre delivered service
2 |[w Y [ N | \

Out of hours preference for visit

Site visit reason Status
Site Survey A No
3 External work at Premise X No
Equipment Installation and Fibre Testing X No
Non Specific TRC 1 3¢ Not approved Approved X No
Non Specific TRC 2 3 Not approved Approved X No
Non Specific TRC 3 3¢ Not approved Approved X No

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

&ﬁ B end site configuration

OOH preference

Yes

Recurring : £1,452.95

v

r—

openreach

If the order is linked to a SBS order, enter the linked order
reference

Provide appropriate answers to the structured questions

For ‘Out Of Hours (OOH) Preference’ click ‘Yes’ or ‘No’ for
‘Site Survey’, ‘External work at Premise’ and ‘Equipment
Installation and Fibre Testing’.

To Request a Site Specific Risk Assessment Method
Statement, Please select Non-Specific TRC required by
clicking on ‘Approved’.

Please note that you have to select a non-zero TRC band if
you have provided‘ Approved’ or OOH preference as “Yes”

for any of the above activities
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openreach

openreach sabor a®dG
Configure Confirm
S Choose your location detai[s/a_gf] check product availability = Customise your product details Review and submit
) © J
A end details B end details Order details DF details Submit
: f detail
Prosnclearder step 4 af 5: D detols 5 sunmary e R e e 1 Select the Location Type from the drop down.
RO DF details X Note : Location Type field will be defaulted to “Building Exchange”
&Q A end site configuration v fOI’ BT S'te type
;
Use ‘Location’ text field to provide any additional information that
Site Type Location Type Landmark Location . . . . . .
Non BT v |Bul|dingCustomerPremIses o [opp HsBC bank | [ear sars ] will help to identify the precise location for the service. Please

. . e - note that Openreach may need to undertake further planning if this
[s | [0t 3 |5 L4 ] 520 | information is amended during order provisioning, and this may

Housing Equipment Type Position LLUC Number affect the com pletlon date
[ cainet -l [ 19 inch Stendard Rack 24 | e | i |
Service Delivery Information Linked Order Reference 3 Su |te iS a mandato ry f|e|d When S|te Type is '‘BT".
[Awaited ' \ | C
Circult number of the exising | 4 Rack is a mandatory field when Site Type is 'BT".
Is third party access required? Is the fibre service in the same location? fjbie Eieliverfd siwicei ) Is the comms room/area ready?
No v‘ No v‘ | | Please select V‘

Do you currently occupy the

location? Is Landlord consent necessary?
1
‘ Please select V‘ ‘ Please select ¥
Are the site contacts aware of this Are the site contacts able to
order? provide access to the engineers? Was this building built before 20002 Location of the asbestos register
M v‘ | Yes '] ‘ Please select vl [

Out of hours preference for visit

Site visit reason Status OOH preference
Site Survey X No Yes
External work at Premise X no Yes
Equipment Installation and Fibre Testing X No Yes
Non Specific TRC 1 X Not approved Approved X No Yes
Non Specific TRC 2 X Not approved Approved X No Yes
Non Specific TRC 3 x Not approved Approved X No Yes

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

(o] o | S T



RO2 Primary provide order

openreach sabor

adG. @

Confirm
Review and submit

Configure
Choose your location details and check product availability Customise your product details
© )
A end details B end details Order details DF details Submit
Provide order step 4 of 5: DF details

= Summary
% DF details

&b A end site configuration

Non-recurring : £1,748.00 Recurring : £1,452.95
v

v

Site Type Location Type Landmark Location

Non BT v | Building Customer Premises V‘ ‘Opp HSBC bank ‘ |Near stairs ‘
Floor Room Suite Rack

[s | [0t s | 520 |
Housing Equipment Type Position LLUC Number

[ cobinet “| [ 19 1nch Standard Rack 24~ 1 s [

—

Service Delivery Information Linked Order Reference

}Awalted | ‘ ‘
—

Circuit number of the existing

Is third party access required? Is the fibre service in the same location? fibre delivered service

No V‘ | No v |

Do you currently occupy the
location? Is Landlord consent necessary?

‘ Please select V‘ | Please select v

Are the site contacts aware of this Are the site contacts able to
order? provide access to the engineers?

Out of hours preference for visit

Site visit reason Status
Site Survey
External work at Premise

Equipment Installation and Fibre Testing

Non Specific TRC 1 X Not approved Approved
Non Specific TRC 2 X Not approved " Approved
Non Specific TRC 3 x Not approved Approved

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

Back

Was lh‘\srbuilding bqi[t befo(s 2000?

Is the comms room/area ready?

Please select v

Location of the asbestos register

v

OOH preference

X No Yes
X No Yes
X No Yes
X No Yes
X No Yes
X No Yes

=3 e ]

openreach

Select appropriate “Equipment Type” from the
drop down

Available Equipment Type options are:
Connectorised Terminal Compact Squid 4
Connectorised Block 4

Connectorised Block 8

Connectorised Block 12

Wallmounted Unit 4

Wallmounted Unit 8

19 Inch Standard Rack 24

19 Inch Standard Rack 48

Please refer to Product description document for
selecting the appropriate “Equipment Type” for
the selected ‘Location Type’

Please specify the exact Vertical Unit (VU)
position in the rack you wish the patch panel to
be installed into. If you input “Next available” we
will use the next available free slot in your rack
(working from the ground level upwards) to install
your new patch panel. If you input ‘Next Available’
and a DF patch panel which has free ports
already exists in the selected rack, then the
existing patch panel will be used, unless you
explicitly ask us not to due to RO2 requirements.
Position is a mandatory field when Site Type is
'‘BT".
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openreach sabor ado: o
Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
@ ® ®
KQ, \v) \v) ) ®
A end details B end details Order details DF details Submit
Provide order step 4 of 5: DF details = summary Non-recurring : £1,748.00 Recurring : £1,452.95
RO DF details v
m A end site configuration v
% B end site configuration A
Site Type Location Type Landmark Location
Non BT v | Building Customer Premises V‘ ‘Opp HSBC bank I lNear stairs \
Floor Room Suite Rack
s | [0t s | 520 |
Housing Equipment Type Position LLUC Number
| Cabinet v | 19 Inch Standard Rack 24 | [ws \ \
Service Delivery Information Linked Order Reference
Avated 1 \
Circuit number of the existing
Is third party access required? Is the fibre service in the same location? fibre delivered service Is the comms room/area ready?
) —_— —
u‘ l No v| | Please select v
2 Do you currently occupy the
location? Is Landlord consent necessary?
‘ Please select V‘ ‘ Please select V‘
Are the site contacts aware of this Are the site contacts able to
order? provide access to the engineers? Was this building built before 2000? Location of the asbestos register
I Yes V‘ Yes v ‘ Please select Vi |

Out of hours preference for visit

Site visit reason Status OOH preference
Site Survey X No Yes
External work at Premise X No Yes
Equipment Installation and Fibre Testing X No Yes
Non Specific TRC 1 X Not approved Approved X No Yes
Non Specific TRC 2 X Not approved Approved X No Yes
Non Specific TRC 3 X Not approved Approved X No Yes

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

= o | (N T

openreach

If the order is linked to a SBS order, enter the linked order
reference

Provide appropriate answers to the structured questions

For ‘Out Of Hours (OOH) Preference’ click ‘Yes’ or ‘No’ for
‘Site Survey’, ‘External work at Premise’ and ‘Equipment
Installation and Fibre Testing’.

To Request a Site Specific Risk Assessment Method
Statement, Please select Non-Specific TRC required by
clicking on ‘Approved’.

Please note that you have to select a non-zero TRC band if
you have provided‘ Approved’ or OOH preference as “Yes”

for any of the above activities
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openreach | sabor a@®dOo: yCs
Connect Configure Confirm
Choose your location details and check product availability P Customise your product details Review and submit
-
© © © © ®
A end details B end details Order details DF details Submit

Provide order step 5 of 5: Confirmation

Here's a summary of your order. Please make sure everything on this page is correct before you submit your order. Orclee preview

Y= Order details

'B * Account IRSWICH & BATIERSER TESTAS & Biling ccottt e ® Customer reference

# Required by date 17/07/2021 ¢ KCI type Email # Channel reference
* Order type Provide * VACS group id * VACS contract id
* Project reference * Sub project reference * Contract

Q Contact details

NIKIT THAKAR +4401473607748 il n
Name Contact number (W) Contact number (M) Email address

Additional email

() Helpdesk contact details

CP HELP DESK 8002412890 800 opt 2 followed by 9
Name Contact number (W) Extn Notes
R} DF details = Pricing details

# Resilience Option Standard * Variant DF1AL Product Net price

¢ Contract Term 1 DF A End Patch Panel Rental Charge £86.00 2
DF B End Patch Panel Rental Charge £19.00
Connection charge £1,538.00
Rental charge £701.00
Main link rental charge £751.95
Resilience monitoring charge £0.00
Net recurring charge £1,452.95
Net non recurring charge £1,748.00

Note

Prices shown here are indicative only and are subject to change
based on the site survey. All prices exclude VAT.

= =)

openreach

Order summary displayed
Indicative prices displayed

Click ‘Order preview’ to view all the details to
view all the details entered so far.

Click ‘Submit’ to submit the order. This will
navigate you to the ‘Order Request
Confirmation’ screen
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openreach sabor a® o ®

Connect Configure Confirm
Choose your location details and check product availability ) Customise your product details Review and submit ]
© @ © ()
A end details B end details Order details DF details Submit
Provide order step 4 of 5: DF details

Please choose the settings you want for your DF connection.

1 Fibre Option Contract Term
Single Fibre V‘ ‘1
Associated Service ID

Care Package
Enhanced Care v

Variant
DFX v

Resilience Option

2 Standard @ RO2

SAS reference

i\

Authorised ECC
:

TRC Band
Band 0: 0 hrs V‘

RO2 communication

O ¢ g

m— Activated line

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

V

&ﬁ B end site configuration v

&b A end site configuration

o e S

‘Back‘

openreach

Enter or select the product details in relevant fields on DF
details tab

Once entered, please do not click ‘Next’ button
Instead click on the ‘A End site configuration’

Indicative recurring and non recurring prices displayed.

Select the Fibre Option from the drop down. Available Fibre
Options are “Single Fibre” and “Fibre Pair”

Available Resilience options are ‘Standard’ and ‘RO2’.
Please note that ‘Standard’ option means ‘No Resilience’.

If resilience option is ‘RO2’ then Associated Service ID field
will be shown and has to be left blank for Primary order

Authorised ECC is the excess construction cost to the
nearest whole pound above the defined inclusive product
ECC allowance.

Alternatively, you can leave this field with its default value as
0 and amend it later in the journey when we confirm the
ECCs for installing the circuit

This should be left blank as ‘Stand Alone Survey’ is not
available for Dark Fibre, and the refund associated with
using the SAS reference will not apply to Dark Fibre orders.

Select appropriate Time Related Charges (TRC) Band
Available TRC bands are as follows:

Band 0: O hrs

Band 1: up to 15 hrs

Band 2: up to 30 hrs

Band 3: up to 50 hrs

Band 4: Unlimited
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openreach sabor aDdO: =
Connect Configure Confirm
- Choose your location details and check product availability . Customise your product details Review and submit
- - 7 y
@ @ © () @
A end details B end details Order details DF details Submit
Provide order step 4 of 5: DF details = summary Non-recurming : £1,748.00 Recuming : £1,452.95
% DF details v
)

Site Type ocation Type Landmark 2 Location

BT ¥ 1 iBU“ﬂmQ Exchange < Opp Barday’s bank INear entrance ‘
Floor Room Suite Rack

GND \ [o1 | |s [s20 |

Housing Equipment Type Posi}ion LLUC Number B
[ cainet v [ 19 tnch stonderd Rack 20~ w3 ‘ |

Service Delivery Information Linked Order Reference

e

Circuit number of the existing

Is third party access required? Is the fibre service in the same location? fibre delivered service Is the comms room/area ready?

[ro v [ v | [ Prease select N

Out of hours preference for visit
Site visit reason Status OOH preference
Site Survey X No Yes
External work at Premise X No Yes
Equipment Installation and Fibre Testing X no Yes
Non Specific TRC 1 X Not approved Approved X No Yes
Non Specific TRC 2 X Not approved Approved b 4 Yes
Non Specific TRC 3 XK Not approved Approved XK No Yes

© MNon specific TRC approval and OOH preference are selectable when TRC band is not zero.

*ﬁ B end site configuration v

] o | Y T

openreach

Select the Location Type from the drop down.
Note : Location Type field will be defaulted to “Building Exchange”
for BT Site type.

Use ‘Location’ text field to provide any additional information that
will help to identify the precise location for the service. Please
note that Openreach may need to undertake further planning if this
information is amended during order provisioning, and this may
affect the completion date.

Suite is a mandatory field when Site Type is 'BT".

Rack is a mandatory field when Site Type is 'BT".
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openreach sabor aDO @
Connect Configure Confirm
g=y Choose your location details and check product availability Customise your product details i Review and submit
A end details B end details Order details DF details Submit
i ‘ rder cten 4 o . 7 — .
Provide order step 4 of 5: DF details = summary Non-recurring : £1,748.00 Recurring : £1,452.95
% DF details 5.2
& A end site configuration A
Site Type Location Type Landmark Location
BT v Building Exchange V! ‘Opp Barclay's bank ‘ |Near entrance I
Floor Room Suite Rack
GND 401 Is | [s20 |
Housing Equipment Type Position LLUC Number
| Cabinet v 1 | 19 Inch Standard Rack 24 | 2 ‘VU 3 ‘ [ ’
— —
Service Delivery Information Linked Order Reference
L ]
Circuit number of the existing
Is third party access required? Is the fibre service in the same location? fibre delivered service Is the comms room/area ready?
No v | No g ‘ ‘ ‘ Please select v
Out of hours preference for visit
Site visit reason Status OOH preference
Site Survey X No Yes
External work at Premise X no Yes
Equipment Installation and Fibre Testing X No Yes
Non Specific TRC 1 3 Not approved Approved A No Yes
Non Specific TRC 2 X Not approved Approved X No Yes
Non Specific TRC 3 3 Not approved Approved x No Yes
@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.
&ﬂ B end site configuration v

(o] =

openreach

Select appropriate “Equipment Type” from the
drop down

Available Equipment Type options are:
Connectorised Terminal Compact Squid 4
Connectorised Block 4

Connectorised Block 8

Connectorised Block 12

Wallmounted Unit 4

Wallmounted Unit 8

19 Inch Standard Rack 24

19 Inch Standard Rack 48

Please refer to Product description document for
selecting the appropriate “Equipment Type” for
the selected ‘Location Type’

Please specify the exact Vertical Unit (VU)
position in the rack you wish the patch panel to
be installed into. If you input “Next available” we
will use the next available free slot in your rack
(working from the ground level upwards) to install
your new patch panel. If you input ‘Next Available’
and a DF patch panel which has free ports
already exists in the selected rack, then the
existing patch panel will be used, unless you
explicitly ask us not to due to RO2 requirements.
Position is a mandatory field when Site Type is
‘BT
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RO2 Primary provide order

Warning message while submitting the Primary RO2 Order openreach

/N 9363:An Assoclated Partner Order Is required.

' Back Proceed

= The above message is for your information only and not an error informing that a secondary partner order needs to be raised
for RO2 scenario.

= Click ‘Proceed’ to continue and submit the order. This will navigate you to the ‘Order Request Confirmation’ screen

= Please raise the secondary RO2 order within 15 working days of raising the primary order else the primary order will be auto-
cancelled.
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openreach

Please make a note of ‘Openreach Reference’
which is generated. It will also be
Donel communicated as part of KCI-1

openreach | sabor a®dq L@

Your request has been successfully submitted.

‘Please make a note of the ‘Service Reference’

:;E Order details . . . . . . .
# Openreach reference: 3-1216810232022 4+  Account: IPSWICH & BATTERSEA TEST BED DATA WhICh IS your prlmary CIrCUIt ID' Thls SerVIce
e — R.ﬁnp.u,mﬁn.,mzwa,,w T et Reference/Associated Service ID needs to
1] H H H
o be entered on the ‘Associated Service ID

field on the DF tab of Product details of the

@ secondary RO2 order.

Refer to slides for raising secondary RO2
order.

Click on ‘Finish’ and it will take you back to the
‘Customer Zone’ page
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openreach sabor a®»O: T3

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Click on ‘Place an order’ under
Dark Fibre (DF)

| management Ethernet CP alarm configuration

o Openreach reference Your reference Service reference

[Order VI [Enter your Openreach reference l

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the Service
reference.

Select Inventory to manage an existing service using a service reference.

Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service reference.

Ethernet services Local loop unbundling Superfast broadband Service based solutions Dark fibre  Physical infrastructure access

Choose a product from below.

ﬁé Quote - Track quotation
B Drafts order - View your orders saved as drafts
Favourite order - View the orders that was set as favourite order

=k -1

T4

w

Dark Fibre
(DF)
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openreach sabor

@ @ @ sowMvanooKAA (® Logout

Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
N 7N -
® @ e @ ®
A end details B end details Order details DF details Submit
Provide order step 1 of 5: A end details
9 Address details ~
Location identifier type Location identifier value
l Exchange 1141 Code v l | l
Address Key
cear | IR
e Mumier [ search ]

MDF Id

Site Id

Existing Service ID

UPRN

Geospatial

Equipment ID(SNE/PP ID)
Post Code

openreach

Select the location identifier type i.e..,
Address Key, Exchange 1141 code/LLUC
number/MDF id/Site id and enter the
corresponding value in upper cases in
‘Location Identifier Value’ field.

Please Note: If end location is a BT
exchange site then select ‘MDF id’ from the
dropdown list of values and provide the
exchange ID value (e.g. WWTORQ) in the
Location Identifier Value field. Alternatively
you can provide LLUC number/Exchange
1141 Code/Site id

Enter a valid search combination i.e, Post
Code or Post Code + Street Number etc.
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openreach

= If your company uses UPRN, you can
oparresich | £aboi S — search the location using the Unique
ogout
P _ Property Reference Number (UPRN). The
Choose your Iocafigr?dogt?ig(;%d check product availability Customisgegﬂggzﬁct details Revig\n?g:xlirmbmit UPRN IS a 12 dlglt property reference
() () () () () number which allows the identification of
A end details B end details Order details DF details Submit locations with or without postal addresses.
. If you enter a 12-digit Unique Property
Provide order step 1 of 5: A end details Reference Number (UPRN), then no other
search fields should be filled.
Location identifier type Location identifier value Geospatia] searches can be made either
[Z‘;"a”gfy“‘” Code v | ‘ with Easting and Northing (up to seven
[l ocoetiicoce | [cear | digi_ts and one decimal pIz_ace) in British
. ;L;:I:”mbe' National Grid format or with Longitude and
Site 1d Latitude (up to two digits and six decimal
el places) along with a radius value.

UPRN
Geospatial
Equipment ID(SNE/PP ID)

e = The search for address using UPRN and
Geospatial inputs would give the precise
information about the location and highlight
the specific sites where Openreach have
been locked out at the Dialogue Service
order entry point. This would help in more
precise planning.

= If you want to place the order as successional
order you can select “Equipment ID(SNE/PP
ID)” option from the dropdown and enter the
Equipment ID and all details except port number
will be prepopulated of the Equipment ID
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openreach sabor a®d™Oo »
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
f ./”\- ‘_/"\_ .-’“\ ./”\-.
@ @ ) () ()
A end details B end details Order details DF details Submit

Provide order step 1 of 5: A end details

Q Address details ~
Location identifier type Location identifier value
l Exchange 1141 Code w ] | TA ]

T ( =

openreach

For instance, enter a valid
exchange 1141 code for A end
location details and click on the
Search button.

Please enter the Location
Identifier Value in upper case.
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openreach

openreach sabor a®dOo R O
Connect Configure Confirm For B end, for instance if the post
Choose your location detailsrand check product availability . Customise your product details . Review/;_mij submit code is known, please enter as
@ @ ( ) @ @ shown and click on ‘Search’
A end details B end details Order details DF details Submit

Provide order step 2 of 5: B end details

Q Address details ~

Location identifier type

I Post Code v l

Post code Post town Street number Street
I TQ11 0AB l I l l l

Building name Sub building Site search description

| | | l A v]

[] Tick to include non-postal addresses that don't have an Openreach Address Key.
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openreach

openreach sabor aDdO ®»
Connect Configure Confirm
Choose your location details agnd check product availability Customise your product details Review and submit . . .
(V) @ () @ 0) . Click on the box to select the appropriate address if
A end details B end details Order details DF details Submit multiple addresses are returned

Provide order step 2 of 5: B end details . .
Complete address details shown along with address

qualfier when you click on Show more

Location identifier ty| . . 3 3
= Technology marker for PointToPointFibre is marked

as either 'Y’ , ‘N’ or ‘E".

Post code Post town Street number Street ) i i
] For Exchange based NAD key, PointToPointFibre =
Building name Sub building Site search description ‘E’ iS preferred

] [ ] Al v For other fibre served location, PointToPointFibre =
‘Y’ is preferred

4 ;
Click ‘Create’ button to create your own temporary

Search resuits Q1-40f50@ bronze key unidentified location in order to progress
the order. Refer Appendix A for further details

[ Tick to include non-postal addresses that don't have an Openreach Address Key.

W Gold ¥ ¥ "

Buckfast Business Centre, Buckfast Spinning Ltd, Golden Lion Court, 1,Golden Lion Court, Click on ‘Next’ to confirm the selection
Chapel Street, Chapel Street, Chapel Street, Chapel Street,
Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB

Address details Q Map view € Show more

<= Easting 273819 <= Northing 66121 @ Latitude 50.47712 @ Longitude -3.77378
Address key UPRN Parent UPRN Site classification
00028777975
Technology

Copper 3 PointToPointFibre FTTPBrownfield FTTPGreenfield
o o ) o

Select the address and press 'Next'.

Cancel Next
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openreach | sabor a®d®o C3
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
) [ )
© @ @ () ()
A end details B end details Order details DF details Submit

Provide order step 3 of 5: Order details

i’f Product availability s

4 AEnd: Exchange 1141 Code TA + B End : Address Key ADD028777975

@ Great news. The product is available at the chosen address.

3 Variant A end exchange name A end fibre availability 1 Product availability B end exchange name B end fibre availability
DF1AL TORQUAY TE/TRS (] g BUCKFASTLEIGH TE

N
— N
U — N
|
=
Exchange code Exchange code B end address
TA BSK AD0028777975
2 A end address
TA
Main link distance - 18163 m
Radial distance - 17855 m
o — ) -
%= Order details
& Site details - A end v
% Site details - B end v

Save asdraft Next ’
~—_—

openreach

Product Availability Response
returned as either ‘Y’ if service can
be provided between the two
selected points or ‘N’.

Additional information like the
Variant, fibre presence, main link
and radial distance are also
displayed’.

Variant is derived based on the
inputs given in A end and B end
Location Identifiers
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openreach

Enter the order details in relevant fields

openreach sabor a0 > Select appropriate KCI Level from the
o .. . ! i
Connect Configure Confirm dropdown. (Refer slide 91)
O Chaoose your location details and check product availability - Customise your product details Review and submit
A end details B end details Order details DF details Submit Enter your reference in the free

text field available as shown
Provide order step 3 of 5: Order details

Product availability U Select the required by date by clicking on
the calendar button. Please note that this

field will be prepopulated with a date

Account Billing account KCI level Customer reference Wh|Ch iS current System date plus 30
[IPSWICH & BATTERSEA TEST BED DATA ] [ 0455810706 1 I Standard Updates | V] 2 [ DF1AL test order for User Guide ] . .. .
L] [—] — working days (minimum lead time)
19 characlers remaining

KCI type Required by date Contract Channel reference
(emai [~ 3 ||mm | n |:| 5 | ( =) | 4 ] Please contact your account manager for

more information about discount

VACS group id VACS contract id Project reference Sub project reference

[ ) [ ) [ ) [ ] contracts.

Contact details Helpdesk contact details .

[ ) (o vere e ) Select the appropriate Channel reference
This will help you to filter your orders into

B, Site details - A end » you different business channels if your

: ; business has chosen to use this feature.
ﬁlé Site details - B end v

You will know if your business has

chosen to use this feature if there are

options available in the drop- down list.

Red colour field on the screen indicates a mandatory field |
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openreach

1 | Ifthis order is to be included as part of an agreed VACS
" project, please enter the VACS Group ID provided to you
here. If you have any queries please contact your VACS
Project Coordinator. VACS Group ID can be upto 20
alphanumeric characters and no Special characters are

openreach sabor a®o [ o allowed.
Choose your location de(t:.:aﬁsn grsicgheck product availability Customisgy?orlﬂ%ga?lct details Revigv? Qrf‘drgahmit 2 - - -
() © () ® o If thIS order is to be included as part of an agree(_:i VACS
A end details B end details Order details DF details Submit project, please enter the VACS Contract ID provided to you

here. If you have any queries please contact your VACS

Provide order step 3 of 5: Order detals Project Coordinator. VACS Contract ID can be up to 20

Product availability v alphanumeric characters and no Special characters are
allowed.
Account Billing account KCI level Customer reference ) )
(IPswicH s BaTrERse Test sep oara | (wsser07s ] ([stncare upaes [+] [oFiat oo o vsorute | 3 | You can use the Project Reference field to group orders
: together using your own business reference, making it easier
IKC“WE 9 l"eq”‘fed oy date | [0’"‘“"“ B [C“W' reference 8 for you to review orders that are related to one another under
Email v 17/07/2021 = = . .
your own project. Project reference can be upto 20
e a 2 [m contact 4 3 ["mﬁﬂ feence (4 JS"'] projc eference | alphanumeric characters and no Special characters are
allowed.
Contact details Helpdesk contact details
[THAKAR 1 6 | CP HELP DESK ]

i Alongside the Project Reference field, you can also use the
B Sie detait - Aend o Sub Project Reference field to group orders together using
your own business reference, making it easier for you to
review smaller groups of orders that are related to one
another under your own project. Sub Project reference can

Back C | Sa draft N . .
be upto 20 alphanumeric characters and no Special

characters are allowed

% Site details - B end v

Click here to select or change contact details. (Refer slide
91)

Red colour field on the screen indicates a mandatory field | 6 Please provide a helpdesk telephone number that
Openreach can contact you on, if we are unable to contact

the primary CP contact or the site contact(s) to resolve any
issues with your orders.
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KCI level:

openreach

Use the radio button option to
select an appropriate contact
and click on OK button

Automatic notifications for KCls can be filtered with this
option. You may select to receive all KCls or Key depending on
the following options:

Key Updates:

510 ( Acknowledged )
520 ( Committed )
530 ( Completed)
0OSUs

593/594 ( Delayed)

Standard Updates :

510 ( Acknowledged)

511 ( Revised KCI1)

512 ( Revised KCI 2)

520 ( Committed)

530 ( Completed)

593/594 ( Delayed)

9315 ( Fibre Build complete)
0OSUs

Last name

seiet =]l

© un 1
1 1
ITANAND ANAND
1.BEHL RIDHIMA
IANAND ANAND

Work phone

08765432349

Additional email

Email Mobile Fax add

anurag.panda@b... 05476587567 0987654567
monika.neekhra.__

ganeshanand.go. ..

ridhima.behi@bt..__

ganeshanand.go... namratha.2.shen._.

- >

[ Create contact

Click ‘Create Contact’
to create a new contact
as shown on next slide.
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openreach

Select contact

First name: Last name: Work phone: Mobile:
[PIease note that = ~ : .
the First Name, ax: Email: Additional Email addresses:
Last Name and ] [ 7

Work Phone or
Mobile number
are mandatory

Uields.

Once the details are
entered, click on Save
button to create the
contact

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.
Click this icon for further information. @

For standard UK numbers (Starting with 0):

- The number contains a single leading zero

- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters)

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)
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openreach sabor ad o
Connect Configure Confirm
Choose your location details and check product availability Customise your product details ) Review and submit
A end details B end details Order details DF details Submit

Provide order step 3 of 5: Order details

Product availability

éE Order details

m Site details - A end A —

Primary contact Secondary contact
1 IANNA |COURTNELL
S

Hazard notes Site access availability notes

24by 7 access

2 Guard Dog 3
— | A

91 characters

ing racters remaining aining
H} Site details - B end ~
Primary contact Secondary contact
IANNA IEGT[R[LL

Hazard notes Site access availability notes

10 to 4 Monday to Friday only

Special arrangement notes

|E|Evat0r Issues
4

Red colour field on the screen indicates a mandatory field

v

v

Company name
‘ABC ‘

N 17 characters remaining

Special arrangement notes

Entry pin 4 and 5 followed by 1

Company name
[z |

47 chal

Visit main reception at entry gate for
access

openreach

In the event the primary contact is unavailable, Openreach
will make use of the secondary contact.

Click here to select or change contact details. (Refer slide
94)

Please NOTE : Secondary contact is mandatory for Non BT
sites.

Primary and Secondary contacts will be validated by
Telephone numbers.

Hazard Notes: Use this field to tell us about any health and
safety hazards present on site e.g. guard dog
Maximum number of characters allowed is 100.

Site Access Availability Notes: Use this field to tell us
anything we need to know about site access availability,
e.g. 24 by 7, office hours only. Maximum number of
characters allowed is 50

Special Arrangements Notes: Use this field to advise us of
any special arrangements our engineers need to be aware
of, e.g. the person or company to ask for, quote the original
circuit ID (DFGB...)

Company Name :. “Please provide the name of the
end user company where we are installing the
circuit. (This is especially important for multi-
occupancy units or data centres where we may need
to advise reception which company/area we need to
visit addition to the On the Day contact’'s name.)”

96



RO2 Secondary provide order
openreach

Use the radio button option to
select an appropriate contact

Select contact and click on Select button

Select IV ” ‘ @ 1-5of 5+
Fi ame Last name Work phone Mobile Email Fax
o GRACE ANNA +441234578954 grace.anna@abc.com
GRACE ANNA +441234587451 grace.a@abc.com
MIKE DAVID +449876543215 +441234567896 mike.david@abc.com
STEPHEN DAVID +441254854155 stephen.david@abc....
MITCHELLE JOHN +441234567895 mitchelle.john@abc....

M
>
4
|

Create contact ' | Edit contact Select

Click ‘Edit’ to update the existing contact
Click ‘Create Contact’ details

to create a new contact

as shown on next slide. The details you are can update are Work
Phone, Mobile, and Fax.
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Last name:

openreach

Select contact ’

énter the site Contact\\ First name: Mobile: Work phone:
information. l - | | |-

’1

> Email: Fax:

Please note that the [ | |
First Name, Last
Name and Work
Phone or Mobile
number are

Qnandatory fields.

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.
Click this icon for further information. @

For standard UK numbers (Starting with 0):

- The number contains a single leading zero

- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters)

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)

Save

Once the details are
entered, click on Save
button to create the site
contact
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openreach sabor AaDOGw
Connect Configure Confirm
- Choose your location details ppd check product availability - Customise your product details Review and submit
© © © () ()
A end details B end details Order details DF details Submit
Provide order step 4 of 5: DF details = summary Non-recurring : £3,033.00 Recurring : £2,025.15

Please choose the settings you want for your DF connection.

Ol ¢ g

Activated line

&B A end site configuration

&b B end site configuration

1 Fibre Option Contract Term
Single Fibre " |1
2 Resilience Option Associated Service ID
Standard @ RO2 3 [oreBe9930085
)
i e 4
RO2 communication
—

Care Package
Enhanced Care v

Variant
DF2AL ¥

Authorised ECC SAS reference
0 1l =

TRC Band
|Band 0: 0 hrs vl

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

v

v

o | [

6

openreach

Enter or select the product details in relevant fields on DF
details tab

Once entered, please do not click ‘Next’ button
Instead click on the ‘A End site configuration’

Indicative recurring and non recurring prices displayed.

Select the Fibre Option from the drop down. Available Fibre
Options are Single Fibre and Fibre Pair

Available Resilience options are ‘Standard’ and ‘RO2’.
Please note that ‘Standard’ option means ‘No Resilience’.

If resilience option is ‘RO2’ then Associated Service ID field
will be shown and you will need to enter the Primary RO2
circuit in the Associated Service ID Field

Authorised ECC is the excess construction cost to the
nearest whole pound above the defined inclusive product
ECC allowance.

Alternatively, you can leave this field with its default value as
0 and amend it later in the journey when we confirm the
ECCs for installing the circuit

This should be left blank as ‘Stand Alone Survey’ is not
available for Dark Fibre, and the refund associated with
using the SAS reference will not apply to Dark Fibre orders.

Select appropriate Time Related Charges (TRC) Band
Available TRC bands are as follows:

Band 0: O hrs

Band 1: up to 15 hrs

Band 2: up to 30 hrs

Band 3: up to 50 hrs

Band 4: Unlimited
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openreach sabor & ® ( £
Connect Configure Confirm
B Choose your location details and check product availability R Customise your product details Review and submit
© © ©
A end details B end details Order details DF details Submit
Provide order step 4 of 5: DF details = summary Non-recuring : £1,748.00 Recuring : £1,452.95

&) DF details v
& A end site configuration N

Site Type ) Location Type Landmark ) Location
BT 1 I Building Exchange hd ‘Opp Bardlay’s bank 2 INear entrance
Floor Room —— Suite Rack

|GND |401 3 |5 4 |r>zo

Housing Equipment Type Position LLUC Number
ICabinek v 19 Inch Standard Rack 24 v s

Service Delivery Information Linked Order Reference

[Awaited \

Circuit number of the existing
Is third party access required? Is the fibre service in the same location? fibre delivered service Is the comms room/area ready?

| No ¥ | No v Please select v

Out of hours preference for visit

Site visit reason Status OOH preference
Site Survey X No Yes
External work at Premise X No Yes
Equipment Installation and Fibre Testing X No Yes
Non Specific TRC 1 X Not approved Approved AKno Yes
Non Specific TRC 2 x Not approved Approved X no Yes
Non Specific TRC 3 X Not approved Approved ¥ nNo Yes

© Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

h B end site configuration v

o o | T TN

openreach

Select the Location Type from the drop down.
Note : Location Type field will be defaulted to “Building Exchange”
for BT Site type.

Use ‘Location’ text field to provide any additional information that
will help to identify the precise location for the service. Please
note that Openreach may need to undertake further planning if this
information is amended during order provisioning, and this may
affect the completion date.

Suite is a mandatory field when Site Type is 'BT".

Rack is a mandatory field when Site Type is 'BT".
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oSy o openreach
Connect Configure Confirm
s Choose your location details /agd check product availability perl Customise your product details N Review and submit
<9 ( — Q . ‘ H “ H ”
A end details B end details Order details DF details Submit Select approprlate EqUIpment Type from the

Provide order step 4 of 5: DF details

% DF details

& A end site configuration A

L. drop down

Available Equipment Type options are:
Connectorised Terminal Compact Squid 4
Connectorised Block 4

Connectorised Block 8

v

Site Type Location Type Landmark Location . Connectorised BlOCk 1 2
BT v Bullding ExChar}ge V‘ ‘Opp Barclay's bank ‘ |Near entrance I R Wa”mounted U nlt 4
Floor Room Suite Rack . Wa”mou nted Un|t 8
GND 401 5 620
| ‘ I | . 19 Inch Standard Rack 24
Housing 1 Equipment Type Position LLUC Number ° 19 |nch Standard RaCk 48
| Cabinet v L I 19 Inch Standard Rack 24 2 ‘VU 3 ‘ [ ’

M

Linked Order Reference

]

Service Delivery Information

Circuit number of the existing

Is third party access required? Is the fibre service in the same location? fibre delivered service

Please refer to Product description document for
selecting the appropriate “Equipment Type” for
the selected ‘Location Type’

Is the comms room/area ready?

No Ve No

v ‘

Out of hours preference for visit

Site visit reason Status
Site Survey
External work at Premise
Equipment Installation and Fibre Testing
Non Specific TRC 1 ¥ Not approved Approved
Non Specific TRC 2 X Not approved Approved
Non Specific TRC 3 ¥ Not approved Approved

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

&ﬂ B end site configuration

Back

‘ ‘ Please select .

i Please specify the exact Vertical Unit (VU)
position in the rack you wish the patch panel to
be installed into. If you input “Next available” we
will use the next available free slot in your rack
(working from the ground level upwards) to
install your new patch panel. If you input ‘Next

OOH preference

XNo Yes Available’ and a DF patch panel which has free
XNo es ports already exists in the selected rack, then
XNo yes the existing patch panel will be used, unless you
XNo Yes explicitly ask us not to due to RO2 requirements.
XNo Yes Position is a mandatory field when Site Type is
XNo yes '‘BT".

= e |
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openreach | sabor a®0 ’
Connect Configure Confirm
i Choose your location details Elld check product availability e Customise your product details i Review and submit
© ©@ V) ) @
A end details B end details Order details DF details Submit
Provide order step 4 of 5: DF details = summary Nonreauring : £1,748.00  Recuming: £1,452.95

R0 DF details v

&b A end site configuration

Site Type Location Type Landmark Location

BT N7 | Building Exchange e jOpp Barclay's bank ‘ lNear entrance
Floor Room Suite Rack

|GND ‘ |401 IS l I620

Housing Equipment Type Position LLUC Number
[ cebinet vl [ 19 1nch Stenderd Rack 24~ s |

Service Delivery Information 1 Linked Order Reference

[avaited |

Circuit number of the existing

Is third party access required?

Is the fibre service in the same location? fibre delivered service
2 I No VI I No V‘ ‘ ‘ ‘ Please select v

Is the comms room/area ready?

Out of hours preference for visit

Site visit reason Status OOH preference
l 3 Site Survey XNo  “Yes
External work at Premise X no Yes
Equipment Installation and Fibre Testing X No Yes
Non Specific TRC 1 X Not approved " Approved X No Yes
Non Specific TRC 2 X Not approved Approved X no Yes
Non Specific TRC 3 X Not approved " Approved XNo “Yes

@ nNon specific TRC approval and OOH preference are selectable when TRC band is not zero.

&b B end site configuration N,

| Back ‘ | Cancel ‘ m

openreach

If the order is linked to a SBS order, enter the linked order
reference

Provide appropriate answers to the structured questions

For ‘Out Of Hours (OOH) Preference’ click ‘Yes’ or ‘No’ for
‘Site Survey’, ‘External work at Premise’ and ‘Equipment
Installation and Fibre Testing'.

To Request a Site Specific Risk Assessment Method
Statement, Please select Non-Specific TRC required by
clicking on ‘Approved’.

Please note that you have to select a non-zero TRC band if
you have provided‘ Approved’ or OOH preference as “Yes”

for any of the above activities
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openreach sabor a®do
Connect Configure Confirm
F Choose your location details and check product availability Customise your product details Review and submit
A end details B end details Order details DF details Submit
Provide order step 4 of 5: DF details = summary Nonrecuring : £174800  Recuring: £1,452.95

R0} DF details

h A end site configuration

v

v

&D B end site configuration A

Site Type I 1 l Location Type
Non BT ) I Building Customer Premises v

Floor Room

: e
Housing Equipment Type

ICabinet v [ 19 Inch Standard Rack 24

Service Delivery Information Linked Order Reference

Awaited l ‘

Is third party access required? Is the fibre service in the same location?

No V‘ No v
Do you currently occupy the
location? Is Landlord consent necessary?
Please select V‘ ‘ Please select v

Are the site contacts aware of this Are the site contacts able to
order? provide access to the engineers?

fre ]

Out of hours preference for visit

Site visit reason Status
Site Survey
Extemal work at Premise

Equipment Installation and Fibre Testing

Non Specific TRC 1 XK Not approved
Non Specific TRC 2 X Not approved
Non Specific TRC 3 X Not approved

Landmark Location

Opp HSBC bank 2 INear stairs
Suite Rack
Position LLUC Number
s

Circuit number of the existing

fibre delivered service Is the comms room/area ready?

Please select v.

Was this building built before 2000? Location of the asbestos register

Please select »

OOH preference

XNo Yes
X no Yes
X no Yes
Approved X No Yes
Approved X no Yes
Approved X No Yes

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

Back

=3 e |

openreach

Select the Location Type from the drop down.
Note : Location Type field will be defaulted to “Building Exchange”
for BT Site type.

Use ‘Location’ text field to provide any additional information that
will help to identify the precise location for the service. Please
note that Openreach may need to undertake further planning if this
information is amended during order provisioning, and this may
affect the completion date.

Suite is a mandatory field when Site Type is 'BT".

Rack is a mandatory field when Site Type is 'BT".
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openreach

openreach sabor Aa®d®O. ... ..
Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit . “« . ”
@ © © ® © 1  Select appropriate “Equipment Type” from the
A end details B end details Order details DF details Submit N/ drop down
Provide order step 4 of 5: DF details = sunmay Nonrecumng : £174800  Recuring : £145295 Available Equipment Type options are:
& 0F detaits = . Connectorised Terminal Compact Squid 4
—— . Connectorised Block 4
&b A end site configuration v .
. Connectorised Block 8
.
. Connectorised Block 12
Site Type Location Type Landmark Location . Wa”mounted Unlt 4
Non BT v Building Customer Premises V‘ ‘Opp HSBC bank ‘ |Near stairs ‘

. Wallmounted Unit 8

Floor Room Suite Rack

[ ‘ [+01 5 ‘ e | . 19 Inch Standard Rack 24
Housing Equipment Type Position LLUC Number M 19 InCh Standard RaCk 48
|Cabinet V‘ 1 I 19 Inch Standard Rack 24 v 2 |vu 5 ’
P
Service Delivery Information Linked Order Reference Please I‘efer tO PI’OdUCt deSCI‘IDtIOI’l dOCU ment fOI’
[
[ | ‘ |

selecting the appropriate “Equipment Type” for
the selected ‘Location Type’

Circuit number of the existing

Is third party access required? Is the fibre service in the same location? ﬁbre delivered service Is the comms room/area ready?
No b4 No v Please select v . . .
| | 2 Please specify the exact Vertical Unit (VU)
Do you currently occupy the

location? Is Landlord consent necessary? e pOSItlon |n the I’aCk yOU W|Sh the patCh panel tO be

7 ey installed into. If you input “Next available” we will
Are the site contacts aware of this Are the site contacts able to use the neXt avallable free S|Ot Il’l your rack
order? provide access to the engineers? Was this building built before 2000? Location of the asbestos register . .

[es | o ————— Please selct . (working from the ground level upwards) to install

your new patch panel. If you input ‘Next Available’
and a DF patch panel which has free ports already

Out of hours preference for visit

Site visit reason Status D exists in the selected rack, then the existing patch
Ste Survey XNo yes panel will be used, unless you explicitly ask us not
Extemal work st Brefiise XNo yes to due to RO2 requirements. Position is a
Equipment Installation and Fibre Testing XNo yes mandatory field when Site Type is 'BT".

Non Specific TRC 1 X Not approved " Approved XNo  yes
Non Specific TRC 2 X Not approved  +* Approved XNo  yes
Non Specific TRC 3 X Not approved Approved XNo yes

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

"o o (T TN
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openreach sabor a®d0o ®
Connect Configure Confirm
. Choose your location details ?951 check product availability Customise your product details Review and submit
© © ) ,
A end details B end details Order details DF details Submit

Provide order step 4 of 5: DF details
.% DF details

&b A end site configuration

= summary Non-recurring : £1,748.00 Recurring : £1,452.95

v

v

& B end site configuration A

Site Type Location Type Landmark Location

Non BT v | Building Customer Premises V‘ 10pp HSBC bank ‘ |Near stairs ‘
Floor Room Suite Rack

[s | [0z s \ 520 \
Housing Equipment Type Position LLUC Number

ICabinet “| [19 Inch Standard Rack 24 v s ‘ |

Service Delivery Information 1 Linked Order Reference
‘Awalted I ‘

Is third party access required?

Is the fibre service in the same location?

I No "‘ I No M
Do you currently occupy the

location? Is Landlord consent necessary?

‘ Please select V‘ ‘ Please select V‘

Are the site contacts aware of this

Are the site contacts able to

order? provide access to the engineers?

Circuit number of the existing

fibre delivered service Is the comms room/area ready?

[ Please select v

Was this building built before 2000? Location of the asbestos register

I Yes V‘ | Yes

VI

i Please select V‘

Out of hours preference for visit

Site visit reason

Site Survey

| 3 External work at Premise

and Fibre Testing

Non Specific TRC 1
Non Specific TRC 2

Non Specific TRC 3

Status

X Not approved
X Not approved

X Not approved

OOH preference

X No Yes
XNo  Yes
X No Yes
Approved X No Yes
Approved X No Yes
Approved XNo  yes

@ Non specific TRC approval and OOH preference are selectable when TRC band is not zero.

Back

o |

openreach

If the order is linked to a SBS order, enter the linked order
reference

Provide appropriate answers to the structured questions

For ‘Out Of Hours (OOH) Preference’ click ‘Yes’ or ‘No’ for
‘Site Survey’, ‘External work at Premise’ and ‘Equipment
Installation and Fibre Testing’.

To Request a Site Specific Risk Assessment Method
Statement, Please select Non-Specific TRC required by
clicking on ‘Approved’.

Please note that you have to select a non-zero TRC band if
you have provided‘ Approved’ or OOH preference as “Yes”

for any of the above activities
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openreach | sabor adOo »
Connect Configure Confirm
Choose your location details and check product availability P Customise your product details Review and submit
-
© © © © ®
A end details B end details Order details DF details Submit

Provide order step 5 of 5: Confirmation

Here's a summary of your order. Please make sure everything on this page is correct before you submit your order. Orclee preview

Y= Order details

'B * Account IRSWICH & BATIERSER TESTAS & Biling ccottt e ® Customer reference

# Required by date 17/07/2021 ¢ KCI type Email # Channel reference
* Order type Provide * VACS group id * VACS contract id
* Project reference * Sub project reference * Contract

Q Contact details

NIKIT THAKAR +4401473607748 il n
Name Contact number (W) Contact number (M) Email address

Additional email

() Helpdesk contact details

CP HELP DESK 8002412890 800 opt 2 followed by 9
Name Contact number (W) Extn Notes
R} DF details = Pricing details

# Resilience Option Standard * Variant DF1AL Product Net price

¢ Contract Term 1 DF A End Patch Panel Rental Charge £86.00 2
DF B End Patch Panel Rental Charge £19.00
Connection charge £1,538.00
Rental charge £701.00
Main link rental charge £751.95
Resilience monitoring charge £0.00
Net recurring charge £1,452.95
Net non recurring charge £1,748.00

Note

Prices shown here are indicative only and are subject to change
based on the site survey. All prices exclude VAT.

= =)

openreach

Order summary displayed
Indicative prices displayed

Click ‘Order preview’ to view all the details to
view all the details entered so far.

Click ‘Submit’ to submit the order. This will
navigate you to the ‘Order Request
Confirmation’ screen
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openreach

Please make a note of ‘Openreach Reference’
which is generated. It will also be
communicated as part of KCI-1

openreach | sabor a®da L@

Done!

Your request has been successfully submitted.

‘Please make a note of the ‘Service

)
Y= order details Reference’.
4 Openreach reference: 3-1216810232022 4 Account: IPSWICH & BATTERSEA TEST BED DATA

4  Customer reference: R4650 Plus Warranty RO2 Secondary DF2AL - Service reference: DFGB69930901

Click on ‘Finish’ and it will take you back to the
@ ‘Customer Zone’ page

e
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7. Amend a DF order openreach

Confirm

Order Product

Order

Details Details

What is an amend
An AMEND is where something is required to be changed on an open order. This can be pro-actively done by the CP or
reactively.

An AMEND can change any number of attributes from date, room, floor, suite locations through to contacts. names and

numbers based on Point of no Amend.
* For postal address related changes you cannot use the amend journey.

There are two significant actions on amends that will impact your order.
Invalid data & Insufficient information

. Invalid Data
This is where we need you to specifically amend a certain criteria field to then progress the order.

. Insufficient Information
Where you need to update your order with the required response and inform the service team via the contact method
(email/case) of your choice to progress the order.
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Amend a DF order
openreach

openreach | sabor 2o o8

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with
all the system notifications.

Dashboard Ethernet channel management Ethernet CP alarm configuration

Openreach reference Your reference o Service reference

Order Yl l DFGE69931855 m

Select Order to track and manage your open orders using either the Openreach reference, Your reference or t ice reference.
Select Inventory to manage an existing service using a service reference.

Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Sel

On the customer zone page,
enter the openreach reference
or service reference which is to
be amended as shown and click
on ‘Search’ button
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Amend a DF order
openreach

openreach sabor ad o C3

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dashboard ther = 12 nt Ethernet CP alarm configuration

Openreach reference Your reference o Service reference

Order v’ IDFGB69930085 ’

Track Order Details 1-1of1
Openreach Reference KCI Type KCI Level Contact Name Customer Reference
R4650 Plus W, DFX SABOR
©  3-1216806770700 Email Standard Updates s ALA Plus Warranty
RO2 Primary
= A VvV X

View order Summary '

S

Back (

[ Click ‘View order Summary’ ]
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Amend a DF order

openreach
openreach sabor & O . o

Order details

Dashboard » Order details

Y= Details
=
*  Account IPSWICH & BATTERSEA TESTBED *  Eilling account IPSWICH & BATTERSEA TESTBED D° Openreach reference  3-1216815407331
DATA
* Customer reference  R4650 Plus Warranty DF1AL SABOR®  Required by date 23/07/2021 *  Product name DF
* Sepvice reference DFGB69931855 ®  Order sub type Provide * status Issued
* KCI type Email * Contract ® Channel reference Please note — Order status will
show ‘Amend Request’ when an
\Y Ccontact details amend was started but was not
submitted, either because it was
SOWMYA NOOKALA 01234567895 sowmya.nook  Cancelled or was never ;
Name Contact number (W) Contact number (M) Email address com pleted. Order status will
show ‘Amend Pending’ when an
sril o.uk

amend request is successfully
submitted and is awaiting

Openreach action. /

Adaitional email

Helpdesk contact details

CP HELP DESK +448002412890 800 Opt 2 followed by 9
Name Contact number (W) Extn. Notes

e
Cancel order | Amend order ) Suspend order

Click on the ‘Amend
Order’ button to begin the
amend journey

111



Amend a DF order

» Click here to follow the process steps for Proactive amend i.e. Customer requested amend
» Click here to follow the process steps for Approving ECCs

+ Click here to follow the process steps for approving Resilience Violation confirmation

» Click here to follow the process steps for approving the Non Specific TRC

» Click here to follow the process steps for amending an order via ED

openreach
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Amend a DF order

openreach | sabor a @O =
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
° ° () () ()
A end details B end details Order details DF details Submit

Amend order step 3 of 5: Order details

%= Order details “

Account Billing account KCI level Customer reference

[ IPSWICH & BATTERSEA TEST BED DATA ] [0455810706 ‘V] | standard Updates ‘V] [ R4650 Plus Warranty DF1AL SABOR for C ]
KCI type Required by date Contract Channel reference
(emat ~ (zoom ] [ ] [ @)

VACS group id WACS contract id Project reference Sub project reference
[ J [ J [ J [ ]

Contact details

Helpdesk contact details Amend reason

1 I\P\ease select ‘V]
J Customer Requested Amend
In response to invalid SAS Reference
RO Viclation Confirmation

[ NOOKALA ] [ CP HELP DESK ]

ﬂ'& Site details - A end In Response To Authorisation of ECC v
In Response To Authorisation of TRC band

In Response To BT Request

In Response To Authorisation of Service Delivery Charge ﬁ

v

ﬂ'& Site details - B end

I o Any amendments to the order may result in change of service delivery date and/or pricing.

openreach

Order details from the provide order journey are pre
populated and are editable provided the point of
amendment is not reached.

1 | Select the Amend Reason from the drop down
while amending the order.

Amend Request Amend Reason

If you are responding to
a request to authorise a
Service Delivery Charge

If you are responding to
a request to authorise
ECCs

If you are responding to
a request to authorise
TRCs

This amend reason is
not applicable for DF
orders

If you are responding to
a request confirm your
agreement to a
resilience violation

For all other delays
If you want to amend

more than one delay at a
time.

In Response To Authorisation
of Service Delivery Charge

In Response To Authorisation
of ECC

In Response To Authorisation
of TRC band

In response to invalid SAS
Reference

RO Violation Confirmation

In Response To BT Request
amend reason

Customer Requested Amend
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Amend a DF order
Amendment of attributes

openreach sabor a®do @
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
° ° @ () ()
A end details B end details Order details DF details Submit
Amend order step 3 of 5: Order details
Y= Order details o
Account 8illing account KCI level Customer reference
[ IPSWICH & BATTERSEA TEST BED DATA ‘ 0455810706 ‘V I l Standard Updates ]V [ R4600 Warranty DFX SABOR via Fav ‘

KCI type Required by date Contract Channel reference

I Email N l 24/06/2021 | ( m|
VACS group id VACS contract id Project reference Sub project reference

Contact details Helpdesk contact details Amend reason

[ nookata | ce Hew pesK =) l Customer Requested Amend ]v

fig, Site details - Aend ~

Primary contact Secondary contact Company name

ANNA | [ ABC ‘

Hazard notes Site access avallability notes Special arrangement notes

[Guard Dog ‘

24 by 7 access ‘Entvv pin 4 and 5 followed by 1 ‘

fle, Site details - B end ~

Primary contact Secondary contact Company name
IDAVID ‘ [OA\AD XYz ‘

Hazard notes Site access availability notes

Special arrangement notes
|Elevamr Issues ‘ 10 to 4 Monday to Friday only

Visit main reception at entry gate for
access

l 0 Any amendments to the order may result in change of service delivery date and/or pricing.

| Back ‘ Cancel lm

You may amend KCI Level, KCI Type, Required by date

openreach

(CRD), Contact details, Channel Reference, Hazard notes,
Site access availability notes, Special arrangement notes,
Project reference and Sub Project reference and Company

name.

Once the ‘point of no amend’ is reached the attributes will no

longer be amendable.
Raise a case on VMJ

(View my Job) via case management in case you wish to

amend your order beyond PONA (Point of No Amend)

Attributes Point of No Amend

KCI Level

Required by date CRD
Contact details
Hazard Notes

Site access availability
notes

Special arrangement
notes

Project reference

Sub Project reference

Company Name

KCI 3
KCI 3
KCI 3
KCI 3
KCI 3

KCI 3

KCI 3
KCI 3

KCl 1.2
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Amend a DF order
openreach

= Resilience option and ECC charges are amendable until point of no
amend
openreach sabor a® e " If you need to amend ‘A End Configuration’ or ‘B End Configuration’ click
Connect Configure Confirm on respective tab(s) else click ‘Next’
Choose your location details and check product availability 6 Customise your product details . Review and submit
A end details B end detais Order detals DF details Submit 1 Select 'Standard' when no resilience is required.

Associated Service ID’ is only required for an associated RO2 order. For
Standard to RO2 amends, if this is your first primary RO2 order then

&0 DF detais I leave the Associated Service ID field blank. Once the order is raised note
down the DFGB circuit reference and provide the same while raising the

secondary partner order in the Associated Service ID field. If resilience

DF details

E

Please choose the settings you want for your DF connection.

Fibre Option Contract Term Variant Care Package

[Fiore pai v i DFAL v Enhanced Gare . option is ‘Standard”, then Associated Service ID field will be not be
shown
Resilence Option 2 | Authorised ECC is the excess construction cost to the nearest whole

O standard ) RO2

1 pound above the defined inclusive product ECC allowance.

Alternatively, you can leave this field with its

Authorised ECC SAS reference . .
_ 2 | b \ | default value as 0 and amend it later in the
Standard communication
_ journey when we confirm the ECCs for installing
3 TRC Band

‘Band L:upto15hrs v the CirCUit.

m— Activated line

8, A end stc configuration v 3 | OOH preference can be amended until point of no amendment.
i, © end site configuration v = Available TRC bands are as follows:

Band 0: O hrs
[ eock | [enel | (I Band 1: up to 15 hrs

Band 2: up to 30 hrs
Band 3: up to 50 hrs
Band 4: Unlimited
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Amend a DF order
openreach

= Order details from the provide order journey are pre
populated and are editable provided the point of
amendment is not reached.

openreach sabor a@DOn = . : L
P , ) = You can amend the ‘A End Configuration’ until point of
Connect Configure Confirm
Choose your location details and check product availability Customise your product details - Review and submit no amend .
() () e @ () . ) Lo
A end details B end details Order details DF details Submit " If yOU need tO amend B End Conf'gurat|on C“Ck on

respective tab else click ‘Next’
Amend order step 4 of 5: DF details

.Og DF details v

1| For Out Of Hours (OOH) Preference’ click o “Yes'or
—

‘No’ for ‘Site Survey’, ‘External work at Premise’,

Site Type Location Type tandmark Location ‘Equipment Installation and Fibre Testing’
= R CT LT I

Floor Room Suite Rack . . .

[owo ] [500 ] [ | 520 . To Request a Site Specific Risk Assessment Method
Statement, Please select the number of Non — Specific

Housing Equipment Type Position LLUC Number TRC . d

[ cabinet | [ 29 tnch Standard Rack 24 | 3 | | | required.

Service Delivery Information Linked Order Reference

vaites ) [ ) Please note that you have to select a non —zero

TRC band if you have provided ‘Approved’ or
OOH preference as “Y” for any of the above

Out of hours preference for visit

Site visit reason Status OOH preference

activities.

1 Site Survey X No Yes

3 y External work at Premise X No Yes
Equipment Installation and Fibre Testing X No Yes

Non Specific TRC 1 X Not approved Approved ¥ No Yes

Non Specific TRC 2 x Not approved Approved X No Yes

Non Specific TRC 3 ¢ Not approved Approved K No Yes

&ﬁ B end site configuration v
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Amend a DF order
openreach

= Order details from the provide order journey are pre
populated and are editable provided the point of
openreach ' sabor a®@O: » amendment is not reached.
Connect Configure Confirm
Choose your location details and check product availability Customise your product details N Review and submit . . , . .
() () © @ ® = You can amend the ‘B End Configuration’ until point of
A end details B end details Order details DF details Submit no amend_

Amend order step 4 of 5: DF details

% DF details v . s . . y
1  For ‘Out Of Hours (OOH) Preference’ click on ‘Yes
d sil fi i e H 13 b ‘ H i} 13 H y
fl, e st congurtion or ‘No’ for ‘Site Survey’, ‘External work at Premise’,
[, © o e contguration - ‘Equipment Installation and Fibre Testing’.
Site Type Location Type Landmark Location
‘Nun BT ~| IBuiIding Customer Premises 'l IOpp Barclay's bank ] INearentrance ] - TO Request a S|te Specific RISk Assessment Method
Floor Room suite Rack Statement, Please select Non-Specific TRC required.by
[ l [0 l 5 ] s ] clicking on Approved
Housing Equipment Type Position LLUC Number
Icabinet v] 19 Inch Standard Rack 24 v] [vu 5 | [ ]
Please note that you have to select a non —zero
Service Delivery Information Linked Order Reference . . ¢ y
e | i | TRC band if you have provided ‘Approved’ or OOH

preference as “Y” for any of the above activities.

Out of hours preference for visit

Site visit reason Status OOH preference
1 Site Survey K No Yes
e External work at Premise X No Yes
Equipment Installation and Fibre Testing x No Yes
Non Specific TRC 1 Not approved % Approved M no Yes
Non Specific TRC 2 3¢ Not approved Approved M no Yes
Non Specific TRC 3 ¢ Not approved Approved XK No Yes
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Amend a DF order
openreach sabor adOo s Openrea(:h

Connect _ _Configure _ Confirm
Choose your location details and check product availability O Customise your product details Review and submit
o o (v) (v) @
A end details B end details Order details DF details Submit - Order summary dlsplayed
. . . . .
Amend order step 5 of 5: Confirmation Indicative prices dlsplayed.
Here's a summary of your order. Please make sure everything on this page is correct before you submit your order. X . . , . .
i 1 Click ‘Order preview’ to view all the details entered so
%= Order details " faronthe order. Please ensure details are correct
before submission.
* Account mc;&ummm # Billing account 0455810706 * Customer reference RA4650 Plus Warranty SABOR DFX
* Required by date 14/07/2021 ¢ KO type Email ¢ Channel reference
+ Ordertype provide + VACS groupd o VACS contract id 2 | Click ‘Submit’ to submit the order. This will navigate
¢ Project reference + Sub projectreference * Contract = you to the ‘Order Request Confirmation’ screen

L0 Contact details

SOWMYA NOOKALA 01234567895 sow h.co.uk
Name Contact number (W) Contact number (M) Email address
s ouk

Additional email

() Helpdesk contact details

CP HELP DESK 8002412890 800 Opt 2 followed by 9
Name Contact number (W) Extn Notes

# Resilience Option RO2 * Variant DFX Product Net price

* Contract Term 1 DF A End Patch Panel Rental Charge £0.00
DF B End Patch Panel Rental Charge £0.00
Excess Construction Charges £16,302.00
Time Related Charges £0.00
Connection charge £441.00
Rental charge £20.00
Main link rental charge £0.00
Resilience monitoring charge £0.00
Net Non Recurring Charge £16,743.00

Note

Prices shown here are indicative only and are subject to change
based on the site survey, All prices exclude VAT.

Back Cancel b 2
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Amend a DF order
openreach

openreach = sabor a@®™O *®  Amend request is successfully submitted and the
Donel status changes to ‘Amend Pending’

Your request has been successfully submitted.

Click on ‘Finish’ and it will take you back to the

V= . ¢ ’

Y= order details Customer Zone' page
#® Openreach reference: 3-1216810212859 @ Account: IPSWICH & BATTERSEA TEST BED DATA

® Customer reference: R4650 Plus Warranty SABOR DFX RO2 Primary ® Service reference: DFGB69930853

119



7a. DF ECC Amend openreach

The below mentioned 511(KCI1.1) message will be received showing the ECC breakdown :-

openreach =

Total ECCs for this order(GBEP) 16302
ECC fixed fee contribution(GEP) -2800

Having trouble viewing this email? Read it on View My Job
Chargeable ECC(GBP) 13502
Survev complete CP pre-authorised ECC{GEP) a
Additional ECC for approval(GBF) 13502

We've completed the survey of your Dark Fibre circuit order.

ECC Breakdown

Order details A end B End
ECC item Ty (G np)u " unit(s)
Response code 511 Order category 1.2
M tatus Acti Outside CP authorised Cable supplied customer to lay  2.91 1 metres  2.91 = = o 2.91
essage s on —

g i Indicative ECC charge value Cable delivery surcharge 7.53 1 units 7.53 - - 0 7.53
Order type Provide Indicative TRC band Zzr Directly buried armoured cable 22.50 1 metres  22.5 = = 1] 225
Service ID DFGBE69930853 Drilling external wall 31.97 1 units 31.97 - - 0 31.97
Order I 3-1216810212859 Drilling internal concrete 59.12 1 units 59.12 = = (1] 59.12
Customer order ID R4650 Plus Warranty Drilling internal non-concrete 13.22 1 units 13.22 - - o 13.22

SABOR DFX RO2 Primary Duct through soft surface 31.38 1 metres  31.38 = = 1] 31.38
Duct under foohway 68.45 1 metres 68.45 - - i) 68.45
. oo camagewsy 2105 meves DLLOS - - o 10
. . Duct mole ploughed fibre 9.09 1 metres 9.09 - - o 9.09
There are ECCs we need you to agree to pay us before we can deliver your circuit.
Provision of small footway box  817.86 1 units 817.86 = = 1] 817.86
Fibre characteristics E;‘)"V'E'O“ of medium footway 141360 1 units 1413.62 - 0 1413.62
Provision of large footway box  2536.05 1 units 2536.05 = = (1] 2536.05
Estimated route distance 14 Km E;‘;‘”Ei"" of small carriageway 514505 1 units 2142.96 - - 0 2142.96
Main link distance 5837 m UM T S s GS Fer
other work within curtilage - 11.18 1 metres 11.18 = = [1] 11.18
Fibre 1 - Estimated Light loss Level - 1310 nm 4.9db planner discretion
Fibre 1 - Estimated Light loss Level - 1550 nm 3.5db Miscellaneous charges - - 1 - - 0 1
Main leg subtotal = 19 16311.38 - = 0 16311.38
ECC notes
ECC notes for Main A end Test order. ECCs entered in P1 at A end

Time Related Charges (TRCs)

There are no TRCs currently planned on this order.

Please note the Chargeable ECC amount that needs to be approved from the KClI is the same value that needs to be entered later in
the amend ECC journey.
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DF ECC Amend

The below mentioned 5751 Delay encountered KCI will be received when ECC’s needs to be approved :-

openreach

Having trouble viewing this email? Read it on View My Job

Delay encountered - customer deemed consent

We have encountered a delay affecting the delivery of your order. This delay may impact your order delivery
date so please help us to resolve it as quickly as possible.

Response code 5751

Message status Action

Order type Provide

Service ID DFGBE69930853

Order ID 3-1216810212859

Customer order 1D R4650 Plus Warranty SABOR DFX RO2 Primary

Delay details

Here are the specifics about the delay we encountered.

Delay reference 952139
The ECCs exceed the threshold by 13502 GBP. Please

Reason for delay approve this amount and progress the order accordingly
to avoid auto-cancellation.

Deemed consent reason code DC21

Deemed consent delay reason Awaiting acceptance of ECC

Action owner cP

Auto cancellation date 27/07/2021

Delay start date 15/06/2021 07:50:42

The ECCs have exceeded the threshold by 13502 GBP.
Please amend the order approving this amount. This

Delay notes delay will impact your CCD and we intend to apply
Deemed Consent. The CCD impact will be confirmed
when the delay is resolved.

Please note the ECC amount that needs to be approved from the KCI is the same value that needs to be entered later in the
amend ECC journey.

openreach
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DF ECC Amend

Select Amend reason for ECC delay. openreach

openreach sabor

a®O ® Order details from the provide order
it Configure Confirm journey are pre populated and are editable
Choose your location details and check product availability - Customise your product details = Revievt and submit provided the pOint Of amendment iS not
© © @ @ ® reached
A end details B end details Order details DF details Submit :

Amend order step 3 of 5: Order details

<<
n
|

%= Order details

Account Billing account

{ IPSWICH & BATTERSEA TEST BED DATA ] [ 0455810706 | V]
KCI type Required by date

| Email ‘ V] l 14/07/2021

VACS group id VACS contract id

Contact details Helpdesk contact details

[ NOOKALA ] [cp HELP DESK = ]

.ﬁ Site details - A end

1 | Select “In Response To Authorisation of
ECC” amend reason from the drop down
for approving ECCs.

KCI level Customer reference

l Standard Updates [ V] [Meso Plus Warranty SABOR DFX RO2 Pri ]
Contract Channel reference

[ ] [ [=]
Project reference Sub project reference

( ] ( ]

l In Response To Authorisation of ECC IV]

~
Primary contact Secondary contact Company name
ANNA = BOTTRILL = ABC
Hazard notes Site access availability notes Special arrangement notes
Guard Dog 24 by 7 access Entry pin 4 and 5 followed by 1
| 4 4 4
91 characters remaining 36 characters remaining 1469 characters remaining
fie, Site details - Bend ~
Primary contact Secondary contact Company name
I DAVID & (COURTNELL $= XYZ
Hazard notes Site access availability notes Special arrangement notes
Elevator Issues 10 to 4 Monday to Friday Entry pin 4 and 5 followed by 1
| 4 4 4
85 characters remaining 26 characters remaining 1469 characters remaining
[ 0 Any d to the order may result in change of service delivery date and/or pricing. ]
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DF ECC Amend

openreach ' sabor a®d o, @
Connect Configure Confirm
Choose your location details and check product availability Customise your product details . Review and submit
< el
° o © ® ®
A end details B end details Order details DF details Submit

Amend order step 4 of 5: DF details
.% DF details

Please choose the settings you want for your DF connection.

Non-recurring : £16,743.00 Recurring : £20.00

Fibre Option Contract Term Variant
Single Fibre V‘ {1 ] l DFX V‘
Resilience Option Associated Service ID
Standard @ RO2 [DFGBGQ%OQOI ]

Authorised ECC

Care Package

l Enhanced Care N

SAS reference

|

.I .I RO2 communication .I .I 1 I13502 |
H |  — H |
o ¢ o
It ‘ It TRC Band
‘ Band 0: 0 hrs V’

m— Activated line

e are sel ble when TRC band is not zero.

@ Non specific TRC app!

% A end site configuration

&b B end site configuration

Back

and OOH p

Cancel

openreach

Please enter the incurred ECC amount
that needs to be approved in the
Authorised ECC field.

The ECC amount is the value
communicated in the ECC Delay KCI.

Please click ‘Next’ to complete the
approve the ECC'’s.
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DF ECC Amend

openreach sabor a®o R @
Connect Configure Confirm
Choose your location details and check product availability =8 Customise your product details Review and submit
° ° © © )
A end details B end details Order details DF details Submit

Amend order step 5 of 5: Confirmation

Here's a summary of your order. Please make sure everything on this page is correct before you submit your order.

Y= Order details

* Account IPSWICH & BATTERSEATEST & £illing account

BED DATA 0455810706
* Required by date 14/07/2021 * KCI type Email
* Order type Provide + VACS group id

* Project reference * Sub project reference

Q' Contact details

¢ CUstomer (SIS Rags0 Plus Warranty SABOR DFX
# Channel reference
* VACS contract id

* Contract

SOWMYA NOOKALA 01234567895
Name Contact number (W) Contact number (M)
sril ruk

Adamonal email

) Helpdesk contact details

CP HELP DESK 8002412890 800
Name Contact number (W) Extn
&) DF Details
® Resilience Option RO2 * Variant DFX
* Contract Term 1
Back

Opt 2 followed by 9

= Pricing details

|f

Product Net price
DF A End Patch Panel Rental Charge £0.00
DF B End Patch Panel Rental Charge £0.00
Excess Construction Charges £16,302.00
Time Related Charges £0.00
Connection charge £441.00
Rental charge £20.00
Main link rental charge £0.00
Resilience monitoring charge £0.00
Net Recurring Charge £20.00
Net Non Recurring Charge £16,743.00
Note

Prices shown here are indicative only and are subject to change
based on the site survey. All prices exclude VAT.

openreach

Order summary displayed
Indicative prices displayed.

Click ‘Order Preview’ to view all the details entered
so far on the order. Please ensure details are
correct before submission.

Click ‘Submit’ to submit the order. This will navigate
you to the ‘Order Request Confirmation’ screen
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DF ECC Amend

openreach sabor

Donel

Your request has been successfully submitted.

Y= order details
p /s
@ Openreach reference:

# Customer reference:

3-1216810212859

R4650 Plus Warranty SABOR DFX RO2 Primary

@ Account:

@ Service reference:

IPSWICH & BATTERSEA TEST BED DATA

DFGB69930853

@

openreach

Amend request is successfully submitted
and the status changes to ‘Amend
Pending’

Click on ‘Finish’ and it will take you back to
the ‘Customer Zone’ page

A KCI confirmation will be sent to the
customer informing the order has been
amended.

125



DF ECC Amend

Order Amended Confirmation

The below 5751 Delay resolved KCl is received once the amendment is completed.

Having trouble viewing this email? Read it on View My Job

openreach

Delay resolved

The delay has been resolved. The ECCs exceed the threshold by 13502 GBP. Please approve this amount and

progress the order accordingly to avoid auto-cancellation.

Order details

Response code
Message status
Order type

Service ID

Order ID
Customer order ID

5751

Action

Provide

DFGB69930853

3-1216810212859

R4650 Plus Warranty SABOR DFX RO2 Primary

Delay details

Here are the spedifics about the delay we encountered.
Delay reference
Reason for delay

Action owner

Deemed consent reason code
Deemed consent delay reason
Delay start date

Delay end date

Delay notes

openreach

952139

The ECCs exceed the threshold by 13502 GBP. Flease
approve this amount and progress the order accordingly
to avoid auto-cancellation.

Ccp

DC21

Awaiting acceptance of ECC

15/06/2021 07:50:42

15/06/2021 00:00:00

The ECCs have exceeded the threshold by 13502 GBP.
Please amend the order approving this amount. This
delay will impact your CCD and we intend to apply

Deemed Consent. The CCD impact will be confirmed
when the delay is resolved.

The deemed consent delay has been deared and the new
project milestone end date for this project (KCI1.1) is
02/07/2021. This date may be in the past if there have
been Openreach delays as well and will be managed
accordingly.
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openreach

DF Resilience Violation Confirmation Amend

The below 9350 Delay Encountered KCI will be received when there is a minor resilience violation detected.

Having trouble viewing this email? Read it on View My Job

openreach

Delay resolved

The delay has been resolved. Minor resilience violation detected

Response code
Message status
Order type

Service ID

Order ID
Customer order ID

9350

Action

Provide

DFGB69930085

3-1216806770700

R4650 Plus Warranty DFX SABOR RO2 Primary

Delay details

Here are the spedfics about the delay we encountered.

Delay reference

Reason for delay

Action owner

Deemed consent reason code
Deemed consent delay reason
Delay start date

Delay end date

Delay notes

939159

Minor resilience violation detected

Ccp

DC7E

Delayed awaiting customer information

10/06/2021 09:17:11

14/06/2021 00:00:00

The deemed consent delay has been deared and the new
project milestone end date for this project (KCI1.2) is
06/07/2021. This date may be in the pastif there have

been Openreach delays as well and will be managed
accordingly.

The delay has been deared due to expectad

response//action from CP onfor before expected
03/09/2021
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DF Resilience Violation Confirmation Amend
Select Amend reason for Minor Resilience Violation delay.

openreach sabor

Connect
Choose your location details and check product availability

Configure
Customise your product details

adO »

Confirm
Review and submit

© () ()

Order details

A end details B end details

Amend order step 3 of 5: Order details

%= Order details

DF details

Submit

«L
i
‘

Account Billing account

(swicH & BaTTERSEA TEST 8ED DATA | (osss810706 ¥
KCI type Required by date

l Email |VJ I 08/07/2021 ]
VACS group id VACS contract id

[ J [ ]

Contact details

Helpdesk contact details

[ NOOKALA 2= }

[CPHELPDE‘;K E] 1

KCI level

l Standard Updates lVJ

Contract

[ 1

Project reference

[ 1

Amend reason

I RO Violation Confirmation| |V]

&Q Site details - A end

Primary contact
|ANNA E
Hazard notes

Guard Dog

Secondary contact
&

Site access availability notes
24 by 7 access
4

36 characters remaining

91 characters remaining

&q Site details - B end

Secondary contact
Hazard notes

Primary contact
lDAVID = [ = ]
Elevator Issues

Site access availability notes
Entry pin 4 and 5 followed by 1
4 Z

85 characters remaining 19 characters remaining

Customer reference

( Ré650 pius warranty DPX 5ABOR R02 Pr |

Channel reference

[ =]

Sub project reference

[ ]

Company nhame
IABC

Special arrangement notes
Entry pin 4 and 5 followed by 1
4

1469 characters remaining

Company name
XYZ

Special arrangement notes
Visit main reception at entry gate for
access

4

1455 characters remaining

[ 0 Any amendments to the order may result in change of service delivery date and/or pricing.

openreach

Select the amend reason as “RO
Violation Confirmation” from the drop
down .
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DF Resilience Violation Confirmation Amend
openreach

openreach sabor adO ® | 1 | Toaccept minor violation pinch
_ Connect - _Configure Confirm point _change_ the r_eS|I|ence
o Choose your location details gd check product availability @ Customise your product details = Rewew a@ submit violation confirmation value from
& @® ® ‘No ‘to ‘Yes'.
A end details B end details Order details DF details Submit
Amend order step 4 of 5: DF details = summary Non-recurring : £679.88 Recurring : £308.54 Click "Next' to progress and submit

the order for completing Resilience
Violation Confirmation

s 2
DF details A
J amendment..

Please choose the settings you want for your DF connection.

Fibre Option Contract Term Variant Care Package
Single Fibre v| [1 ] ‘ DFX v| ‘ Enhanced Care v
Resilience Option Associated Service ID Resilience Violation Confirmation
Standard @ RO2 |DFG|36993(-,241 | l 1 I [ves “|
Authorised ECC SAS reference
i RO2 communication |0 ’ ‘
H —)
’ (| ¢ >
I TRC Band
lBand 0: 0 hrs V‘
m—— Activated line
@ Non specific TRC app! and OOH p e are selectable when TRC band is not zero.
&6 A end site configuration v
&& B end site configuration V.

oo
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DF Resilience Violation Confirmation Amend

openreach sabor a®dO »
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
° C © © ® -
A end details B end details Order details DF details Submit

Amend order step 5 of 5: Confirmation

Here's a summary of your order. Please make sure everything on this page is correct before you submit your order.

Y= Order details

* Account IPSWICH & BATTERSEA TEST + Billing account
BED DATA

¢ Required by date 08/07/2021 * KCI type

* Order type Provide * VACS group id

* Project reference

\;\ Contact details

* Sub project reference

1

0455810706 ¢ Customer (SfEr€0C5 Rags0 plus Warranty DFX SABOR

Email # Channel reference

* VACS contract id

+ Contract

SOWMYA NOOKALA 01234567895
Name Contact number (W)
sriniv . . 0.uk
Additional email

() Helpdesk contact details

Contact number (M)

CP HELP DESK 8002412890
Name Contact number (W)
&) DF Details
+ Resilience Option RO2 * Variant
* Contract Term 1
Back

Opt 2 followed by 9

g8

|i

= Pricing details

DFX Product Net price
DF A End Patch Panel Rental Charge £0.00
DF B End Patch Panel Rental Charge £0.00
Excess Construction Charges £0.00
Time Related Charges £238.88
Connection charge £441.00
Rental charge £20.00
Main link rental charge £288.54
Resilience monitoring charge £0.00
Net Recurring Charge £308.54
Net Non Recurring Charge £679.88

Note

Prices shown here are indicative only and are subject to change
based on the site survey. All prices exclude VAT.

openreach

Order summary displayed
Indicative prices displayed.

Click ‘Order preview’ to view all the details.

Click ‘Submit’ to submit the order. This will navigate
you to the ‘Order Request Confirmation’ screen
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DF Resilience Violation Confirmation Amend
openreach

openreach sabor a® O *® . Amend requestis
successfully submitted and
the status changes to ‘Amend
Pending’

Done!

Your request has been successfully submitted.

éE Order details

«  Click on ‘Finish’ and it will

@ Openreach reference: 3-1216806770700 @ Account: IPSWICH & BATTERSEA TEST BED DATA take you back to the
@ Customer reference: R4650 Plus Warranty DFX SABOR RO2 Primary ® Service reference: DFGB69930085 ‘Customer Zone, page

* A KCI confirmation will be
sent to the customer
informing the order has been

amended
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DF Resilience Violation Confirmation Amend
9350 Delay Resolved KCI For minor resilience violation. openreach

Here are the specifics about the delay we encountered.

Having trouble viewing this email? Read it on View My Job Delay reference 939159
Reason for delay Minor resilience violation detected
Action owner cpP
The delay has been resolved. Minor resilience violation detected Deemed consent reason code DC7E
Deemed consent delay reason Delayed awaiting customer information
Delay start date 10/08/2021 09:17:11
Response code 4350 Delay end date 14/06/2021 00:00:00
Message status Action The deemed consent delay has been deared and the new

project milestone end date for this project (KCI1.2) is

Order type Provide 06/07/2021. This date may be in the past if there have
Service ID DFGB69930085 been Openreach delays as well and will be managed
Order ID 3-1216806770700 Delay notes accordingly.

Customer order ID R4650 Plus Warranty DFX SABOR ROZ2 Primary

The delay has been deared due to expected
response/action from CP on/or before expected
03/09/2021
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/c. DF Non Specific TRC

openreach

The below 9829 Delay encountered KCI will be received.

Having trouble viewing this email? Read it on View My Job
Delay encountered - customer deemed consent

We have encountered a delay affecting the delivery of your order. This delay may impact your order delivery
date so please help us to resolve it as quickly as possible.

Response code 9829

Message status Action

Order type Provide

Service ID DFGBA9931855

Order ID 3-1216815407331

Customer order ID R4650 Plus Warranty DF1AL SABOR. for Cancel checks

Delay details

Here are the specifics about the delay we encountered.

Delay reference 982407

Your order is in delay. Your CCD may be impacted.
Approval is required for additional TRC work at the A End.
Please review the Delay Notes and amend your order as
appropriate.

Deemed consent reason code DC7E

EU requested for non-specific TRC approval or OOH
preference for non spedific TRC for site visit

Reason for delay

Deemed consent delay reason

Action owner CcP
Auto cancellation date 05/08/2021
Delay start date 24/06/2021 14:08:51

Test order. Please ignore Mon spedific TRC work
requested by customer: (E.g. SSRAMs) Work has been
requested Outside of hours: (Yes/Mo) Required action by
CP to resolve: Please amend the Non Specific TRC Field

Delay notes via the portal. Additional information: (who has made the
request E.g. CP, end user) When do we expect resolution
or next update: (Date) This delay will impact your CCD
and we intend to apply Deemed Consent. The CCD impact
will be confirmed when the delay is resolved

133



DF Non Specific TRC

Select Amend reason for Non Specific TRC openreach

openreach sabor aDdO o3
. P Confirm 1 Select “In Response to BT Request’
Choose your location details and check product availability P Customise your |g>roduc't details e Review gng submit T amend reason from the drop dOWﬂ.
o o \’/ . :.:
A end details B end details Order details DF details Submit

= You may amend KCI Level, KCI Type,
Amend order step 3 of 5: Order details Required by date (CRD), Contact
details, Channel Reference, Hazard

Y= Order details notes, Site access availability notes,

S
n
|

Account Billing account KCI level Customer reference S peC | al arran g eme nt n Otes y P roj e Ct
(1pswicH s BaTTERSEA TEST BED DATA | (osss810706 [~ I Standard Updates [ V] ((ra650 Pius Warranty DF1AL 5ABOR for G | reference and Sub Proj ect reference.
KCI type Required by date Contract Channel reference
(= ) [ ) [ ) [ =] = Once the ‘point of no amend’ is reached
VACS group id VACS contract id Project reference Sub project reference the attl’ibutes W|" no |0nger be editable.
[ ) [ ) [ ] [ J
Contact details Helpdesk contact details Amend reason
[NOOKALA = J [CP HELP DESK = ] 1 I In Response To BT Request ‘ V]
h‘ Site details - A end ~

Primary contact Secondary contact Company name
IANNA &= =

Hazard notes Site access availability notes Special arrangement notes
|Guard Dog 24 by 7 access Entry pin 4 and 5 followed by 1
V| v VZ,

91 characters remaining 36 characters remaining 1469 characters remaining

fis, Site details - Bend ~
Primary contact Secondary contact Company name
|DAVID IANNA 3=

Hazard notes Site access availability notes Special arrangement notes
Elevator Issues Entry pin 4 and 5 followed by 1 Visit main reception at entry gate for
access
4 4 2
85d

fers remaining 19 characters remaining 1455 characters remaining

[ 0 Any amendments to the order may result in change of service delivery date and/or pricing. ]
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DF Non Specific TRC

openreach sabor a®do = O
Configure Confirm
Choose your location details and check product availability = Customise your product details N Review and submit
° o © ® ()
A end details B end details Order details DF details Submit

Amend order step 4 of 5: DF details

R DF details

Please choose the settings you want for your DF connection.

Fibre Option
Fibre Pair -

Resilience Option
© standard RO2

Standard communication

Contract Term
1

L]

m— Activated line

0

== Summary Non-recurring : £3,167.00 Recurring : £2,153.95
~
Variant . Care Package .
DF1AL b Enhanced Care 4
Authorised ECC SAS reference
o
TRC Band

Band 1: up to 15 hrs

Y ‘

% A end site configuration ~

Site Type Location Type Landmark Location
|er v l Building Exchange | ‘Opposite HSBC Bank INear stairs
Floor Room Suite Rack
|eno [500 | |5 |20
Housing Equipment Type Position LLUC Number
I Cabinet - I 19 Inch Standard Rack 24 "‘ ‘V}
Service Delivery Information Linked Order Reference
[awatted | ]
Out of hours preference for visit
Site visit reason Status OOH preference

Site Survey XK No Yes

External work at Premise XNo  +“yes

Equipment Installation and Fibre Testing XK No Yes

Non Specific TRC 1 Not approved % Approved HK no Yes

Non Specific TRC 2 X Not approved Approved XK no Yes

Non Specific TRC 3 X Not approved Approved X No Yes

M B end site configuration

‘ Back

=N

openreach

OOH preference can be amended until point of no
amendment.

Click on ‘Next’ button to continue with the amend
journey.

Available TRC bands are as follows:
Band 0: O hrs

Band 1: up to 15 hrs

Band 2: up to 30 hrs

Band 3: up to 50 hrs

Band 4: Unlimited

To Request a Site Specific Risk Assessment Method
Statement, for a end specific, Please click on
‘Approved’ for Non Specific TRCs.

Please note that you have to select
minimum TRC band of 1.
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DF Non Specific TRC
openreach | sabor a@DO ® Openrea(:h

_ Connect o _ Configure . Confirm
Choose your location details and check product availability - Customise your product details N Review and submit
° ° © ) ®
A end details B end details Order details DF details Submit ™ OOH preference can be amended Until point of
Amend order step 4 of 5: DF details = summary Non-recurring : £3,167.00 Recuring : £2,153.95 no amendment.
. Click on ‘Next’ button to continue with the
-
amend journey.
Please choose the settings you want for your DF connection.
Fibre Opt Contract Term Variant Care Pack .
s E ] e : e = 1| Available TRC bands are as follows:
Band 0: O hrs
it O Band 1: up to 15 hrs

R e Band 2: up to 30 hrs
m ‘ ‘,“' oris AS reference
Sundieimmicnion ] /] Band 3: up to 50 hrs
¢ ¢ [ coed Band 4: Unlimited

‘Band 1:up to 15 hrs V‘
— Activated line
&ﬂ A end site configuration ~
5| ToRequesta Site Specific Risk Assessment
i —— e — Method Statement, for a end specific, P_Iease
Non BT “| [ Buitding Customer premises (opp Barclay's bank | [ear entrance select Approved as Yes for Non Specific
Floor Room Suite Rack T RCS :
I l [ ) s ] 520
Housing Equipment Type Position LLUC Number Please n ote th at yo u h ave to IS el eCt
| cabinet v | 19 1nch Standard Rack 24 ~ s | ‘
minimum TRC band of 1.
Service Delivery Information Itinked Order Reference
‘Awalted W
Out of hours preference for visit
Site visit reason Status OOH preference
2 Site Survey K No Yes
e External work at Premise XK No Yes
Equipment Installation and Fibre Testing XNo yes
Non Specific TRC 1 Not approved v Approved K No Yes
Non Specific TRC 2 X Not approved + Approved X No “Yes
Non Specific TRC 3 X Not approved " Approved XNo Yes

Back | ‘ Cancel
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DF Non Specific TRC

openreach sabor a®dOo ®
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review 9nd submit
° ° © © ®
A end details B end details Order details DF details Submit

Amend order step 5 of 5: Confirmation

Here’s a summary of your order. Please make sure everything on this page is correct before you submiit your order. ‘ S '

¢ Account IPSWECH & BATTERSER TEST. @ Eilling account 0455810706 ¢ Costomer (efere0e pags0 plus Warranty DF1AL SABC
BED DATA

* Required by date 23/07/2021 * KCI type Email * (Channel reference

# Order type Provide + VACS group id + VACS contract id

¢ Project reference ¢ Sub project reference + Contract

Q' Contact details

SOWMYA NOOKALA 01234567895 sow!

Name Contact number (W) Contact number (M) Eman auuress
srin «co.uk

Additional email

() Helpdesk contact details

CP HELP DESK 8002412890 800
Name Contact number (W) Extn

Opt 2 followed by 9

Notes
&) DF Details = pridi i
N il = Pricing details

# Resilience Option Standard * Variant DF1AL Product
it 1 DF A End Patch Panel Rental Charge
DF B End Patch Panel Rental Charge
Excess Construction Charges

Time Related Charges

Connection charge

Rental charge

Main link rental charge

Resilience monitoring charge

Net Recurring Charge

Net Non Recurring Charge

Note

£105.00
£2,957.00
£1,402.00
£751.95
£0.00
£2,153.95
£3,167.00

Prices shown here are indicative only and are subject to change

based on the site survey. All prices exclude VAT.

= @

openreach

Order summary displayed
Indicative prices displayed.

Click ‘Order preview’ to view all the details entered so
far on the order. Please ensure details are correct
before submission.

Click ‘Submit’ to submit the order. This will navigate
you to the ‘Order Request Confirmation’ screen
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DF Non Specific TRC
openreach

openreach sabor a®do ® - Amend request is successfully
submitted and the status
Done! changes to ‘Amend Pending’

Your request has been successfully submitted.

« Click on ‘Finish’ and it will take

Y= Order details you back to the ‘Customer Zone’
@ Openreach reference: 3-1216815407331 # Account: IPSWICH & BATTERSEA TEST BED DATA page

® Customer reference: R4650 Plus Warranty DF1AL SABOR for Cancel chec® Service reference: DFGB69931855

[ i * A KCI confirmation will be sent to

the customer informing the order
has been amended.
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DF Non Specific TRC

9829 Delay Resolved KCl is received once the amendment is complete

Having trouble viewing this email? Read it on View My Job

Delay resolved

The delay has been resolved. Your order is in delay. Your CCD may be impacted. Approval is required for additional

openreach

TRC work at the A End. Please review the Delay Motes and amend your order as appropriate.

Response code
Message status
Order type
Service ID
Order ID

Customer order ID

9829

Action

Provide

DFGBG69931855

3-1216815407331

R4650 Plus Warranty DF1AL SABOR for Cancel checks

4 openreach

Delay details

Here are the spedifics about the delay we encountered.

Delay reference 982407

Your order is in delay. Your CCD may be impacted.
Approval is required for additional TRC work at the & End.

Reason for delay Please review the Delay Motes and amend your order as

appropriate.
Action owner L6y
Deemed consent reason code DC7E

EU requested for non-specific TRC approval or OOH
preference for non specific TRC for site visit

Delay start date 24/06/2021 14:08:51

Delay end date 24/06/2021 00:00:00

Test order. Please ignore Non spedific TRC work
requested by customer: (E.g. SSRAMs) Work has been
requested Outside of hours: (Yes/No) Required action by
CP to resolve: Please amend the Mon Spedific TRC Field
via the portal. Additional information: (who has made the
request E.g. CP, end user) When do we expect resolution
or next update: (Date) This delay will impact your CCD
and we intend to apply Deemed Consent. The CCD impact
will be confirmed when the delay is resolved WHAT HAS
HAPPENED: WHAT ARE THE NEXT STEPS:

Deemed consent delay reason

Delay notes

The deemed consent delay has been deared and the new
project milestone end date for this project (KCI1.1) is
01/07/2021. This date may be in the pastif there have
been Openreach delays as well and will be managed
accordingly.
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Amend an order via ED
openreach

If your order has not crossed PONA stage on both Provide and Modify, as part of Amend journey, you can now use
ED for below :-

Amend the SNE ID details

= |f the order was placed as non successional order, you can now select existing equipment via ED call if
Equipment is present in that location

= |f the order was placed as successional order, you can now amend new details to progress as New Provide

= You can amend the details by using Parent Rack selection without using any Equipment as part of ED call
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Amend an order via ED

openreach | sabor a @O =
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
° ° () () ()
A end details B end details Order details DF details Submit

Amend order step 3 of 5: Order details

%= Order details “

Account Billing account KCI level Customer reference

[ IPSWICH & BATTERSEA TEST BED DATA ] [0455810706 ‘V] | standard Updates ‘V] [ R4650 Plus Warranty DF1AL SABOR for C ]
KCI type Required by date Contract Channel reference
(emat ~ (zoom ] [ ] [ @)

VACS group id WACS contract id Project reference Sub project reference
[ J [ J [ J [ ]

Contact details

Helpdesk contact details Amend reason

1 I\P\ease select ‘V]
J Customer Requested Amend
In response to invalid SAS Reference
RO Viclation Confirmation

[ NOOKALA ] [ CP HELP DESK ]

ﬂ'& Site details - A end In Response To Authorisation of ECC v
In Response To Authorisation of TRC band

In Response To BT Request

In Response To Authorisation of Service Delivery Charge ﬁ

v

ﬂ'& Site details - B end

I o Any amendments to the order may result in change of service delivery date and/or pricing.

openreach

Order details from the provide order journey are pre
populated and are editable provided the point of
amendment is not reached.

1 | Select the Amend Reason from the drop down
while amending the order.

Amend Request Amend Reason

If you are responding to
a request to authorise a
Service Delivery Charge

If you are responding to
a request to authorise
ECCs

If you are responding to
a request to authorise
TRCs

This amend reason is
not applicable for DF
orders

If you are responding to
a request confirm your
agreement to a
resilience violation

For all other delays
If you want to amend

more than one delay at a
time.

In Response To Authorisation
of Service Delivery Charge

In Response To Authorisation
of ECC

In Response To Authorisation
of TRC band

In response to invalid SAS
Reference

RO Violation Confirmation

In Response To BT Request
amend reason

Customer Requested Amend
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Amend an order via ED

openreach sabor & @ © somvanoows [ Logout

onnect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
° ° ® ® @

A end details B end details Order details DF details Submit

C e 5. Order details
Q Address details

‘

The address for the provided BT location identifier

openreach

If your order has not crossed PONA stage, you can
amend SNE ID details

The ED page will be available after the “Order Details”
page.

A and B end Equipment's will be displayed separately,

Exchange 1141 code: Building name: Thoroughfare: Thoroughfare number:
H IPSWICH TE PORTMAN ROAD
DR v Loty Cakle i kake; o e Note: After Order details page first we will be able to see
oy roscode Equipment details of A end (If available), once the
i vl R required action is taken we will be directed to Equipment
Equipment details for the chosen address Selected equipment details: aﬁ%gwmm‘&nzk?gmlamrFack'GoolSheWPositien‘RlDI detalls Of B end (|f avallable)
» uﬂ gj ‘I::i l: l(!::gl(‘ﬂ G = Slot/Port Usage Bandwidth Clock Source -
- & Suite/Room : 418 DFGRSA602793 3 . . . . . .
- Rl | 4 orGe7104921 If the provided location identifier contains your equipment
- M shelf/Position : R10 5 Spare . . .
_— E—, ol records, they can be located within this equipment
5 ~ discovery screen.
= ‘ ' 1 1 Click on the arrow to expand and navigate to the rack,
- ‘ Cance Skip ED C

=M shelf and equipment.

After selecting Spare slot/port for the required
Equipment, click Next to proceed to next screen and all
the details of the new Equipment ID will be prepopulated
and read only on DF details page
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Amend an order via ED
openreach

If You wish to proceed without Equipment

openreach = sabor & & @ manoois B oo Discovery Click on Skip ED call
Connect Configure Confirm
Choose your location details and check product availability Customise  your product details Review and submit
@ o () © () After clicking on “Skip ED Call” system
A end details B end details Order details DF details Submit ; : H
Dependent thoroughfare: Locality: Double dependent locality: Post town: WI” '[hI’OW a pop Wlnd_ow aSklng you to
IPSWICH select one of the options from below
County: Postcode:
IP1 2AU

= Provide New Equipment
= Continue with Existing Equipment

@ Equipment details - A end
Equipment details for the chosen address

How do you wish to proceed ?

- elll Building : IPSWICH TE

i (L) DsienEa m— N you.wish to provi.de new details, selept
-0 o 3 2 4, (3 “Provide New Equipment’, all the location
= k \ . . . .
b cancel | ([{E2EN attributes will be editable on DF details
& Equipment : 19 Inch Standard Rack 24 - DFPP150100 MFE Spare - : page for that respective end shown in the
& Spare : = following screen
17 Spare - =

2 | If you wish to proceed with Existing
Equipment, select “Continue with Existing
Equipment” and all the location attributes
details will be greyed out with existing
details for that respective end shown in
the following screen

3 Click OK if you wish to proceed, it will
navigate to next screen

Click Cancel if you wish to go back to
Equipment details page.
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Amend an order via ED

openreach sabor

Configure

Connect
Choose your location details and check product availability Customise your product details

® @ © sowMvANOOKALA ([ Logout

Confirm
Review and submit

Producwtravallablllty

A end details B end details Order details EAD details Submit
Amend order step 4 of 6: Order details
Q Address details
The address for the provided BT location identifier
Exchange 1141 code: Bullding name: Thoroughfare: Thoroughfare number:
KGF KESGRAVE ATE DOCTOR WATSONS LANE
Dependent thoroughfare: Locality: Double dependent locality: Post town:
KESGRAVE IPSWICH
County: Postcode:
SUFFOLK PS5 1BL
Q Egquipment details - A end
Equipment details for the chosen address Selected equipment details: Building : KESGRAVE ATE | Floor : GND | Suite/Room : 6 | Rack : 5 | Shelf/Position = 5 |
Equipment : FSP1S0CM(4U)-AC - 21208832
- ol Building : KESGRAVE ATE
S Mot GO Slot/Port usage Bandwidth Clock Source -
@ Suite/Room : 6 2 Spare
-EERack: 5 3 ONEA74079381 1000Mbit/s
- B shelf/Position : 5 a ONEA70646261 1000Mbit/s
22 Equipment : FSP150CM(4U)-AC - 21298832 s =
+ @ Ssuite/Room : 101/102 =
- Floor: 5 6 ONEA70651037 100Mbit/s
+ @ Suite/Room : 101/102 22 P
- & Floor : Ground Floor 8 ONEA72643701 1000Mbit/s
+ @ sulte/Room : 101/102 9 cp 100Mbit/s
i l?) e
Back Cancel Skip ED Call } Select Parent Rack
openreach ' sabor @ @ © sowmancokaA @ Logout
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
N = 4
()]
© @ L) @®
A end details B end details Product availability Order details EAD details Submit
Dependent thoroughfare: Locality: Double dependent locality: Post town:
KESGRAVE IPSWICH
County: Postcode:
SUFFOLK IPS 1BL

Q Equipment details - A end
Equipment details for the chosen address

- ofl Building : KESGRAVE ATE

SGRAVE ATE | Floor : GND |
FSP150CM(4U)-AC - 21298832

16| Rack:5| i o)

husr PO

- @ Floor : GND ‘ .
el -
) ‘?Im o ¢ 5701 1000Mbit/s
- B shelf/Position : 5 O 10 LD
B Equipment : FSP1S0CM(4U)-AC - 21208832 O 10 ice
+ @ Suite/Room : 101/102 O |1 1cp
€ Floor: 5 (o JEV] IcP 1000Mbit/s
+ @ Suite/Room : 101/102 O u i
. 8»(F‘dm‘”s:.ne/mxsmﬁ-o:;uwz O [ © 1000w
’ O s ONEA72925045 100Mbit/s
-~ o

openreach

Click on “Select Parent Rack” to proceed

with the Rack selection and not with a
specific equipment.

If you Wish to Select Parent Rack
Click on Yes in the Confirmation

popup.

Click No if you wish to go back to
Equipment details page.
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Amend an order via ED
openreach

If you do not have any existing equipment presence
within the specified location then shown message is

displayed.

Openl’each sabor a® @ D sowmvanookaa (@ Logout

= .

7 Kindly note that this is not an error message and you
can click Next if you wish to continue
After “Next” system will throw a pop window
asking you to select one of the options from
below
® ther qui
1 . .
— = Provide New Equipment
(8 | =l - | = Continue with Existing Equipment

2 | If you wish to provide new details, select
" “Provide New Equipment’, all the location
attributes will be editable on DF details page

for that respective end shown in the
openreach ' sabor & &y © comnrcani g s following screen

Q B end details

3  If you wish to proceed with Existing
~ Equipment, select “Continue with Existing
Equipment” and all the location attributes
(5 e e eyt ot o B et details will be greyed out with existing
details for that respective end shown in the

following screen

2 How do you wish to proceed 7

23 Ba| ' ovcetien Exomen [concer | (IR
3 o Bl 4 5 4
— o | ECE 4  Click OK if you wish to proceed, it will

navigate to next screen

i Click Cancel if you wish to stay back on this
page
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Amend an order via ED (SKIP ED Call)

openreach
“Continue with Existing Equipment” as part of Skip ED call

If you have selected “Continue
with Existing Equipment” as

a
() SOWMYA NOOKALA (®p Logout .
openreach sabor @O part of Skip ED call, all the
Connect Configure Confirm details will be prepopulated
Choose your location details and check product availability Customise your product details Review and submit
© ©) ® and greyed out
%) : © @ @®
A end details B end details Order details DF details Submit
&6 A end site configuration A
Site Type Location Type Landmark Location
BT V‘ | Building Exchange v [ ’ ITest order ]
Floor Room Suite Rack
|eno ] s ] |5 | [s20 ]
Housing Equipment Type Position LLUC Number
l Cabinet V‘ | 19 Inch Standard Rack 2¢ v |VU 5 ] \ ]
Service Delivery Information Linked Order Reference
[Awaited ] I ‘
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Amend an order via ED

“Provide new Equipment” as part of Skip ED call

openreach sabor & @ © sowmvanookaa @ Logout
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
- ‘ — ‘ /—\ ‘/ o\
o C © @® ®
A end details B end details Order details DF details Submit
&b A end site configuration A
Site Type Location Type Landmark Location
‘ BT e | Building Exchange N [ ’ |Test order ‘
Floor Room Suite Rack
IPIease enter } IPIease enter J |Please enter J |Please enter ‘
Housing Equipment Type Position LLUC Number
| Cabinet N | Please select V{ |Please enter ’ { ‘
Service Delivery Information Linked Order Reference
{Awaited J [ J

openreach

If you have selected
“Provide new Equipment”
as part of Skip ED call, the
details entered while order
placement will be wiped
out and fields will be
editable for for CP to enter
new details
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Amend an order via ED

openreach sabor a®dOo ®
Connect Configure Confirm
Choose your location details and check product availability = Customise your product details Review 9nd submit
° ° ©@ © L)
A end details B end details Order details DF details Submit

Amend order step 5 of 5: Confirmation

Here’s a summary of your order. Please make sure everything on this page is correct before you submit

your order. ( Order preview '

* Account m &BATTERSEATEST ¢ Filling account 0455810706
¢ Required by date 23/07/2021 * KClItype Email

# Order type Provide + VACS group id

¢ Project reference ¢ Sub project reference

Q' Contact details

¢ Costomer (efere0e pags0 plus Warranty DF1AL SABC

# Channel reference
* VACS contract id

¢ Contract

SOWMYA NOOKALA 01234567895 sow!

Name Contact number (W) Contact number (M) Eman auuress
srin «co.uk

Additional email

() Helpdesk contact details

CP HELP DESK 8002412890 800
Name Contact number (W) Extn
() DF Details
# Resilience Option Standard * Variant DF1AL
* Contract Term 1
Back

Opt 2 followed by 9

Notes
Product Net price
DF A End Patch Panel Rental Charge £86.00
DF B End Patch Panel Rental Charge £19.00
Excess Construction Charges £0.00
Time Related Charges £105.00
Connection charge £2,957.00
Rental charge £1,402.00
Main link rental charge £751.95
Resilience monitoring charge £0.00
Net Recurring Charge £2,153.95
Net Non Recurring Charge £3,167.00

Note

Prices shown here are indicative only and are subject to change
based on the site survey. All prices exclude VAT.

@

openreach

Order summary displayed
Indicative prices displayed.

Click ‘Order preview’ to view all the details entered so
far on the order. Please ensure details are correct
before submission.

Click ‘Submit’ to submit the order. This will navigate
you to the ‘Order Request Confirmation’ screen
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Amend an order via ED
openreach

openreach sabor a®do ® - Amend request is successfully
submitted and the status
Done! changes to ‘Amend Pending’

Your request has been successfully submitted.

« Click on ‘Finish’ and it will take

Y= Order details you back to the ‘Customer Zone’
@ Openreach reference: 3-1216815407331 # Account: IPSWICH & BATTERSEA TEST BED DATA page

® Customer reference: R4650 Plus Warranty DF1AL SABOR for Cancel chec® Service reference: DFGB69931855

[ i * A KCI confirmation will be sent to

the customer informing the order
has been amended.
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8. Cancel a DF order openreach

= The subsequent slides provide a step-by-step journey to place a Cancel on a DF order. The phases of this journey are represented
below.

* |f this order forms part of a Resilience Option 2 (RO2) solution with it's associated Partner order. Cancellation on either order will
remove the RO2 resilience. However, Openreach will continue to bill the remaining Partner circuit at RO2 rates until that partner
order is either cancelled or amended to standard resilience.

®elalilgn
Order

Order Details
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Cancel a DF order
openreach

openreach sabor a®O: CS

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dashboard Ethernet channel management Ethernet CP alarm configuration

Openreach reference Your reference o Service reference

Order v l I DFGB69932005

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the
Select Inventory to manage an existing service using a service reference,
Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Servic

On the customer zone page,
enter the openreach reference
which is to be cancelled as
shown and click on ‘Go’ button
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Cancel a DF order
openreach

openreach sabor a®d»On TS

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dashboard Ethernet channel management Ethernet CP alarm configuration

Openreach reference Your reference o Service reference
Order v‘ [ DFGB69932005 ‘
Track Order Details 1-1of1
Openreach Reference KCI Type KCI Level Contact Name Customer Reference
o 3-1216815992353 Email Standard Updates SOV A R4650 Plus Warranty DFX SABOR

‘ View order Summary '

Click on ‘View order summary’
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Cancel a DF order

openreach

openreach sabor a®d®»Oo @

Order details

Dashboard » Order details

éE Details

®  Account IPSWICH & BATTERSEA TESTBED * &illing account IPSWICH & BATTERSEA TESTBED D* Openreach reference  3-1216815403020
* Customer reference ::;20+ Warranty DFX SABOR for c:* Required by date 23/07/2021 *  Product name DF

®  Service reference DFGB69931849 *  Order sub type Provide * Status Issued

® KCI type Email ® Contract ® Channel reference

Please note — Order status will \
Coutack detalls show ‘Cancellation

Request’ when a cancel was

SOWMYA NOOKALA 01234567895 S0Wmya.nog S'_:arted bUt WaS.nOt SmeItted’

Name Contact number (W) Contact number (M) Email address either because it was cancelled
or was never completed. Order

sriniy .co.uk status will show ‘Cancellation

Additional email Pending’ when a cancel request is

successfully submitted and is
S akmlek cnmtns et \ awaiting Openreach action. /

CP HELP DESK +448002412890 800 Opt 2 followed by 9
Name Contact number (W) Extn. Notes

‘ Cancel order '

—

Amend order

Suspend order View details

Click on the ‘Cancel
Order’ button to begin the
cancellation journey
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Cancel a DF order

openreach

openreach sabor aDdO T3

Cancel order confirmation

Dashboard » Order details » Cancel order confirmation

;E DF - Cancel request

® Openreach reference  3-1216815403020 ® Required by date 23/07/2021 ®  Account IPSWICH & BATTERSEA TEST BED
DATA

® Billing account 0455810706 ® customer reference R4650+ Warranty DFX SABOR for c:* KCI type Email

®  Order sub type Provide ® cancellation reason |Cust. has changed their mind ¥

L8 contact details

SOWMYA NOOKALA 01234567895 sowmya.nookala@openreach.co.uk
Name Contact number (W) Contact number (M) Email address
srir ich.co.uk

Additional email

n You are about to cancel this order which may result in cancellal
please refer to your specific product at http://www/openrea

Select an appropriate

cancellation reason from
the drop down menu.

es being applied, as described in your contract. For further details of terms and condition,
rpg/home/home.do

Click on ‘Submit’ to proceed
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Cancel a DF order

openreach sabor

Done!

Your request has been successfully submitted.

gE Details
®  Openreach reference

@ Customer reference

3-1216815403020

R4650+ Warranty DFX SABOR for cancel checks

® Account

@ Status

IPSWICH & BATTERSEA TEST BED DATA

Cancellation Pending

03

openreach

Cancel request is successfully
submitted and the status changes to
‘Cancellation Pending’.

Click on ‘Finish’ and it will take you
back to the ‘Customer Zone’ page.
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9. Suspend a DF order openreach

The subsequent slides provide a step-by-step journey to place a Suspend on a DF order. The phases of this journey are represented below

Order Details Confirm

Order
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Suspend a DF order
openreach

openreach sabor a®dDOw . @

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dashboard Ethernet channel management Ethernet CP alarm configuration

Openreach reference Your reference ° Service reference

Order v ' ‘ DFGB69932005

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the S P reference.

Select Inventory to manage an existing service using a service reference,

Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service hce.

On the customer zone page,
enter the openreach reference
or service reference which is to
be suspended as shown and
click on ‘Search’ button
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Suspend a DF order
openreach

openreach sabor AadDOw O3

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dashboard Ethernet channel management Ethernet CP alarm configuration

Openreach reference Your reference o Service reference

Order v] ‘ DFGB69932005 ‘

Track Order Details 1-1of1
Openreach Reference KCI Type KCI Level Contact Name Customer Reference
o 3-1216815992353 Email Standard Updates (o) LA R4650 Plus Warranty DFX SABOR
xE A W X

View order Summary ’

Q

[ Click ‘View order Summary’
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Suspend a DF order

openreach
openreach sabor a®do @

Order details

Dashboard » Order details

éE Details

* Account IPSWICH & BATTERSEA TEST BED * Billing account IPSWICH & BATTERSEA TEST BED n’ Openreach reference 3-1216815992353
®  Customer reference :{):;;0 Plus Warranty DFX SABOR  * Required by date 24/07/2021 *  Product name DF

*  Service reference DFGB69932005 ®  Order sub type Provide ¢ Status Committed

® KCI type Email ® Contract ® Channel reference

L8 contact details \

Please note — Order status will
SOWMYA NOOKALA 01234567895 s Show ‘Suspend Request’ when a
Name Contact number (W) Contact number (M) Em suspend was started but was not
submitted, either because it was
cancelled or was never completed.
Order status will show ‘Suspend
Pending’ when a suspend request
is successfully submitted and is
Helpdesk contact details " .
: awaiting Openreach action.

CP HELP DESK +448002412890 800 Opt\\ /

Name Contact number (W) Extn. Notes

srir . ) . 1.co.uk
Additional email

Suspend order

Click on the ‘Suspend
Order’ button to begin the
suspend journey.
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Suspend a DF order

openreach sabor

Suspend order conﬁrmatlon

Dashboard » Order details » Suspe

openreach

2a®dO- C3

éE DF - Suspend request

* Openreach reference  3-1216815992353

¢ gilling account 0455810706
¢ Order sub type Provide
L8 contact details
SOWMYA NOOKALA
Name
srir -

Additional email

® Required by date 24/07/2021 00:00:00

*® Customer reference R4650 Plus Warranty DFX SABOR

® Suspension reason Do not Wish to Specify v

Awaiting authority for ECC
Customer Changed Mind
Do not Wish to Specify
Site/Premises Not Ready

Supplier not ready
Contact number (M)

01234567895
Contact number (W)

~ o.uk

Select an appropriate
suspension reason from
the drop down.

® Account IPSWICH & BATTERSEA TEST BED
DATA
® KCI type Email
sov . o.uk

Email address

Click on ‘Submit’ to
proceed.
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Suspend a DF order
openreach

openreach sabor a®Ow o _ _
* Suspend request is successfully submitted and

Donel! the status changes to ‘Suspend Pending’

Your request has been successfully submitted.

+ Click on ‘Finish’ and it will take you back to the
‘Customer Zone’ page

v = P

Y= Details

@ Openreach reference 3-1216815992353 €  Account IPSWICH & BATTERSEA TEST BED DATA
@ Customer reference R4650 Plus Warranty DFX SABOR & Status Suspend Pending

@D
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10. Resume a DF order openreach

Order Details B Confirm Order
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Resume a DF order
openreach

openreach sabor adO @

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dashboard Ethernet channel management Ethernet CP alarm configuration

Openreach reference Your reference o Service reference

Order V‘ ‘ DFGB69932005

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the
Select Inventory to manage an existing service using a service reference,
Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Servic

On the customer zone page,
enter the openreach reference
or service reference which is to
be resumed as shown and click
on ‘Search’ button.
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Resume a DF order
openreach

openreach sabor a®d»On CS

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dashboard Ethernet channel management Ethernet CP alarm configuration

Openreach reference Your reference o Service reference
Order Vj l DFGB69932005 j
Track Order Details 1-1of1
Openreach Reference KCI Type KCI Level Contact Name Customer Reference
o 3-1216815992353 Email Standard Updates SOWMYA NOOKALA R4650 Plus Warranty DFX SABOR

Back

View order Summary ’

[ Click ‘View order Summary’ ]
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Resume a DF order

openreach sabor

Order details

Dashboard » Order details

openreach
adO ¢

52 Details
o —

* Account IPSWICH & BATTERSEA TESTBED * &illing account

DATA

* Customer reference R4650 Plus Warranty DFX SABOR  * Required by date

® Service reference DFGB69932005 *  Order sub type
® KCItype Email * Contract
Contact details

SOWMYA NOOKALA 01234567895

Name Contact number (W)

sein.___. . o __ch.co.uk

Additional email

S0k uintacr deti

CP HELP DESK
Name

+448002412890
Contact number (W)

IPSWICH & BATTERSEA TEST BED D *

24/07/2021

Provide

Contact number (M)

*

*

*

Openreach reference 3-1216815992353
Product name DF

Status Suspended

Channel reference

sov R 20.uk
Email address

Opt 2 followed by 9
Notes

e
Resume order
Y

Click on the ‘Resume Order’ button. Please
note that the order status should be
‘Suspended’ in order to resume the order.
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Resume a DF order

openreach

openreach sabor aDdG @

Resume order confirmation

Dashboard » Order details » Resume orde

r confirmation

Y= DF - Resume request

® Openreach reference 3-1216815992353 ® Required date

24/07/2021 00:00:00 * Account IPSWICH & BATTERSEA TEST BED
DATA

® gilling account 0455810706 ® Customer reference R4650 Plus Warranty DFX SABOR  * KCI type Email

®  Order sub type Provide

® Suspension reason Do not Wish to Specify

L8 Contact details

SOWMYA NOOKALA

01234567895 s0 «co.uk
Name Contact number (W) Contact number (M) Email address
srin h.co.uk

Additional email

Click on ‘Submit’ to proceed
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Resume a DF order
openreach

openreach sabor adO TS

Done!

Your request has been successfully submitted. Resume request is successfully
submitted and the status changes to
‘Resume Pending’

Y= petails
@ Openreach reference 3-1216815992353 ® Account IPSWICH & BATTERSEA TEST BED DATA Click on ‘Finish’ and it will take you
@ Customer reference R4650 Plus Warranty DFX SABOR € Status Resume Pending back to the ‘CUStomer Zone, page

@&
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11. Modify a DF asset openreach

The subsequent slides provide a step-by-step journey to place an Modify on DFX asset. The phases of this journey are represented below.

Product Availability Order Details Product Details Confirm Order
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11. Firm order for modify

openreach sabor ada

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dash d Ethernet channel management Ethernet CP alarm configuration

Openreach reference Your reference o Service reference

1 llnventory v] I DFGB54156729 l 2

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the Service reference.
Select Inventory to manage an existing service using a service reference.
Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service reference.

(= Logout

openreach

Select ‘Inventory’ from the
dropdown.

Enter the service reference

that needs to be modified
and click on search

169



Firm Order for Modify

openreach | sabor a0 @ Logout

Inventory details

Dashboard > Inv

£+ Service features @ see derails
# Account name IPSWICH & BATTERSEA TEST BED # Service reference DFGB86566870 # Resilience Option Standard
DATA
# Billing account 0455810706 « Date installed 26/11/2021 00:00:00 # Contract Term 1
# Retailer id # Variant DFX # Care Package  Enhanced Care

1 Modify Service Features

° A end location details ° B end location details
Ipswich Te, Kesgrave Ate Telephone Exchang,
Portman Road, Doctor Watsons Lane,
IP1 2AU,United Kingdom Kesgrave,

IP5 1BL,United Kingdom

2 Modify A end details 3 Modify B end details

openreach

Click on ‘Modify Service features’ to
modify Resilience

Click on ‘Modify A end details’ to modify
A end.

Click on ‘Modify B end details’ to modify
B end..
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Modify Service feature

openreach

e
In order to progress your modify order a period of downtime is required, as defined in the Business process document. By clicking on Agree you are accepting that a peried of

downtime will need to be agreed for this order. Please note that in exceptional circumstances additional downtime may be required. If this is the case we will keep you updated as
your order progresses. Where downtime is requested Out of Hours, Time related charges (TRC) will be incurred. Any Out of Hours work will be fulfilled with reasonable endeavours.
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Modify Service feature
openreach

openreach | sabor & @ © warmac B Logou Enter the order details in relevant fields
Connect Configure Confirm
o Choose your location details and chgk product availability . Customise your pmc:ig :details REV?% ?nd submit n Select appr opri ate KCI Level from the
A end details B end details Orde\F éetails DF details Submit dropdown. (Refer slide 161)
Modify order step 3 of 5: Order details T Enter your reference in the free
fext feld avalable as shour
Account Billing account C1 level ) Customer reference )
(iPowicH s BaTreRse TesT seD oA (srssetonos | |1 [sercae vaaes M| 2 | (e | 3  Select the required by date by clicking on
1 characters remaining the calendar button. Please note that this
[‘“E‘mw:’e 3 i“j:o::;“ ] [C"“"“ B T [C“"’””e' reference 5 field will be prepopulated with a date
which is current system date plus 30
VACS group id VACS contract id Project reference Sub project reference . . .
[ ) [ ) [ ] [ ] working days (minimum lead time)
Contact details Helpdesk contact details .
= ] e ] Select the appropriate Channel reference
- § P HeLp DESK p This will help you to filter your orders into
SN e o you different business channels if your
M:'.mm. N ) =5 Cralialis business has chosen to use this feature.
You will know if your business has
fit, Site details - A end v chosen to use this feature if there are
fit, Site details - B end v options available in the drop- down list.

Red colour field on the screen indicates a mandatory field | |
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Modify Service feature

openreach | sabor

openreach

1  [f this order is to be included as part of an agreed VACS
= project, please enter the VACS Group ID provided to you

& o B here. If you have any queries please contact your VACS

Choose your location de(t:aﬁggnedcctheck product availability B Custnmis(e:%nufri%#)ﬁc_t details Revig\n?gnfn‘jrgﬂbm'\t PrOJeCt COOI’dInatOI‘ VACS GI’OUp ID can be uptO 20
o o @ @ @ alphanumeric characters and no Special characters are
A end details B end details Order details DF details Submit

Modify order step 3 of 5: Order details

allowed.

If this order is to be included as part of an agreed VACS

o= 2
= project, please enter the VACS Contract ID provided to you

Account Biling account KCT level customer reference here. If you have any queries please contact your VACS
[IPSW[CH & BATTERSEA TEST BED DAT‘] [msssm?ns ] |5tandard Updates “'] [DF Modify ] Project Coordlnator VACS Contract ID can be up to 20
alphanumeric characters and no Special characters are
KCI type Required by date Contract Channel reference " W d
[Emall ‘V] |12[D1/2022 ] [ ‘El] [ ‘E] a 0 e *
VACS group id VACS contract id Project reference sub project reference . .
1 | L2 | 113 ] 4 J 3 | You can use the Project Reference field to group orders
| y —_— . . . . .
s e contac et 7 together using your own business reference, making it easier
g | (e 6 for you to review orders that are related to one another under
kT THAKER S e e ) your own project. Project reference can be upto 20
e ookt ssozze alphanumeric characters and no Special characters are
Mobile number: Motes:  Opt 2 followed by aIIOWed
Additional email ids: ~
fis, Site details - A end v 4 | Alongside the Project Reference field, you can also use the

% Site details - B end

. . Sub Project Reference field to group orders together using
your own business reference, making it easier for you to
review smaller groups of orQers that are related to one
another under your own project. Sub Project reference can
be upto 20 alphanumeric characters and no Special
characters are allowed

5 | Click here to select or change contact details. (Refer slide

Red colour field on the screen indicates a mandatory field |

el

Please provide a helpdesk telephone number that

... Openreach can contact you on, if we are unable to contact
the primary CP contact or the site contact(s) to resolve any
issues with your orders.
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Modify Service feature

Use the radio button
option to select an

appropriate contact and
click on OK button

Last name
11 1"
ITANAND
1.BEHL

‘ TANAND

KCI level:

You may select to receive all KCls , Key or none depending
on the following options:

Automatic notifications for KCls can be filtered with this option.

openreach

First name

i e

Key Updates:

520 ( Committed )
530 ( Completed)
OSUs

593/594 ( Delayed)

510 ( Acknowledged )

Standard Updates :

510 ( Acknowledged)

511 ( Revised KCI1)

512 ( Revised KCI 2)

520 ( Committed)

530 ( Completed)

593/594 ( Delayed)

9315 ( Fibre Build complete )
OSUs

Select

[~

Work phone

0876543234

RIDHIMA

ANAND

Create contact

Click ‘Create Contact’ to
create a new contact as
shown on next slide.

Additional email

Email add

Mobile Fax

anurag.panda@b... 05476587567 0987654567
monika.neekhra.._

ganeshanand.go...

ridhima.behl@bt..__

ganeshanand.go. .. namrzatha.2.shen. .

- A<
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Modify Service feature
openreach

Select contact

First name: Last name: Work phone: Mobile:

Please note that the : Email: Additional Email addresses:

First Name, Last ] [ ] [ ]
Name and Work

Phone or Mobile

number are

mandatory fields.

&

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.
Click this icon for further information. @

E3
For standard UK numbers (Starting with 0):

- The number contains a single leading zero Once the details ar
- The number contains between 10 and 11 digits entc:e d ecligkaé)i g:ve
- Only digits from 0-9 ar .(n r char r '

Only digits from 0-9 are accepted. (no spaces or characters) button to create the

contact

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)
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Modify Service feature

openreach sabor

& @ D vk THaker (@ Logout

on Configure
Choose your location details and check product availability Customise your product details
) L) @ () @
A end details B end details Order details DF details Submit
Modify order step 3 of 5: Order details

25 Order details

fis, Site details - A end ~

Primary contact secondary contact Company name
AniA | 5 [asc

GRACE AHNA N’

Email ID:  grace.anna@abe.com
Desk number:  +44215478545154
Mobile number: +44254785455545
Fax:

Hazard notes

2 |c.uam Dog

jite access availability notes

‘ 3 b4 by 7 access 4

S >

special arrangement notes

Entry pin 4 and 5 followed by 1

~

fin, Site details - B end ~

Primary contact secondary contact Company name

o \ \ oz

MIKE ANNA
Email ID:  mike.anna@abe.com
Desk number:  +441234567895
Mobile number: +5412352145
Fax:

Hazard notes

Site access availability notes
|t\evatur Issues ‘

10 to 4 Monday ta Friday only ‘

Special arrangement notes

access

Visit main reception at entry gate for

Back

Red colour field on the screen indicates a mandatory field

Confirm
Review and submit

4

L

openreach

In the event the primary contact is unavailable, Openreach
will make use of the secondary contact.

Click here to select or change contact details. (Refer slide
164)

Please NOTE : Secondary contact is mandatory for Non BT
sites.

Primary and Secondary contacts will be validated by
Telephone numbers.

Hazard Notes: Use this field to tell us about any health and
safety hazards present on site e.g. guard dog

Site Access Availability Notes: Use this field to tell us
anything we need to know about site access availability,
e.g. 24 by 7, office hours only.

Special Arrangements Notes: Use this field to advise us of
any special arrangements our engineers need to be aware
of, e.g. the person or company to ask for, quote the original
circuit ID (DFGB...) from any cancelled Legacy order this
order is replacing ,

Company Name :. “Please provide the name of the
end user company where we are installing the
circuit. (This is especially important for multi-
occupancy units or data centres where we may need
to advise reception which company/area we need to
visit addition to the On the Day contact’'s name.)”
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Modify Service feature

openreach

Use the radio button

option to select an
appropriate contact and
click on Select button

|Se|ect |V “ ‘ @ 1-5of 5+
name Last name Work phone Mobile Email Fax
o GRACE ANNA +441234578954 grace.anna@abc.com
GRACE ANNA +441234587451 grace.a@abc.com
MIKE DAVID +449876543215 +441234567896 mike.david@abc.com
STEPHEN DAVID +441254854155 stephen.david@abc....
MITCHELLE JOHN +441234567895 mitchelle.john@abc....

b
>
4
|

Create contact ] [ Edit contact m

Click ‘Create Contact’ to
create a new contact as
shown on next slide.

Click ‘Edit’ to update the existing
contact details

The details you are can update are
Work Phone, Mobile, and Fax.
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Modify Service feature

openreach

Select contact X

First name: Last name: Work phone: i
[ || _! | |
Email: Fax:
e | . |
Enter the site contact
information. ~

Please note that the First
Name, Last Name and Work

Phone or Mobile number are
mandatory fields.

Click this icon for further information. @

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890. ’

For standard UK numbers (Starting with 0):

- The number contains a single leading zero

- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters)

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)

Cancel Save
[ cancel ]

Once the details are

entered, click on Save
button to create the site
contact
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Modify Service feature
openreach

openreach | sabor a0 R [ Logout
~ Connect . Configure Confirm = Enter or select the product
) Choose your location details and check product availability _ Customise your pro:jfucf\detal\s Rev!('ew_‘:amd submit details in relevant fields.
() Q@ @ () ()
A end details B end details Order details DF details Submit

" Indicative recurring and non

Modify order step 4 of 5: DF details = summary recurring prices displayed.

1 Available Resilience options
are ‘Standard’ and ‘RO2’.
Please choose the settings you want for your DF connection. Please note that ‘Standard’
option means ‘No Resilience’.

.Og DF details

Fibre Option Contract Term Variant Care Package
| Single Fibre v| [1 I ‘ DFX V‘ ‘ Enhanced Care v . . .
2 If resilience option is ‘RO2’
7 then Associated Service ID
Resilience Qption Associated Service ID field will be shown and has to
1 Standard Q) RO2 2 [ | be left blank for Primary order

Authorised ECC
o |

TRC Band
[ Band 0: 0 hrs V]

o

m— Activated line

@ Non specific TRC approval and O0H preference are not selectable when TRC band is zero.

% A end site configuration v

% B end site configuration v
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Modify Service feature

openreach | sabor adg @ Logout
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
N /o\ /—\ /». —
- N/ -
A end details B end details Order details DF details Submit

Modify order step 4 of 5: DF details

.:g DF details v
&ﬁ A end site configuration ~
Site Type Location Type Landmark Location
‘ BT "| | Building Exchange "| lOpp Barclay's bank INear stairs ]
Floor Room Suite Rack
[GND l lSOO l [5 l620 ]
Housing Equipment Type Position LLUC Number
| Cabinet ~| | 19 Inch Standard Rack 24 ~| w3 | |
Service Delivery Information Linked Order Reference
Awaited | | |
Out of hours preference for visit
Site visit reason Status 0QOH preference
Equipment Installation and Fibre Testing X No Yes
Non Specific TRC 1 X Not approved Approved » no Yes
Non Specific TRC 2 X Not approved Approved Hno Yes
Non Specific TRC 3 x Not approved Approved x No Yes
@ Non specific TRC approval and OOH preference are not selectable when TRC band is zero.
v

% B end site configuration

openreach
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Modify Service feature
openreach

openreach | sabor a0 @ Logout
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
— '/-\ K\ =
© O © @ e
A end details B end details Order details DF details Submit
Modify order step 4 of 5: DF details = summary Non-recurring : £0.00 Recurring : £29.73
.:g DF details v
% A end site configuration hd
&ﬁ B end site configuration ~
Site Type Location Type Landmark Location
| BT V‘ | Building Exchange V‘ IOpp HSBC Bank l INear entrance l
Floor Room Suite Rack
g l [s00 ) 5 l [s20 l
Housing Equipment Type Position LLUC Number
| Cabinet v |10 Inch Standard Rack 24 ~| [vu 5 ] I ]
Service Delivery Information Linked Order Reference
|Awaited ] | ]
Out of hours preference for visit
Site visit reason Status O0H preference
Equipment Installation and Fibre Testing K o Yes
Non Specific TRC 1 x Not approved Approved x No Yes
Non Specific TRC 2 x Not approved Approved x No Yes
Non Specific TRC 3 x Not approved Approved x No Yes

@ Non specific TRC approval and OOH preference are not selectable when TRC band is zero.

oo
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Modify Service feature

Connect Configure Confirm
Choose your location details and check product availability = Customise your protﬁj/uEt\ details Review and submit
. 1= s
© © ©@ © @®
A end details B end details Order details DF details Submit

Modify order step 5 of 5: Confirmation

1

Y= Order details

+ Account IPSWICH & BATTERSEA TEST + Billing account # (Customer reference i
et 0455810706 DF Modify

+ Required by date 12/01/2022 * KCI type Email # Channel reference

+ Order type Modify Service Features * VACS group id # VACS contract id

+ Project reference * Sub project reference + Contract

@ Contact details

NIKIT THAKER, +4407404448387
Name Contact number (W)

model.office@openreach.co.uk
Contact number (M) Email address

Additional email

{) Helpdesk contact details

CP HELP DESK 8002412890 800 opt 2 followed by 9
Name Contact number (W) Extn Notes
#+ Resilience Option RO2 #+ Variant DFX Product Net price
# Contract Term 1 # Fibre Option Single Fibre Service Feature Modification Charge £0.00
Rental charge £29.73
Main link rental charge £593.70
Net non recurring charge £0.00
Net recurring charge £623.43
Note

Prices shown here are indicative only and are subject to change
based on the site survey. All prices exclude VAT.

= 2

openreach

Order summary displayed
Indicative prices displayed.

Click ‘Order Preview’ to view all the
details entered so far on the order.
Please ensure details are correct
before submission.

Click ‘Submit’ to submit the order. This
will navigate you to the ‘Order Request
Confirmation’ screen.
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Modify Service feature
openreach

openreach sabor a®dG

1 |Please make a note of ‘Openreach Reference’
Donel which is generated. It will also be
Your request has been successfully submitted. communicated as part of KCI-1

éE Order details

2 | Click on ‘Finish’ and it will take you back to the

1 @ Openreach reference: 3-1216810212859 ¢ Account: IPSWICH & BATTERSEA TEST BED DATA ¢ ’
L Customer Zone’ page.
®  Customer reference: R4650 Plus Warranty SABOR DFX RO2 Primary ®  Service reference: DFGB69930853
S
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11. Firm order for End Point Modify

openreach sabor ada

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dash d Ethernet channel management Ethernet CP alarm configuration

Openreach reference Your reference o Service reference

1 llnventory v] I DFGB54156729 l 2

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the Service reference.
Select Inventory to manage an existing service using a service reference.
Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service reference.

(= Logout

openreach

Select ‘Inventory’ from the
dropdown.

Enter the service reference

that needs to be modified
and click on search
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Firm Order for End Point Modify

openreach | sabor @ @ @ wrmase (# Losout

Inventory details

Dashboard > Tnvent: ls
Details ted orders
£+ Service features O see detaiis
& Account name IPSWICH & BATTERSEA TEST BED @ Service reference  DFGB86566870 # Resilience Option Standard
DATA
4 Billing account 0455810706 # Date installed 26/11/2021 00:00:00 & Contract Term 1
& Retailer id & Variant DFX # Care Package nhanced Care

1
. Modify Service Features

O A end location details O B end location details
Ipswich Te, Kesgrave Ate Telephone Exchang,
Portman Road, Doctor Watsons Lane,
IP1 2AU,United Kingdom Kesgrave,
2 IP5 1BL,United Kingdom

Modify A end details Modify B end details

openreach

Click on ‘Modify Service features’ to
modify Resilience

Click on ‘Modify A end details’ to modify
A end.

Click on ‘Modify B end details’ to modify
B end..
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openreach

End Point Modify

DF

In order 10 progress your modify order a period of downtime is required, as defined in the Business process document. By clicking on Agree you are accepting that a period of
downtime will need to be agreed for this order. Please note that in exceptional circumstances additional downtime may be required. If this is the case we will keep you updated as
your order progresses. Where downtime is requested Out of Hours, Time related charges (TRC) will be incurred. Any Qut of Hours work will be fulfilled with reasonable endeavours.

Agree

/
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Modify A End

openreach sabor “a20 @ Logous
Connect Configure Confirm '
Choose your location details and check product availability Customise your product details Review and submit
() ° o o ()
A end details B end details Order details DF details Submit

Modify order step 1 of 5: A end details

Q Address details A

1 '[ Is the shift within the same building? ()Yes ()No

Location identifier type Location identifier value

| Exchange 1141 Code v | [ l

. Back | ( Clear Search
[ sk | e | RN

openreach

If change is within the same
building, then require to
select it as ‘Yes’, If change is
not within the same building,
then need to select as ‘No'.

Please input the NAD key
from 530 KClI if the shift is
with the same building. the
order will be derived as
‘Internal Shift Modify

(Change the location within
the same building/floor)
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Modify A End
openreach

openreach sabor amdo O gt

Connect Configure Confirm
Choose your location detals and check product avalabilty Customise your product detals Review and submit

® o o o o . L o
Aend details B end details Order details DF details Submit Select the appropriate Location identifier to

place the modify order :

Modify order step 1 of 5: A end details » Remove re-site(Change of site within

the same exchange)

(15 the shif within the same buikding? ()Yes (e * Re arrange (Change of service end

Locaton denties type Locatien entier vaue point from one exchange to another)

Bichange 1141 Coge v| [ ]

LLLIC Number
MDF 14

Stie 1d

Existing Senvice ID
UFRN

Gospatial

Pt Code
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Modify A End
openreach

openreach sabor ad0 (@ Logaut
Connect Configure Confirm For instance, enter a valid
Chougg your location details and check product availability Customise your product details Review and submit exchange 1141 code for A end
. o . .' . location details and click on the
A end details B end details Order details DF details Submit Search button.

Please enter the Location

_ Identifier Value in upper case.
Modify order step 1 of 5: A end details

Q Address details -

[ 1s the shift within the same building? ( )Yes ( )No

Location identifier type Location identifier value
| Exchange 1141 Code ¥ | ™ ‘
Back Clear

189



Modify A End
openreach

openreach sabor aDdO ®»
Connect Configure Confirm
Choose your location details agnd check product availability Customise your product details Review and submit . . .
(V) @ () @ 0) . Click on the box to select the appropriate address if
A end details B end details Order details DF details Submit multiple addresses are returned

Provide order step 2 of 5: A end details . .
Complete address details shown along with address

qualfier when you click on Show more

Location identifier ty| . . 3 3
= Technology marker for PointToPointFibre is marked

as either 'Y’ , ‘N’ or ‘E".

Post code Post town Street number Street ) i i
] For Exchange based NAD key, PointToPointFibre =
Building name Sub building Site search description ‘E’ iS preferred

] [ ] Al v For other fibre served location, PointToPointFibre =
‘Y’ is preferred

4 ;
Click ‘Create’ button to create your own temporary

Search resuits Q1-40f50@ bronze key unidentified location in order to progress
the order. Refer Appendix A for further details

[ Tick to include non-postal addresses that don't have an Openreach Address Key.

W Gold ¥ ¥ "

Buckfast Business Centre, Buckfast Spinning Ltd, Golden Lion Court, 1,Golden Lion Court, Click on ‘Next’ to confirm the selection
Chapel Street, Chapel Street, Chapel Street, Chapel Street,
Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB

Address details Q Map view € Show more

<= Easting 273819 <= Northing 66121 @ Latitude 50.47712 @ Longitude -3.77378
Address key UPRN Parent UPRN Site classification
00028777975
Technology

Copper PointToPointFibre FTTPBrownfield FTTPGreenfield
o o ) o

Select the address and press 'Next'.

Cancel Next
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Modify A End

openreach | sabor a@da (= Logout
Connect Configure Confirm
Choose your location details and check product availability n Customise your prodl_j_c_t details Revie\n_{_ and submit
© ° () () ®
A end details B end details Order details DF details Submit

Modify order step 3 of 5: Order details

& Product availability A

+ AEnd : Address Key AD0065483056 + BEnd : Address Key A14992776984

@ Great news. The product is available at the chosen address.

3 Variant Aend exchange name A end fibre availability Product availability B end exchange name B end fibre availability
DFX IPSWICH ATE e KESGRAVE ATE

1 -
Exchange code Exchange code
IH KGF
2 Aend address Bend address
3056 A14992776984

Main link distance - 5937 m

Radial distance -5933 m

§E Order details v
5& Site details - A end v
% Site details - B end v

openreach

Product Availability Response
returned as either ‘Y’ if service can
be provided between the two
selected points or ‘N’.

Additional information like the
Variant, fibre presence, main link
and radial distance are also
displayed’.

Variant is derived based on the
inputs given in A end and B end
Location Identifiers.
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Modify A End
openreach

openreach sabor a0 2 @ Logout
Connect Configure Confirm Enter the order details in relevant fields
Choose your location details and check product availability N Customise your product details Review and submit
©@ © () ® ®
A end details B end details Order details DF details Submit 1 Select appropriate KCI Level from the

dropdown. (Refer slide 177)

Modify order step 3 of 5: Order details

Product availability » 2 Enter your reference in the free
o= : text field available as shown
Account Billing account KCI level Customer reference . . .
[IPSWICH & BATTERSEA TEST BED DAT;] [MSSSIU?EIG 1 IStandard Updates ‘VJ 2 [ ] i, SeIeCt the reql‘"red by date by CIICkIng on
— e the calendar button. Please note that this

KCI type Required by date Contract 5 Channel reference f|e|d W||| be prepopulated W|th a date

mail ' = = . .
o 8 [ ] | 5 | =] which is current system date plus 30
VACS group id VACS contract id Project reference Sub project reference Worklng days (mlnlmum Iead t|me)
Contact detalls Helpdesk contact detalls 4 | Please contact your account manager for
[THAKER ] I CP HELP DESK ] . . .

more information about discount

NIKIT THAKER 7 CP HELP DESK 7

Email ID:  modeloffice@openreach.co.y; Desk number:  +448002412890 COI’ltI‘aCtS

Desk number:  +4407404448387 Extension: 800

Mobile number: Notes: Opt 2 followed by 9

Additional email ids: &

5 Select the appropriate Channel reference
B, Site details - A end » 7 This will help you to filter your orders into
you different business channels if your
business has chosen to use this feature.
You will know if your business has
m chosen to use this feature if there are
options available in the drop- down list.

% Site details - B end ~

Red colour field on the screen indicates a mandatory field |
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Modify A End

openreach | sabor

adda . [® Logout
Connect Configure Confirm
_ Choose your location details and check product availability Customise your product details Review and submit
I .
© ° ®
A end details B end details Order details DF details Submit
Modify order step 3 of 5: Order details
Product availability v
92 Order details 2
Account Billing account KCI level Customer reference
B I r— )
KCI type Required by date Contract ‘Channel reference
Email ‘v | 13/01/2022 ] [ ‘E’] [ |E]
1 VACS group id 2 VACS contract id 3 Project reference Sub project reference
Contact details Helpdesk contact details
THAKER 6 | CP HELP DESK
5 NIKIT THAKER » CP HELP DESK -
Email ID:  model.office@openreach.cou, Desknumber: 448002412890
Desk number:  +4407404448387 Extension: 800
HMobile number: Notes:  Opt 2 followed by 9
Additional email ids: y
% Site details - A end ~
& Site details - B end v

Red colour field on the screen indicates a mandatory field

openreach

If this order is to be included as part of an agreed VACS
project, please enter the VACS Group ID provided to you
here. If you have any queries please contact your VACS
Project Coordinator. VACS Group ID can be upto 20
alphanumeric characters and no Special characters are
allowed.

If this order is to be included as part of an agreed VACS
project, please enter the VACS Contract ID provided to you
here. If you have any queries please contact your VACS
Project Coordinator. VACS Contract ID can be up to 20
alphanumeric characters and no Special characters are
allowed.

You can use the Project Reference field to group orders
together using your own business reference, making it easier
for you to review orders that are related to one another under
your own project. Project reference can be upto 20
alphanumeric characters and no Special characters are
allowed.

Alongside the Project Reference field, you can also use the
Sub Project Reference field to group orders together using
your own business reference, making it easier for you to
review smaller groups of orders that are related to one
another under your own project. Sub Project reference can
be upto 20 alphanumeric characters and no Special
characters are allowed

Click here to select or change contact details. (Refer slide
177)

Please provide a helpdesk telephone number that
Openreach can contact you on, if we are unable to contact
the primary CP contact or the site contact(s) to resolve any
issues with your orders.
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Modify A End
KCI level: openreach

Automatic notifications for KCls can be filtered with this
option. You may select to receive all KCls or Key depending on
the following options:

Key Updates: Standard Updates :
510 ( Acknowledged ) 510 ( Acknowledged)
520 ( Committed ) 511 ( Revised KCI1)
530 ( Completed) 512 ( Revised KCI 2)
0OSUs 520 ( Committed)
593/594 ( Delayed) 530 ( Completed)

593/594 ( Delayed)
9315 ( Fibre Build complete)
0OSUs

Use the radio button option to
select an appropriate contact
and click on OK button

Select |V” I @ 1-5of 5+
Last name First name Work phone Email rMobile Fax Additional email
addresses
° LREH) 1 08765432349 anurag.panda@b... 05476587567 0987654567

i 1 monika.neekhra. __

IHANAND ANAND ganeshanand.go. ..

I.BEHL RIDHIMA ridhima.behi@bt..__

TANAND ANAND ganeshanand.go... namratha.2.shen._.
- >

[ Create contact Cancel m

Click ‘Create Contact’
to create a new contact
as shown on next slide.
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Modify A End

First name: Last name:

Work phone:

Mobile:

openreach

Select contact

|

(

[Please note that ] I : I
the First Name, . Email:

Additional Email addresses:

Last Name and ] [ 7

Work Phone or
Mobile number
are mandatory

Uields.

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.

Click this icon for further information. @

For standard UK numbers (Starting with 0):

- The number contains a single leading zero

- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters)

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)

contact

Once the details are
entered, click on Save
button to create the
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Modify A End

openreach  sabor ad @ Logout
Connect Configure Confirm
Chaose your location details and check product availability B Customise your product details Review and submit
© ° () ® @
A end details B end details Order details DF details Submit

Modify order step 3 of 5: Order details

Product availability

35 Order details

v

v

H} Site details - A end ~

1 Primary contact Secondary contact Company name
) o ] 4 5 | e ]

GRACE ANNA ) _— maining
Email ID:  grace.anna@abc.com ]
Desknumber:  +44215478545154
Mobile number: +44254785455545
Fax:
Hazard notes Site access availability notes Special arrangement notes

2 [Guard Dog 3 24 by 7 access 4 Entry pin 4 and 5 followed by 1

P

PL g ¢

91 d characters remaining 1469 characters remaining

h, Site details - B end ~

Company name

50 cf.

Site access availability notes
10 to 4 Monday to Thursday only

Special arrangement notes
Visit main reception at entry gate for
access

Hazard notes
|E\evatnr Iesues

naining 1455 characters remaining

Red colour field on the screen indicates a mandatory field

openreach

1 Inthe event the primary contact is unavailable, Openreach
= will make use of the secondary contact.

" Click here to select or change contact details. (Refer slide
180)

Please NOTE : Secondary contact is mandatory for Non BT
sites.

" Primary and Secondary contacts will be validated by
Telephone numbers.

2 Hazard Notes: Use this field to tell us about any health and
w safety hazards present on site e.g. guard dog

3 | Site Access Availability Notes: Use this field to tell us
= anything we need to know about site access availability,
e.g. 24 by 7, office hours only.

4  Special Arrangements Notes: Use this field to advise us of

7 any special arrangements our engineers need to be aware

of, e.g. the person or company to ask for, quote the original
circuit ID (DFGB...)

5 | Company Name :. “Please provide the name of the
7 end user company where we are installing the
circuit. (This is especially important for multi-
occupancy units or data centres where we may need
to advise reception which company/area we need to
visit addition to the On the Day contact’'s name.)”
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Modify A End

Work phone:

openreach

Select contact X

énter the site contact\\ Firstname: Last name: Mobile:
information. l - | |

I

{

J

> Email: Fax:

Please note that the | | |
First Name, Last
Name and Work
Phone or Mobile
number are
Qnandatory fields.

Click this icon for further information. @

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.

For standard UK numbers (Starting with 0):

- The number contains a single leading zero

- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters)

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)

Cancel

Once the details are
entered, click on Save
button to create the site
contact
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openreach

" Enter or select the product details in relevant fields on DF
details tab
= Once entered, please do not click ‘Next’ button
openreach sabor ad0o @ Logout . . , , L
: Instead click on the ‘A End site configuration
Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
© ° © e ® - Indicati ing and ing prices displayed
A end details B end details Order details DF details Submit ndicatve recurrlng and non recurrmg prlces ISp aye .
Modify order step 4 of 5: DF details 5 summary Nowrecuring : £36737  Recuming : £11473 Authorised ECC is the excess construction cost to the
& vF detas nearest whole pound above the defined inclusive product

ECC allowance.
Alternatively, you can leave this field with its default value as

Please choose the settings you want for your DF connection.

roeopen contract Term B — Coepeioe 0 and amend it later in the journey when we confirm the
‘ Single Fibre V‘ | DFX V‘ ‘ Enhanced Care < . ) ) )
I I S ECCs for installing the circuit
Resilience Option
O standard ) RO l 2 Select appropriate Time Related Charges (TRC) Band
Available TRC bands are as follows:
S Authorised ECC Band O 0 hI‘S
Standard communication
%. Band 1: up to 15 hrs
. TRC Band .
m— Activated line Band 2 up to 30 hrs
@ Non specific TRC approval and OOH preference are not selectable when TRC band is zero. Band 3: up to 50 hrS
Band 4: Unlimited
&'ﬂ A end site configuration v
&ﬂ B end site configuration v
=
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openreach

openreach sabor a0 + B Logour
Connect Configure Confirm
@ Choose your location details and ch:k product availability 0 Customise your proci/l{at\ details Revi% énd submit
A end detals B end details Order details DF details Submit l 1 Select the Location Type from the drop down.
) Note : Location Type field will be defaulted to “Building Exchange”
Modify order step 4 of 5: DF details = summary Non-recuring : £367.37 [ for BT Site type
R} DF details v
Use ‘Location’ text field to provide any additional information that
‘snewe 1 ltocaﬂonwpe | Landmark 5 ocation will help to identify the precise location for the service. Please
BT v Building Exchange © Opp Barclay's bank Near stairs . . .
ot l ] note that Openreach may need to undertake further planning if this
i e 3| i information is amended during order provisioning, and this may
IGND ] |500 |5 ] 4 620 ]
affect the completion date.
Housing Equipment Type Position LLUC Number
| Cabinet v] I 19 Inch Standard Rack 24 "l [vu 3 ] [ ] )
Service Delivery Information Linked Order Reference 3 SUIte |S a mandatory fleld When Slte Type |S IBT‘.
[Awaited I l l
Is third party access required? Is the fibre service in the same location? gg::‘;e";il“lzzf:;\tj‘“(i%iSf‘ﬂg Is the comms room/area ready? 4 RaCk IS a mandatory fleld When Slte Type IS BT :
I No Vl | No V| l l [ Please select V]

Out of hours preference for visit

Site visit reason Status ‘O0H preference
Site Survey ¥ No Yes
External work at Premise XK No Yes
Equipment Installation and Fibre Testing H No Yes
Non Specific TRC 1 x Not approved Approved x No Yes
Non Specific TRC 2 x Not approved Approved x No Yes
Non Specific TRC 3 x Not approved Approved x No Yes

@ Non specific TRC approval and OOH preference are not selectable when TRC band is zero.

% B end site configuration v

=
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Modify A End

openreach sabor a0 @ Logaut
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
7~ .
) © ) @ ()
A end details B end details Order details DF details Submit
Modify order step 4 of 5: DF details = summary Non-recurring : £367.37 Recurring : £11473
.Og DF details 4
&b A end site configuration A
Site Type Location Type Landmark Location
| BT V| | Building Exchange V‘ ‘Opp Barclay's bank ‘
Floor Room Suite Rack
|GND l ISU(] ] |5 l 620
Housing Equipment Type Position LLUC Number
I Cabinet v‘ I 19 Inch Standard Rack 24 v| 2 \vus | ‘ |
—_— —

Service Delivery Information Linked Order Reference

lAwa ited ] ‘ |

Circuit number of the existing

Is third party access required? Is the fibre service in the same location? fibre delivered service

Is the comms room/area ready?
I No V‘ | No Vl | | ‘ Please select v

OQut of hours preference for visit

Site visit reason Status OOH preference
Site Survey K no Yes
External work at Premise A No Yes
Equipment Installation and Fibre Testing K o Yes
Non Specific TRC 1 ¢ Not approved Approved K No Yes
Non Specific TRC 2 3¢ Not approved Approved Ko Yes
Non Specific TRC 3 ¢ Not approved Approved Ko Yes

@ Non specific TRC approval and OOH preference are not selectable when TRC band is zero.

&'ﬁ B end site configuration hd

o TR oo | o

openreach

Select appropriate “Equipment Type” from the
drop down

Available Equipment Type options are:
Connectorised Terminal Compact Squid 4
Connectorised Block 4

Connectorised Block 8

Connectorised Block 12

Wallmounted Unit 4

Wallmounted Unit 8

19 Inch Standard Rack 24

19 Inch Standard Rack 48

Please refer to Product description document for
selecting the appropriate “Equipment Type” for
the selected ‘Location Type’

Please specify the exact Vertical Unit (VU)
position in the rack you wish the patch panel to
be installed into. If you input “Next available” we
will use the next available free slot in your rack
(working from the ground level upwards) to install
your new patch panel. If you input ‘Next Available’
and a DF patch panel which has free ports
already exists in the selected rack, then the
existing patch panel will be used, unless you
explicitly ask us not to due to RO2 requirements.
Position is a mandatory field when Site Type is
'‘BT".
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Modify A End
openreach

openreach sabor a0 ¢ @ Logout
Connect Configure Confirm All the fields of ‘B End site Configuration’ tab will
Choose your location details and check product availability Customise your product details Review and submit be non-editable as this is A end Modify.
@ ) @ @ ()
A end details B end details Order details DF details Submit

Modify order step 4 of 5: DF details

= Summary Non-recurring : £367.37 Recurring : £114.73

WO DF details v
% A end site configuration v
&b B end site configuration A

Site Type Location Type Landmark Location

| BT V‘ | Building Exchange V| lOpp HSBC Bank l lNear entrance ]

Floor Room Suite Rack

5 | B | 5 l 20 |

Housing Equipment Type Position LLUC Number

| Cabinet v| | 19 Inch Standard Rack 24 ¥| [vu 5 l [ ]

Service Delivery Information Linked Order Reference

Awaited ] [ |

Circuit number of the existing
Is third party access required? Is the fibre service in the same location? fibre delivered service Is the comms room/area ready?
‘ Please select V‘ | Please select V| l l ‘ Please select V‘

=
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Modify A End

openreach sabor &

Connect
Choose your location details and check product availability

© ©

A end details B end details

Configure Confirm

Customise your product details

@

DF details

©

Order details

)
@
Submit

Modify order step 5 of 5: Confirmation

Here's a summary of your order. Please make sure everything on this page is correct before you submit your order.

(® Logout

%= Order details 1

* Account IPSWICH & BATTERSEA TEST + Billing account 0455810706 + Customer reference
BED DATA
+ Required by date 13/01/2022 + KCI type Email + Channel reference

+ Order type A End: Internal Shift + VACS group id + VACS contract id

* Project reference + Sub project reference + Contract

(.'“ Contact details

model.office@openreach.co.uk
Email address

+4407404448387
Contact number (W)

INIKIT THAKER,

Name Contact number (M)

Additional email

{) Helpdesk contact details

CP HELP DESK 8002412890 300 opt 2 followed by 9
Name Contact number (W) Extn Motes
&) DF details £ Pricing details
# Resilience Option Standard 4 Variant DFX Product Net price
& Contract Term 1 + Fibre Option Single Fibre End Point Modification Charge £0.00
Rental charge £29.73
Main link rental charge £593.70
A End Equipment Rental Charge £85.00
Net non recurring charge £0.00
Net recurring charge £708.43
Note

Prices shown here are indicative only and are subject to change
based on the site survey. All prices exclude VAT,

Back

@ B

openreach

Review and submit

Order summary displayed
Indicative prices displayed.

Click ‘Order preview’ to view all the details
entered so far on the order. Please ensure
details are correct before submission.

Click ‘Submit’ to submit the order.

202



Modify A End
openreach

openreach sabor a®dG

1 |Please make a note of ‘Openreach Reference’
Donel which is generated. It will also be
Your request has been successfully submitted. communicated as part of KCI-1

éE Order details

2 | Click on ‘Finish’ and it will take you back to the

1 @ Openreach reference: 3-1216810212859 ¢ Account: IPSWICH & BATTERSEA TEST BED DATA ¢ ’
L Customer Zone’ page.
®  Customer reference: R4650 Plus Warranty SABOR DFX RO2 Primary ®  Service reference: DFGB69930853
S
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Modify B End openreach

In order to progress your modify order a peried of downtime is required, as defined in the Business process document. By clicking on Agree you are accepting that a period of
downtime will need to be agreed for this order. Please note that in exceptional circumstances additional downtime may be required. If this is the case we will keep you updated as
your order progresses. Where downtime is requested Out of Hours, Time related charges (TRC) will be incurred. Any Out of Hours work will be fulfilled with reasonable endeavours.

~/
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openreach

openreach sabor a0 @ Losous
Connect Configure Confirm i ithi
Choose your locaton details and check product availabilty Customise your roduct details Review and submit " If ghgnge is within _the same
() () () () () 1 ‘bund,mg, then require to.se'lect it as
A end details B end details Order details DF details Submit Yes', If change is not within the

same building, then need to select
Modify order step 1 of 5: B end details | as ‘No

Q Address details -~

1 '[ Is the shift within the same building? ()Yes ()No

Location identifier type Location identifier value

| Exchange 1141 Code ¥ [ l

Back | ( Clear
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Modify B End

openreach sabor a®d0 B Logow
Connect Configure Confirm
Chioosa your location detaills and check prodisct avallabilty Customise your product details Review and subswt
) @ 0 [ )
A end details 1 end details Order details DF details Submit
B end details

|15 the shift within the same building? (IYes ( JNo

Location identifier type Location identifier value
[ Exchange 1141 coe v |
Address Key r
Lo |

openreach

If your company uses UPRN, you can
search the location using the Unique
Property Reference Number (UPRN). The
UPRN is a 12 digit property reference
number which allows the identification of
locations with or without postal addresses.

If you enter a 12-digit Unique Property
Reference Number (UPRN), then no other
search fields should be filled.

Geospatial searches can be made either
with Easting and Northing (up to seven
digits and one decimal place) in British
National Grid format or with Longitude and
Latitude (up to two digits and six decimal
places) along with a radius value.

The search for address using UPRN and
Geospatial inputs would give the precise
information about the location and highlight
the specific sites where Openreach have
been locked out at the Dialogue Service
order entry point. This would help in more
precise planning.
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Modify B End

openreach sabor a0 @ ozt
Connect Configure Confirm
Choose your location detas and check product aaiabity Customise your product detals . Review and submit .
() 0 () () )
Aend details B end details Order details DF details Submit

Modify order step 1 of 5: B end details

Q Address details A

(15 the shift within the same bullding? ()Yes (No

Location identifier type Location identifier value
Exchange 1141 Code ¥
Back Clear

openreach

For instance, enter a valid
exchange 1141 code for A end
location details and click on the
Search button.

Please enter the Location
Identifier Value in upper case.
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Modify B End
openreach

openreach sabor aDdO ®»
Connect Configure Confirm
Choose your location details agnd check product availability Customise your product details Review and submit . . .
(V) @ () @ 0) . Click on the box to select the appropriate address if
A end details B end details Order details DF details Submit multiple addresses are returned

Provide order step 2 of 5: B end details ) ]
Complete address details shown along with address

qualfier when you click on Show more

Location identifier ty| . . 3 3
= Technology marker for PointToPointFibre is marked

as either 'Y’ , ‘N’ or ‘E".

Post code Post town Street number Street ) i i
] For Exchange based NAD key, PointToPointFibre =
Building name Sub building Site search description ‘E’ iS preferred

] [ ] Al v For other fibre served location, PointToPointFibre =
‘Y’ is preferred

4 ;
Click ‘Create’ button to create your own temporary

Search resuits Q1-40f50@ bronze key unidentified location in order to progress
the order. Refer Appendix A for further details

[ Tick to include non-postal addresses that don't have an Openreach Address Key.

W Gold ¥ ¥ "

Buckfast Business Centre, Buckfast Spinning Ltd, Golden Lion Court, 1,Golden Lion Court, Click on ‘Next’ to confirm the selection
Chapel Street, Chapel Street, Chapel Street, Chapel Street,
Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB Buckfastleigh,TQ11 0AB

Address details Q Map view € Show more

<= Easting 273819 <= Northing 66121 @ Latitude 50.47712 @ Longitude -3.77378
Address key UPRN Parent UPRN Site classification
00028777975
Technology

Copper PointToPointFibre FTTPBrownfield FTTPGreenfield
o o ) o

Select the address and press 'Next'.

Cancel Next
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Modify B End

openreach sabor

Connect Configure
Choose your location details and check product availability Customise your product details

E» Logout

Confirm
Review and submit

° ) () ®
A end details B end details Order details DF details

Modify order step 3 of 5: Order details

Submit

¢ AEnd : Address Key A00065483056 # BEnd : Address Key A14992776984
—
@ Great news. The product is available at the chosen address. 1
Variant A end exchange name A end fibre availability Product availability B end exchange name
3 DFX TPSWICH ATE KESGRAVE ATE

1 -
Exchangs code Exchange code
IH KGF
2 A end address B end address
A00065483056 A14992776984

Main link distance - 5937 m

Radial distance - 5933 m

§E Order details
% Site details - A end

s& Site details - B end

B end fibre availability

openreach

Product Availability Response
returned as either ‘Y’ if service can
be provided between the two
selected points or ‘N’.

Additional information like the
Variant, fibre presence, main link
and radial distance are also
displayed’.

Variant is derived based on the
inputs given in A end and B end
Location Identifiers.

209



Modify B End
openreach

openreach | sabor a@da @ Logout Enter the order details in relevant fields
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit .
) ® ® ® ® 1 Select appropriate KCI Level from the
4 - —— .
A end details B end details Order details DF details Submit dropdown. Refer slide 193)

2 Enter your reference in the free

Modify order step 3 of 5: Order details
text field available as shown

Product availability v

3] elect he requied by dat by clicking on

the calendar button. Please note that this

Account Billing account KCI level Customer reference

[IPSWICH & BATTERSEA TEST BED DATJ] [D4558107EI6 ] 1 I Standard Updates ‘V] | 2 | DF Modify B end ] field will be prepopulated with a date
which is current system date plus 30

KCI type Required by date Contract . e .

(ena 3 (s3ous X 4 B E working days (minimum lead time)

L —

VACS group id VACS contract id Project reference Sub project reference 4 Please ContaCt your account manager for

! ] [ ] [ ] [ ] more information about discount

Contact details Helpdesk contact details contracts.

[THAKER ] I CP HELP DESK ]

NIKIT THAKER ' CP HELP DESK 3 H

— m._,.m@wm_m_; T 5 Select the appropriate Channel reference

LTI GO Extension: 800 “ This will help you to filter your orders into

Mobile number: Notes:  Opt 2 followed by 9 . . .

P ) you different business channels if your
business has chosen to use this feature.

fi, Site details - Aend v You will know if your business has

fie, Site details - B end % chosen to use this feature if there are

options available in the drop- down list.

Red colour field on the screen indicates a mandatory field |
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Modify B End

openreach | sabor ado
Connect Configure
Choose your location details and check product availability . Customise your product details
() © @ () ()
A end details B end details Order details DF details Submit

Modify order step 3 of 5: Order details

Product availability

3
1
|

%= Order details

Account Billing account KCI level

Customer reference

[IPSW]CH & BATTERSEA TEST BED DATr] [0455810706 ] | Standard Updates

KCI type Required by date Contract

\v] [DF Modify B end ]

ters remaining

Channel reference

E= F) [

| 13/01/2022

[=) [

2]

VACS group id 'VACS contract id Project reference

4 Sub project reference

[ A 3

X [ )

—
Contact details

5 THAKER ]
—

NIKIT THAKER “

Helpdesk contact details

6 | CP HELP DESK. ]

CP HELP DESK “
Desk number:  +448002412890

Email ID:  model.office@openreach.co.y,

Desk number:  +4407404448387 Extension: 800

HMobile number: HNotes:  Opt 2 followed by 9

Additional email ids: 4

a% Site details - A end

& Site details - B end

Red colour field on the screen indicates a mandatory field

2 (= Logout

Confirm
Review and submit

@

o

openreach

If this order is to be included as part of an agreed VACS
project, please enter the VACS Group ID provided to you
here. If you have any queries please contact your VACS
Project Coordinator. VACS Group ID can be upto 20
alphanumeric characters and no Special characters are
allowed.

If this order is to be included as part of an agreed VACS
project, please enter the VACS Contract ID provided to you
here. If you have any queries please contact your VACS
Project Coordinator. VACS Contract ID can be up to 20
alphanumeric characters and no Special characters are
allowed.

You can use the Project Reference field to group orders
together using your own business reference, making it easier
for you to review orders that are related to one another under
your own project. Project reference can be upto 20
alphanumeric characters and no Special characters are
allowed.

Alongside the Project Reference field, you can also use the
Sub Project Reference field to group orders together using
your own business reference, making it easier for you to
review smaller groups of orders that are related to one
another under your own project. Sub Project reference can
be upto 20 alphanumeric characters and no Special
characters are allowed

Click here to select or change contact details. (Refer slide
193)

Please provide a helpdesk telephone number that
Openreach can contact you on, if we are unable to contact
the primary CP contact or the site contact(s) to resolve any
issues with your orders.
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Modify B End
KCI level: openreach

Automatic notifications for KCls can be filtered with this
option. You may select to receive all KCls or Key depending on
the following options:

Key Updates: Standard Updates :
510 ( Acknowledged ) 510 ( Acknowledged)
520 ( Committed ) 511 ( Revised KCI1)
530 ( Completed) 512 ( Revised KCI 2)
0OSUs 520 ( Committed)
593/594 ( Delayed) 530 ( Completed)

593/594 ( Delayed)
9315 ( Fibre Build complete)
0OSUs

Use the radio button option to
select an appropriate contact
and click on OK button

Select |V” I @ 1-5of 5+
Last name First name Work phone Email rMobile Fax Additional email
addresses
° LREH) 1 08765432349 anurag.panda@b... 05476587567 0987654567

i 1 monika.neekhra. __

IHANAND ANAND ganeshanand.go. ..

I.BEHL RIDHIMA ridhima.behi@bt..__

TANAND ANAND ganeshanand.go... namratha.2.shen._.
- >

[ Create contact Cancel m

Click ‘Create Contact’
to create a new contact
as shown on next slide.
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Modify B End

First name: Last name:

Work phone:

Mobile:

openreach

Select contact

|

(

[Please note that ] I : I
the First Name, . Email:

Additional Email addresses:

Last Name and ] [ 7

Work Phone or
Mobile number
are mandatory

Uields.

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.

Click this icon for further information. @

For standard UK numbers (Starting with 0):

- The number contains a single leading zero

- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters)

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)

contact

Once the details are
entered, click on Save
button to create the
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Modify B End

openreach | sabor & + @b Logout
nect Configure Confirm
Choose your location details and check product availability N Customise your product details Review and submi
C) © @ () ()
A end details B end details Order details DF details Submit

Modify order step 3 of 5: Order details
Product availability

?,E Order details

v

v

h Site details - A end ~

Company name

50 ct

Hazard notes
Guard Dog

Site access availability notes

Spedial arrangement notes

4 4

Primary contact
1 ANNA

T Grace anma ]

Email ID:  grace.anna@abc.com #

Desk number:  +44215478545154

Mobile number: +44254785455545

Fax:

Hazard notes
24 by 7 access

Site access availability notes

1500

Company name
5 ‘AEC ‘

\ 47

Special arrangement notes
Entry pin 4 and 5 followed by 1

4

4

2 Elevator Issues 3
N A g

Red colour field on the screen indicates a mandatory field

h Site details - B end A

Secondary contact

openreach

1 Inthe event the primary contact is unavailable, Openreach
= will make use of the secondary contact.

" Click here to select or change contact details. (Refer slide
196)

Please NOTE : Secondary contact is mandatory for Non BT
sites.

" Primary and Secondary contacts will be validated by
Telephone numbers.

2 Hazard Notes: Use this field to tell us about any health and
w safety hazards present on site e.g. guard dog

3 | Site Access Availability Notes: Use this field to tell us
= anything we need to know about site access availability,
e.g. 24 by 7, office hours only.

4  Special Arrangements Notes: Use this field to advise us of

7 any special arrangements our engineers need to be aware

of, e.g. the person or company to ask for, quote the original
circuit ID (DFGB...)

5 | Company Name :. “Please provide the name of the
7 end user company where we are installing the
circuit. (This is especially important for multi-
occupancy units or data centres where we may need
to advise reception which company/area we need to
visit addition to the On the Day contact’'s name.)”
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Modify B End
KCI level: openreach

Automatic notifications for KCls can be filtered with this
option. You may select to receive all KCls or Key depending on
the following options:

Key Updates: Standard Updates :
510 ( Acknowledged ) 510 ( Acknowledged)
520 ( Committed ) 511 ( Revised KCI1)
530 ( Completed) 512 ( Revised KCI 2)
0OSUs 520 ( Committed)
593/594 ( Delayed) 530 ( Completed)

593/594 ( Delayed)
9315 ( Fibre Build complete)
0OSUs

Use the radio button option to
select an appropriate contact
and click on OK button

Select |V” I @ 1-5of 5+
Last name First name Work phone Email rMobile Fax Additional email
addresses
° LREH) 1 08765432349 anurag.panda@b... 05476587567 0987654567

i 1 monika.neekhra. __

IHANAND ANAND ganeshanand.go. ..

I.BEHL RIDHIMA ridhima.behi@bt..__

TANAND ANAND ganeshanand.go... namratha.2.shen._.
- >

[ Create contact Cancel m

Click ‘Create Contact’
to create a new contact
as shown on next slide.
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Work phone:

openreach

Select contact X

énter the site contact\\ Firstname: Last name: Mobile:
information. l - | |

I

{

J

> Email: Fax:

Please note that the | | |
First Name, Last
Name and Work
Phone or Mobile
number are
Qnandatory fields.

Click this icon for further information. @

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.

For standard UK numbers (Starting with 0):

- The number contains a single leading zero

- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters)

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)

Cancel

Once the details are
entered, click on Save
button to create the site
contact
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Modify B End
openreach

" Enter or select the product details in relevant fields on DF
openreach | sabor aed ® Logout details tab
Connect Configure Confirm " Once entered, please do not click ‘Next’ button
Choose your location details and check product availability Customise your product details Review and submit . . . . ,
() Q Q @ ) Instead click on the ‘A End site configuration
A end details B end details Order details DF details Submit
] Indicative recurring and non recurring prices displayed.
Modify order step 4 of 5: DF details = summary Non-recurring : £367.37 Recurring : £114.73 g gp play
N[ DF details “~ Authorised ECC is the excess construction cost to the

nearest whole pound above the defined inclusive product
ECC allowance.

Please choose the settings you want for your DF connection.

Fibre Option Contract Term Variant Care Package
S o [Ehanced Cre v Alternatively, you can leave this field with its default value as
0 and amend it later in the journey when we confirm the
Rés";:nc;?;tion - ECCs for installing the circuit
Authorlsed ECC Select appropriate Time Related Charges (TRC) Band
ﬁ- Standard commurication -! o] Available TRC bands are as follows:
) ' ’ =‘ TRC Band Band 0: 0 hrs
— activated ine Band 1: up to 15 hrs

@ Non specific TRC approval and OOH preference are not selectable when TRC band is zero.

Band 2: up to 30 hrs
&& A end site configuration v Band 3: Up to 50 hl’S
Band 4: Unlimited

&ﬂ B end site configuration v

= e | [ N
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openreach

openreach sabor ae( b Logout
Connect Configure Confirm
) Choose your location details and check product availability Customise your produqt details Review and submit
© © ©@ @ @ All the fields of ‘A End Configuration’ tab will be
A end details B end details Order details DF details Submit non-editable as this is B end Modify.
Modify order step 4 of 5: DF details = summary Non-recurring : £36737 Recuring - £114.73
% DF details v
Site Type Location Type Landmark Location
‘ BT V‘ ‘ Building Exchange V| IOpp Barclay's bank l lNear stairs ]
Floor Room Suite Rack
lGND ] lSDO l l5 l l620 ]
Housing Equipment Type Position LLUC Number
Cabinet v| 110 Inch Standard Rack 24 /| s | | ]
Service Delivery Information Linked Order Reference
Awaited ] [ |

Circuit number of the existing

Is third party access required? Is the fibre service in the same location? fibre delivered service Is the comms room/area ready?
‘ Please select V‘ ‘ Please select V| I l | Please select v
% B end site configuration v

=
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Modify B End

openreach sabor

Connect
Choose your location details and check product availability

Customise your product details

Configure

(= Logout

Confirm

)
A end details B end details

Modify order step 4 of 5: DF details
RO DF details
& A end site configuration

&b B end site configuration

©

Order details

o

DF details

Site Type Location Type Landmark Location
‘ BT 1 | Building Exchange *'l [Opp HSBC Bank 2 INear entrance
Floor Room Suite g Rack
|5 ] |500 3 |5 4 IGZO
Housing Equipment Type Position LLUC Number
| Cabinet Vl I 19 Inch Standard Rack 24 "l [VU 5 l l
Service Delivery Information Linked Order Reference
lAwaked l l ]
Circuit number of the existing
Is third party access required? Is the fibre service in the same location? fibre delivered service Is the comms room/area ready?
| No VI |No V| l Please select Vl

[

Out of hours preference for visit

Site visit reason
Site Survey
External work at Premise
Equipment Installation and Fibre Testing
Non Specific TRC 1
Non Specific TRC 2

Non Specific TRC 3

Status

X Not approved
¥ Not approved

Not approved
pp!

Approved
Approved

Approved

@ Non specific TRC approval and OOH preference are not selectable when TRC band is zero.

Back

OOH preference

X No
X No
H No
X No
X No
H No

Yes

Yes

Yes

Yes

Review and submil

()
Submit E

openreach

Select the Location Type from the drop down.
Note : Location Type field will be defaulted to “Building Exchange”
for BT Site type.

Use ‘Location’ text field to provide any additional information that
will help to identify the precise location for the service. Please
note that Openreach may need to undertake further planning if this
information is amended during order provisioning, and this may
affect the completion date.

Suite is a mandatory field when Site Type is 'BT".

Rack is a mandatory field when Site Type is '‘BT".
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Modify B End

openreach | sabor adC + Logout
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submil
O © ©@ o ()
A end details B end details Order details DF details Submit
Modify order step 4 of 5: DF details = summary Non-recurring : £367.37 Recurting : £114.73
.OO DF details v
&ﬁ A end site configuration v
&ﬁ B end site configuration ~
Site Type Lacation Type Landmark Location
‘ BT V‘ | Building Exchange V‘ ‘Opp HSBC Bank | |Near entrance l
Floor Room Suite Rack
ls l [see l E I [s20 |
Housing 1 Equipment Type Paosition LLUC Number
[ cabinet v [ 10 1nch Standard Rack 24 s ‘ | |
8 Z 2

Service Delivery Information

—
Linked Order Reference

[Awa ited l

Is third party access required?

Is the fibre service in the same location?

Circuit number of the existing
fibre delivered service

Is the comms room/area ready?

[~ g

[ ]

‘ ‘ Please select ~

Out of hours preference for visit

Site visit reason

Site Survey

Status

External work at Premise

Equipment Installation and Fibre Testing

Non Specific TRC 1
Non Specific TRC 2

Non Specific TRC 3

X Not approved
¢ Not approved

> Not approved

OOH preference

x No Yes
X Mo Yes
X o Yes
Approved XK No Yes
Approved K No Yes
Approved XK No Yes

@ Non specific TRC approval and OOH preference are not selectable when TRC band is zero.

Back

Sore o

openreach

Select appropriate “Equipment Type” from the
drop down

Available Equipment Type options are:
Connectorised Terminal Compact Squid 4
Connectorised Block 4

Connectorised Block 8

Connectorised Block 12

Wallmounted Unit 4

Wallmounted Unit 8

19 Inch Standard Rack 24

19 Inch Standard Rack 48

Please refer to Product description document for
selecting the appropriate “Equipment Type” for
the selected ‘Location Type’

Please specify the exact Vertical Unit (VU)
position in the rack you wish the patch panel to
be installed into. If you input “Next available” we
will use the next available free slot in your rack
(working from the ground level upwards) to install
your new patch panel. If you input ‘Next Available’
and a DF patch panel which has free ports
already exists in the selected rack, then the
existing patch panel will be used, unless you
explicitly ask us not to due to RO2 requirements.
Position is a mandatory field when Site Type is
'‘BT".
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Modify B End

openreach | sabor a0 & Logout
nect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
®) )
© © © ®
A end details B end details Order details DF details Submit
Modify order step 5 of 5. Confirmation
Here's a summary of your order. Please make sure everything on this page is correct before you submit your order. 1
%= Order details
¢ Account IPSWICH & BATTERSEATEST ¢ Billing account 4 Customer reference
Seoloaa ng 0455810706
+ Required by date 13/01/2022 + KCI type Email + Channel reference
¢ Order type B End: Internal Shift + VACS group id * VACS contract id

* Project reference + Sub project reference + Contract

\;.\ Contact details

+4407404448387
Contact number (W)

INIKIT THAKER,
Name Contact number (M)

Additional email

) Helpdesk contact details

model.office@openreach.co.uk
Email address

CP HELP DESK 8002412890 800 opt 2 followed by 9
Name Contact number (W) Extn Notes
RO} DF details = Pricing details
# Resilience Option Standard * Variant DFX Product Net price
+ Contract Term 1 # Fibre Option Single Fibre End Point Modification Charge £0.00
Rental charge £29.73
Main link rental charge £593.70
B End Equipment Rental Charge £85.00
Net non recurring charge £0.00
Net recurring charge £708.43
Note

Prices shown here are indicative anly and are subject to change
based on the site survey. All prices exclude VAT.

Back

2

openreach

Order summary displayed
Indicative prices displayed.

Click ‘Order preview’ to view all the details
entered so far on the order. Please ensure
details are correct before submission.

Click ‘Submit’ to submit the order.
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Modify B End

openreach sabor a®dG

Done!

Your request has been successfully submitted.

gE Order details

1 @ Openreach reference: 3-1216810212859 @ Account: IPSWICH & BATTERSEA TEST BED DATA
—
®  Customer reference: R4650 Plus Warranty SABOR DFX RO2 Primary ®  Service reference: DFGB69930853
S—

openreach

Please make a note of ‘Openreach Reference’
which is generated. It will also be
communicated as part of KCI-1

Click on ‘Finish’ and it will take you back to the

‘Customer Zone’ page.

Any Inflight changes on Modify like Cancel, Suspend, Resume, Amend will follow the same rules as that of Provide order.
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12. Cease a DF asset openreach

. The subsequent slides provide a step-by-step journey to place a Cease on a DF asset. The phases of this
journey are represented below.

= If this circuit forms part of a Resilience Option 2 (RO2) solution with it's associated Partner circuit.
Cessation on either circuit will remove the RO2 resilience. However, Openreach will continue to bill the

remaining Partner circuit at RO2 rates until that partner circuit is either ceased or modified to standard
resilience.

Order Details Confirm Order
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Cease a DF asset

»
g

openreach sabor

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dashboard Ethernet channel management  Ethernet CP alarm configuration

Openreach reference Your reference o Service reference 2

DFGB70010577 @

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the Service
reference.

Select Inventory to manage an existing service using a service reference.

Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service reference.

1 ] { Inventory ¥

(w Logout

openreach

Select ‘Inventory’
from the dropdown.

Enter the service
reference that needs
to be ceased and click
on search
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Cease a DF asset
openreach

openreach sabor a®dO ®

Inventory details

1 | Click here for further screens of
Cease journey.

Dashboard > Inve !

Details Associated orders

£ Service features © see deails
& Account name IPSWICH & BATTERSEA TEST BED DAFAService reference  DFGB70010577 @ Resilience option  Standard
@ Billing account 0455810706 & Date installed 09/12/2020 00:00:00 & Contract term 1
& Retailer ID & Bandwidth 1000Mbit/s & Care package Enhanced Care
Get quotation Remote upgrade Modify service features ease
° A end location details o B end location details
Kesgrave Ate Telephone Exchang, Advanced Communications Techno,002-Pel-FLR002/ST221/RK120,
Doctor Watsons Lane, Adastral Park,
IP5 1BL,United Kingd Martlesham Heath,

IP5 3RE,United Kingdom

Modify A end details Modify B end details
Back Cancel
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openreach

openreach sabor adO ® Enter the order details in relevant fields
Cease assets

Select appropriate KCI Level from the
dropdown. (Refer slide 207)

Dashboard > Inventory details > C

Enter your reference in the free

%= Order details
text field available as shown
Account Billing account KCI level Customer reference
[IPSWICH & BATTERSEA TEST BED [] [0455810706 ]l 1 I Standard Updates | VJ 2 [SABOR User Guide Cease }
3 Acknowledge preference can be one of
KCI type Required by date Contract Channel reference Emall or Order TraCklng - Portal -
3 lEmaiI |v] l 4 lm/m/zon \ [ |1§J] 51 |=] (Refer slide 209)
VACS group id tI]_tr'rs]eless than the standard lead L Project reference Sub project reference A A )
[ ] | ) [ ] [ ] 4 | Select the required by date by clicking on
the calendar button. Please note that this
Contact details HelpDesk contact details Cease Reason . . .
field will r I with
|SOWMVA ] [CP HELP DESK ] [Servnce Ceased by Operator ] € d i be p epOpu ated t a date
which is current system date plus 30
calendar days
fie, Site details - Aend v
fis, Site details - B end v 5 Select the appropriate Channel reference

This will help you to filter your orders into
your different business channels if your
Back business has chosen to use this feature.
You will know if your business has
chosen to use this feature if there are
options available in the drop- down list.

[ /" The service is within the minimum period. Ceasing the service now will incur charges as specified in the contract/Openreach price list. ]

Red colour field on the screen indicates a mandatory field | |
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Cease an DF asset
openreach

Elf this order is to be included as part of an agreed VACS
project, please enter the VACS Group ID provided to you
here. If you have any queries please contact your VACS
Project Coordinator. VACS Group ID can be upto 20
alphanumeric characters and no Special characters are
allowed.

openreach sabor a®d O
Cease assets

Dashboard > Inventory details >

If this order is to be included as part of an agreed VACS
project, please enter the VACS Contract ID provided to you

here. Ifyou have any queries please contact your VACS

Project Coordinator. VACS Contract ID can be up to 20

Account Billing account KCI level Customer reference . )
(1PSWICH & BATTERSEA TEST BED 1 0455810706 ] (itandard upcates - ('sABOR User Gude Cease \ alphanumeric characters and no Special characters are
B cheratEremstiy allowed.
KCI type Required by date Contract Channel reference
(Eman [v] [20r01/2021 ‘ [=) | =] ) )
, 3 | You can use the Project Reference field to group orders
VACS group id :)("s\eless than the standard lead Project reference b project reference - - - - -
| 2 3 ] 4 ] together using your own business reference, making it easier
‘ for you to review orders that are related to one another under
5 So:;:cr:::tails . iqecl:ze::::::detaus | C:f:cizez:';ed — your own prOjeCt. Project reference can be upto 20
S alphanumeric characters and no Special characters are
allowed.
fl, Site details - A end v
k., Site details - B end v . . .
i ield, you u
Alongside the Project Reference field, you can also use the
The service is within the mini period. Ceasing the service now will incur charges as specified in the contract/Openreach price list. Sub PI’OjeCt Reference f|e|d tO group OrderS together USIng
—— your own business reference, making it easier for you to
Back Cancel Sa draft N .

_ | review smaller groups of orders that are related to one
another under your own project. Sub Project reference can
be upto 20 alphanumeric characters and no Special
characters are allowed

S  Click here to select or change contact details. (Refer slide
Red colour field on the screen indicates a mandatory field | 209)

6  Please provide a helpdesk telephone number that
Openreach can contact you on, if we are unable to contact
the primary CP contact or the site contact(s) to resolve any
issues with your orders.
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Cease a DF asset
KCI level: OpenreaCh

KCl type: Automatic notifications for KCls can be filtered with this option.
You may select to receive all KCls , Key or none depending on
Please select how you prefer to receive KCls from the following the following options:
options:
Key Updates: Standard Updates :
1) Select Email to have KCls delivered to your designated 510 ( Acknowledged ) 510 ( Acknowledged)
contact via email. 520 ( Committed ) 511 ( Revised KCI1)
2) Select Order Tracking — Portal if you don’t want to receive 530 ( Completed) 512 ( Revised KClI 2)
automatic notifications and prefer to track your orders OSUs 520 ( Committed)
manually by logging onto the portal. 593/594 ( Delayed) 530 ( Completed)
3) Please note that Order Tracking — Portal is always available 593/594 ( Delayed)
to you irrespective of any other option you choose. 9315 ( Fibre Build complete )
OSUs

Use the radio button option to
select an appropriate contact
and click on OK button

Select [~ | @& 1-s50f5+
| Last name First name Work phone Email Mobile Fax Adcii;i;»nal email
o un 1 0876543234 anurag.panda@b... 05476587567 0987654567

| 1 11 monika.neekhra.
1 IANAND ANAND ganeshanand.go. ..

1.BEHL RIDHIMA ridhima.behl@bt.. _
| TANAND ANAND ganeshanand.go... namratha.2.shen. .

~ =

I Click ‘Create Contact’

[ SIEaeicoriiact to create a new Cance |

contact as shown on
next slide.
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openreach

Select contact

First name: Last name: Work phone: Mobile:

e | | | |
Fax: Email: Additional Email addresses:
Please note that ] [ l |

the First Name,
Last Name and
Work Phone or
Mobile number
are mandatory
fields.

\ Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.
Click this icon for further information. @

=

For standard UK numbers (Starting with 0):
- The number contains a single leading zero
- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters) Once the details are

entered, click on
Save button to
create the contact

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)
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openreach sabor ado
Cease assets

Dashboard > Inventory details > Cease assets

éE Order details 2
fie, Site details - A end 25

Primary contact Secondal Y contact 5 cUmEnY name
1 [arna | [pavio aBC |

Hazardnotes Site access avallability notes Special arrangement notes =
|Guard Dog 3 2aby 7 4 Entry pin 4 and 5 followed by 1 ‘

fis, Site details - B end ~

Primary contact - Secondary contact. - Company name iy
DAVID [ IDAVID XYz ‘
Hazard notes Site access availability notes Special arrangement notes
Elevator Issues 10 to 4 Monday to Friday only Visit main reception at entry gate for
access
| £ The service is within the mi period. Ceasing the service now will incur charges as specified in the contract/Openreach price list. J
Back Cancel ‘ Save as draft

Red colour field on the screen indicates a mandatory field

openreach

In the event the primary contact is unavailable, Openreach
will make use of the secondary contact.

Click here to select or change contact details. (Refer slide
209)

Please NOTE : Secondary contact is mandatory for Non BT
sites.

Primary and Secondary contacts will be validated by
Telephone numbers.

Hazard Notes: Use this field to tell us about any health and
safety hazards present on site e.g. guard dog
Maximum number of characters allowed is 100.

Site Access Availability Notes: Use this field to tell us
anything we need to know about site access availability,
e.g. 24 by 7, office hours only. Maximum number of
characters allowed is 50

Special Arrangements Notes: Use this field to advise us of
any special arrangements our engineers need to be aware
of, e.g. the person or company to ask for, quote the original
circuit ID (DFGB...) from any cancelled Legacy order this
order is replacing or additional directions. We recommend
providing the customer business name in this note.
Maximum number of characters allowed is 1500

Company Name :. “Please provide the name of the
end user company where we are installing the
circuit. (This is especially important for multi-
occupancy units or data centres where we may need
to advise reception which company/area we need to
visit addition to the On the Day contact’'s name.)”
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Cease a DF asset

Select conta

L name

o GRACE

GRACE
MIKE
STEPHEN

MITCHELLE

Use the radio button

option to select an

appropriate contact and

click on Select button

Select W

Last name Work phone Mobile

ANNA +441234578954

ANNA +441234587451

DAVID +440876543215 +441234567896

DAVID +441254854155

JOHN +441234567895
r % A v x

openreach

l @ 1-5of 5+

Email Fax

grace.anna@abc.com
grace.a@abc.com
mike.david@abc.com
stephen.david@abc....

mitchelle.john@abc....

Create contact ’ ‘ Edit contact

Click ‘Create Contact’

to create a new
contact as shown on
next slide.

Click ‘Edit’ to update the existing

contact details

The details you are can update are

Work Phone, Mobile, and Fax.
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openreach

Select contact
First name: Last name: Maobile: Work phone:
Enter the site Il ] I ‘ l J [
contact Email: Fax:

information. ’ ‘ }

Please note that /

the First Name,
Last Name and
Work Phone or
Mobile number

are mandatory
\tields. /

Either Work phone or Mobile is required. Enter number in the format 01234567890 or +441234567890.
Click this icon for further information. @

s

Once the details are
entered, click on Save
button to create the site
contact

For standard UK numbers (Starting with 0):

- The number contains a single leading zero

- The number contains between 10 and 11 digits

- Only digits from 0-9 are accepted. (no spaces or characters)

For numbers with international dialling codes (e.g. +44);

- The '+' symbol must be the first character of the number

- Only digits from 0-9 & the '+' symbol are accepted. (no spaces or characters)

- If using the UK dial code (+44) the number must contain between 12 and 13 digits
- If using any other dial code the number must contain between 8 and 16 digits.

Your order is likely to experience delay if the number is incorrectly input.

(Click here to go back to previous slide)
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openreach

openreach sabor a®d G & @
Cease confirmation

Order summary displayed.

Dashboard > Inventory details > Cease assets >

Click ‘Order preview’ to view all the details entered sc
PREQ order preview far on the order. Please ensure details are correct
v’ before submission.

gE Order details

* Account IPSWICH & BATTERSEA TESTBED *  Billing account 0455810706 * Customer reference SABOR User Guide Cease i . . i . i .

= - . 3 | Click ‘Submit’ to submit the order. This will navigate
Required by date 10/01/2021 KCT type Email Channel reference ‘ . . y

5 5 _ 5 _ you to the ‘Order Request Confirmation’ screen.
Order type Cease VACS group id VACS contract id

* Project reference * Sub project reference * Contract

* Cease reason Service Ceased by Operator

Contact details

pronwass e +44124578541 e 1
Name Contact number (W) Contact number (M) Email address
1 . . .co.uk

Aevdtonsl e

L8 Helpdesk contact details

CP HELP DESK 8002412890 800 opt 2 followed by 9
Name Contact number (W) Extn Notes

Note

£ Pricing details

Prices shown here are indicative only and are subject to change based on the site survey. All prices exclude VAT.

Product
Net recurring charge

Net non recurring charge

3
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openreach sabor

Donel

Your request has been successfully submitted.

éz Order details

@ Openreach reference:

#  Customer reference:

3-1216810212859

R4650 Plus Warranty SABOR DFX RO2 Primary

¢ Account:

¢ Service reference:

»
8

IPSWICH & BATTERSEA TEST BED DATA

DFGB69930853

®

openreach

Cease request is successfully
submitted and Openreach reference
is generated. Please note the
Openreach reference number
generated. This will also be sent as
part of KCI 1.

Click on ‘Finish’ and it will take you
back to the ‘Custom Zone’ page
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13. Track a DF order openreach

You can filter the automatic notifications for KCls with ‘KCI Level’ option as explained in section 6b. You may select to receive all KCls
or Key depending on the following options:

Key Updates:

510 - KCI 1 ( Acknowledged )
520 - KCI 2 ( Committed )
530- KCI 3 ( Completed )
OSUs

593/594 - KCI D ( Delayed)

Standard Updates:

510 -KCI 1 ( Acknowledged )
520- KCI 2 ( Committed )
530- KCI 3 ( Completed )
593/594 - KCI D ( Delayed)
511 -Revised KCI 1

512- Revised KCI 2

9315 - Build Complete KCI
OSUs

Subsequent section explains on how to track your DF order and sample KCI messages.
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Track a DF order

13a. Track a DF order via Sabor

openreach sabor a®dO S [ 1:

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

Dashboard Ethernet channel management Ethernet CP alarm configuration

Openreach reference Your reference o Service reference
1 ’ Order V] ‘ DFGB69932005 @

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the Service reference.
Select Inventory to manage an existing service using a service reference,
Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service reference.

openreach

On the customer zone page, select
‘Order’ from the dropdown.

You can track your order using one of the
below identifier

Openreach Reference’ which is
generated as part of order placement. It
is also communicated as part of KCI 1.
Usually it is of the format 1-
XXXXXXXXXXX (Example: 1-
15351215106)

‘Your Reference’ is the free text
reference given by you doing the order
placement on ‘Order details’ page. Refer
section 6b for more details.

‘Service Reference’ is the DFGB
reference generated during the order
placement. It is of the

format DFGBXXXXXXXX.

Enter Service Reference or Openreach
reference and click on Search.
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openreach sabor a®dOo

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

ashboard Ethernet channel management Ethernet CP alarm configuration
Dashboard = t g g

Openreach reference Your reference o Service reference

Order v' I DFGB69930085 |

Track Order Details 1-10f1
Openreach Reference KCI Type KCI Level Contact Name Customer Reference
2 R4650 Plus Warranty DFX SABOR
o 3-1216806770700 Email Standard Updates SOW . .
RO2 Primary
= A VvV X

Back View order Summary )

openreach

Click on ‘View order Summary’
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openreach sabor
Order details

Dashboard » Order details

éE Details

¢ Account IPSWICH & BATTERSEA TESTBED * Biling account IPSWICH & BATTERSEA TESTBED D* Openreach reference  3-1216815407331
®  Customer reference I[!):;:D Plus Warranty DF1AL SABOR® Required by date 23/07/2021 *  Product name DF

* Service reference DFGB69931855 ®  Order sub type Provide * Status Issued

* KCI type Email ¢ Contract ® Channel reference

L8 Contact details

SOWMYA NOOKALA
Name

srin
Additional email

Helpdesk contact details

CP HELP DESK
Name

01234567895
Contact number (W)

reach.co.uk

+448002412890
Contact number (W)

Contact number (M)

Email address

Opt 2 followed by 9
Notes

Resume order

nreach.co.uk

View details )

openreach

=

Click on ‘View details’
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Milestones details on Sabor ( Track orders -> View Details -> Order

Milestones)

openreach sabor

a Order milestones

=

41

e
"

.
#4C4

T P P P P P e
SR aRT AT ART A AR S

[
SYCANCANCS

P

A

o

ke

Committed

Planning Commitment
ProgressUpdate
OrderStatusUpdate
Delayed

Survey Commitment
Appointment Update
Appointment Update
Appointment Update
Appointment Update
Appointment Update
Appointment Update
Appointment Update
Appointment Update
Appointment Update
ProgressUpdate
Delayed

Acknowledged

KCI 2 - Customer Committed Date {CCD)

KCI 1.2 - Order Planning Commitment
Order ProgressUpdate

Order Update - Order Amendment
Order is in delay

KCI 1.1 - Order Survey Commitment
Order Appointment Update

Order Appointment Update

Order Appointment Update

Order Appointment Update

Order Appointment Update

Order Appointment Update

Order Appointment Update

Order Appointment Update

Order Appointment Update

Order ProgressUpdate

Order is in delay

KCI 1 - Order Acknowledged

Service Id : DFGB69930085, Committed Date

: 23/07/2021, Customer Agreed Date :
05/07/2021 17:00:00

Service Id : DFGB69930085

Minor resilience violation detected
Service Id : DFGB69930085

This is a reminder that the time limit for
responding on this order will expire shortly.
The order will be cancelled if no response is
received.

Service Id : DFGB69930085

15/06/2021 10:42:35

15/06/2021 10:40:34
14/06/2021 10:15:32
14/06/2021 10:13:41
10/06/2021 09:21:33
09/06/2021 11:59:31
09/06/2021 10:49:37
09/06/2021 10:48:37
09/06/2021 10:38:33
09/06/2021 10:37:32
09/06/2021 10:36:32
09/06/2021 09:49:41
09/06/2021 09:48:39
09/06/2021 09:42:33
09/06/2021 09:41:32
09/06/2021 09:27:35
08/06/2021 07:03:31

08/06/2021 07:02:30

openreach

Cancel

(=
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openreach

Location ldentifier and Site Details on Sabor ( Track orders -> View Details ->

A/B end address details)

openreach sabor

Q

Order detsils B end details

Q Location identifier details

->

# Associated Exchange 1141

1dentifier Address key : A15101544203

#®  Associated Exchange

Q

Address details

- @& =

Show less

[@ Ficase be advised that the address against your 'A End will be retrieved by the planner and displayed to you after approximately 6 working days from the date of order being processed. ]
*  Address A15103744750 # Dependent thorough fare

®  Address qualifier G ® Post town Ipswich
#  css district code En # o©rganisaton name

# Exchange group cade Ps # Post code 1P1 1BA
# Building name € County

#  Sub building name Bas-Com-0SS2A In Com Cab *  country United Kingdom
#  Street name Butter Market % Easting

®  streer 1 # northing

*  Locality 4 Company name ABC
% Oouble dependent locality

|‘

GRACE ANNA +aa

Name

+44215478545154
Contact number (W)

grace.annamabe.com

2547854555
Contact number (M)

45
Contact number (F)

MIKE AMMA
Mame

+441234567895
Contact number (W)

mike.anna@abc.com
Email

+5412352145
Contact number (M)

Contact number (F)

Guard Dog
Hazard notes

Entry pin 4 and 5 followed by 1

Spedal arrangement notes,
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openreach
Appointment details on Sabor ( Track orders -> View Details -> Appointment)

openreach sabor a®do L

= 0 0 %

Product
Order details A end details B end details Appointment configuration

¢ Site Survey Show more

¢ External work at Premise Show more

¢ Internal Build Work Show more

¢ Fibre Build Work Show more

¢ Rod and Tube Installation Show more

¢ Equipment Installation and Fibre Testing Show more

¢ Non Specific TRC 1 Show more

¢ Non Specific TRC 2 Show more

¢ Non Specific TRC 3 Show more

=
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openreach

openreach | sabor a@a C
Q

Product
Order details 1 B end details Appointment configu ration

Site Survey Show less

E Appointment details n Proposed date and time

09/06/2021
10:33
AM

A end . B end
— "
—— Miscellaneous details

.Aend.Bend

Completion details

09/06/2021
10:44
10:44

Aend.Eend .Aend.ﬂend
& External work at Premise
& Internal Build Work
&  Fibre Build Work
+ Rod and Tube Installation
4+ Equipment Installation and Fibre Testing
4+ Non Spedfic TRC 1

4+ Non Spedific TRC 2

4 Non Specific TRC 3
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openreach

Product Configuration on Sabor ( Track orders -> View Details -> Product
Configuration)

openreach sabor a®O o
Q Q

it

A end details B end details Appointment configu ration

4 Care Package Enhanced Care

4 Contract Term 1

4 Fibre Option Single Fibre

Time related charges 4 Resilience Option RO2
4 Associated Service ID DFGB69930085

4 Variant DF2AL

¥ Time related charges

A and B end configuration Show more
&

%= Additional order details

Show more

=
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openreach

Product Configuration on Sabor ( Track orders -> View Details -> Product
Configuration)

openreach sabor a®do c

= Q Q

Order details A end details B end details Appointment

.‘1 Seller item identification id

% Required TRC Band
Order details 4 TRC Planned Time

Excess construction charges % TRC Spent Time o

Time related charges 4 TRC Band Band 0: 0 hrs

(o)
A end details

Configuration details

|
%

Actual hour
Site Survey

Non Specific TRC 2
Equipment Installation and Fibre
Testing

External work at Premise

Non Specific TRC 3

Non Specific TRC 1

£} A and B end configuration Show more

Y= Additional order details

aack
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A/B End Configuration on Sabor ( Track orders -> View Details -> openreach

Product Configuration -> A end and B end configuration)
openreach | sabor ato T

A end details B end details
Equipment Type 19 Inch Standard Rack 24 19 Inch Standard Rack 24
Exchange Code H FOX
Floor GND 5
Housing Cabinet Cabinet
Landmark ‘Opp Bardlay’'s bank ‘Opp HSBC bank
Location Mear entrance Mear stairs
Location Type Building Customer Premises Building Customer Premises
Position vu 3 vu 5
Rack 620
Room 500 520
Service Delivery Information Awaited Awaited
Site Type Non BT MNon BT
Suite 5
Was this building built before 20007 NA NA
Circuit number of the existing fibre delivered service
Is the comms room/area ready? No MNo
Is there existing fibre service at the site? No Mo
Is the fibre service in the same location? No No
Do you currently occupy the location? No MNo
Landlord contact number
Landlord name
Has Landlord consent been granted? Mo Mo
Is Landlord consent necessary? No No
Linked Order Reference
Location of the asbestos register NA MNA
Are the site contacts able to provide access to the
engineers? Yes ves
Are the site contacts aware of this order? Yes Yes
Is third party access required? No MNo

LLUC Mumber

Additional order detai Show more
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Response Code - 510 (KCI1 — Oder Acknowledged)
pEd |

Having trouble viewing this email? Read it on View My Job

Order acknowledged

We've received yvour Dark Fibre order. Thanks for choosing Openreach.

Order details

Response code 510

Message status Action

Order type Provide

Service ID DFGBE&9930241

Order ID 3-1216806839194

Customer order ID R4650 Warranty RO2 Secondary DF2AL

Order summary

Details of the product you've ordered and information you provided are shown below.

Product details

Product
Variant
Resilience
Fibre option
Contract term

openreach

DF

DF2AL

RO2

Single Fibre
1 year/s

A end site type

A end address

A end termination details
Location

Landmark

Position

Rack

Floor

Room

Suite

Equipment details
Location type
Housing

Equipment type

openreach

Non BT

A15101544203
Marden Cricket Club
Maidstone Road
Tonbridge

TN12 9AB

Near entrance

Opp Barday's bank
vu 3

620

GND

500

5

Building Customer Premises
Cabinet
19 Inch Standard Rack 24

B end site type

B end address

B end termination details
Location

Landmark

Position

Floor

Room

Equipment details
Location type

Housing

Equipment type

Non BT

AD0009227195
Streyte Cottage
High Strest
Cranbrook
TN17 4LN

Near stairs

Opp HSBC bank
Vu 5

5

520

Building Customer Premises
Cabinet
19 Inch Standard Rack 24

Our planning teams are reviewing your order against our network records. We'll be in touch shortly to arrange a site
survey or to let you know we're despatching engineers who'll validate and connect existing fibre infrastructure.
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Response Code - 511(KCI1.1 — Survey Complete)
eEvd |

Having trouble viewing this email? Read it on View My Job

Survey complete

openreacn

we've completed the survey of your Dark Fibre circuit order.

Order details

Response code 511

Message status Action

Order type Provide

Service ID DFGBEG9930241
Order TD 3-1216806839194

R4650 Warranty RO2

Customer order ID Secondary DF2AL

Fibre characteristics

Estimated route distance

Main link distance

Fibre 1 - Estimated Light loss Level - 1310 nm
Fibre 1 - Estimated Light loss Level - 1550 nm

Site details

Address

Primary site contact

A end termination details
Location

Landmark

Position

Room

Floor

Rack

Suite

Equipment details
Location type
Housing

Equipment type

Equipment ID

Survey results

Do we need traffic permission for your site?

Order category
Indicative ECC charge
Indicative TRC band

13.1 Km
12822 m
4.59db
3.28db

A15103744750
Bas-Com-0SS2A In Com Cab
1, Butter Market

Ipswich

IP1 1BA

GRACE AMMA
Email:grace.anna@abc.com
[W): +44215478545154

(M): +44254785455545
Company:ABC

Mear entrance

Opp Bardlay's bank
YU 3

S00

Cabinet
19 Inch Standard Rack 24

DFPP123456

To Be Confirmed

Are further planning checks of the route to your site necessary? Mo

Are wayleaves necessary?

Do we identify any existing equipment to be reused?

No
Y

Site details

Address

Primary site contact

openreach

A14992823682

Advanced Communications Techno, 002-Pel-
FLRO0D2/ST221/RK120

Adastral Park

Ipswich

IP53 3RE

MIKE ANNA

Email:mike.anna@abc.com

(W) +441234567895

(M):+5412352145

Company:XYZ
B end termination details
Location Near stairs
Landmark Opp HSBEC bank
Position Vu 5
Room 520
Floor L5
Equipment details
Location type Building Customer Premises
Housing Cabinet
Equipment type 19 Inch Standard Rack 24
Equipment ID DFPP123789
Survey results
Do we need traffic permission for your site? To Be Confirmed
Are further planning checks of the route to your site necessary? No
Are wayleaves necessary? Mo
Do we identify any existing equipment to be reused? Y

Excess construction charges (ECC)

ECC summary

Total ECCs for this order(GBP)

ECC fixed fee contribution(GEP) -2800

Chargeable ECC{GEP)
CP pre-authorised ECC(GBF)
Additional ECC for approval(GBEP)

Time Related Charges (TRCs)

There are no TRCs currently planned on this order.
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Response Code — 512( KCI1.2 — Planning Complete)

openreach

Having trouble viewing this email? Read it on View My Job

L
|

g complet:

This is an order milestone message and you may want to take action as a result. We have now completed the
planning activity on this order.

Order details

Response code 512 ECC charge Within threshold
Message status Action TRC band Zero

Order type Provide

Service ID DFGB69930241

Order 1D 3-1216806839104

R4G650 Warranty ROZ2

Customer order ID Sacondary DE2AL

What's next?

We are now readv to commit this circuit to build and will send vou our order commitment and delivery dates shorthv.

Fibre characteristics

openreach

Site details

Primary site contact

B end termination details
Location

Landmark

Position

Floor

Room

Equipment details

A14992823682

Advanced Communications Techno, 002-Pel-
FLROO2/ST221/RK120
Adastral Park

Ipswich

IP5 3RE

MIKE ANMA
Email:mike.anna@abc.com
(W): +441234557895

(M}: +5412352145
Company:xXYZ

Mear stairs

Opp HSBC bank
vu 5

5

520

Building Customer Premises

Estimated route distance 13.1 Km
Main link distance 12822 m
Fibre 1 - Estimated Light loss Level - 1310 nm 4.59db
Fibre 1 - Estimated Light loss Level - 1550 nm 3.28db

Indicative build plan

Please find below a summary of the build plan. For further details, please visit View My Job.

©rder validation date
Survey complete date

Product details

09/06/2021
09/06/2021

Here are the configuration details for your circuit.

Product DF
wariant DF2AL
Resilience ROZ

Fibre option single Fibre
Contract term 1 year/s

Site details

Address

Primary site contact

A end termination details
Location

Landmark

Position

Rack

Floor

Room

Suite

Equipment details
Location type
Housing

Equipment type
Equipment ID

Fibre 1-port

Survey Results

Do we need traffic permission for your site?

A15103744750
Bas-Com-0552A In Com Cab
1. Butter Market

Ipswich

IP1 1BA

GRACE ANMNA
Email:grace.anna@abc.com
(W) +4421547854515%

(M): +942 54785455595
Company:ABC

Mear entrance

Opp Barday's bank
vu 3

620

GMND

500

=2

g C
‘Cabinet
19 Inch Standard Rack 24
DFPP123456

3

Housing Cabinet

Equipment type 19 Inch Standard Rack 24
Equipment ID DFPP123789

Fibre 1-port 5

Survey Results

Do we need traffic permission for your site? Mo
harges

Please find below a summary of the one off and rental charges.

DOne off charges

DF connection charge £2957
Time related charge band L]
Excess construction charges £0

Dn-going rental charges

DF rental charge £1402
Main link distance 12822 m
DF main link rental charge £623.15

cess construction charges (ECC)

ECC summary

Total ECCs for this order (GBP)

ECC fixed fee contribution (GBF) -
Chargeable ECC (GBP)

CP pre-authorised ECC (GBEP)

Additional ECC for approval (GBP)

Has this value changed since KCI 1.17 Mo

Time related charges (TRCs)

There are no TRCs currently planned on this order.

OOOEO
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Response Code — 520 (KCI2 — Order Committed) openreach

openreach

Having trouble viewing this email? Read it on View My Job

Order committed

This is an order milestone message and you may want to take action as a result. We have now completed the
planning activity on this order.

To avoid cancellation charges you should cancel this order by 16/06/2021 if you no longer wish to proceed
with this order.

Order details

Response code 520

Message status Action

Order type Provide

Service ID DFGB69930241

Order ID 3-1216806839194

Customer order ID R4650 Warranty RO2 Secondary DF2AL

We are now issuing the build work to the delivery teams who will provide updates on their work via the View My
Job.

Here are the key dates for your order

The date you asked for the drcuit (CRD) 09/07/2021
The date we are targeting for delivery (TCD) 29/06/2021
The product/category minimum lead time date 21/07/2021
The date we will commit to completing the work (CCD) 21/07f2021

Delivery plan

Please find below a summary of the build plan. For further details, please visit View My Job.

Attributes Estimated completion dates Actual completion dates
Order validation date = 09/06/2021

Survey completion date — 09/06/2021

Order committed date = 09/06/ 2021
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14. Appendix A — Temporary Address Key Creation

This guide is to assist you in creating a temporary address key with your Customers Organisation Name as part of the address detail.

There are many websites available that you can use to locate specific geographical address locations, grid references and post codes
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Temporary Address Key Creation
openreach

openreach | sabor a®o S
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
K .-/- ~ ‘_/" 3 .-/- ~ .-/- -\.
@ @ () @ @ Click on ‘Create’ button to
A end details B end details Order details DF details Submit create temporary bronze key.

Provide order step 1 of 5: A end details

Q Address details ~

Location identifier type

l Post Code v l

Post code Post town Street number Street
I TQ11 0AB l l ] l ]

Building name Sub building Site search description

| l | | A v

(7] Tick to include non-postal addresses that don't have an Openreach Address Key.
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Temporary Address Key Creation

openreach sabor -@® 0 ¥
Connect Configure Confirm
Choose your location details and check product availability Customise your product details Review and submit
@ () () () ()
A end details B end details Order details DF details Submit
Provide order step 1 of 5: A end details
Q@ Address details ~
Post code Post town Street number Street
| TQ11 0AB ] I Buckfastleigh ] l 50 I l I
Building name Sub building Locality Double dependant locality
County Dependant thoroughfare Qrganisation name

[ ) l ) l I

Select one
© Easting, Northing

Latitude, Longitude

Easting Northing
[273819 ] 66121
UPRN

[ )

[ Click this icon for further information. @ ]

openreach

When creating the temporary key, you
must enter values in all of the following
fields:

Building Name or Street Number (not
both), Postcode, Post Town and any
other information.

If you are entering Easting and Northing
or Longitude and Latitude you should
give both values.

Click ‘Submit’ once you have entered
all the details.
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Temporary Address Key Creation
openreach

Search results Qi1-11 @

50,Buckfastieigh, TQ11
OAB

Address details Q Map view @) Show less
<= Easting 273819 <= Northing 66121 @@ Latitude 52.26055 @ Longitude -6.89387
Address key UPRN Parent UPRN Site classification
B21176284032
Site classification code Address qualifier Sub building Double dependent locality
Bronze
Post code Building name CSS district code Street number
TQ11 OAB ww 50
Dependant thoroughfare County Locality Exchange group code
BFAS
Street Post town Country Organisation name
Buckfastleigh UK
Technology
Copper PointToPointFibre FTTPBrownfield FTTPGreenfield
L) L) o )

Select the address and press "Next'.
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14. Appendix B — Viewing of NAD keys for a completed circuit.

openreach = sabor a®0 ® Logout 1 On the customer zone page,
select ‘Order’ from the dropdown.

Customer zone

2 Enter Service Reference or
Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

Openreach reference and click on
Search.

all the system notifications.

Ethernet channel management Ethernet CP alarm configuration

Openreach reference Your reference o Service reference

1 [Order Vl | DFGBBES&SB?d @

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the Service reference.
Select Inventory to manage an existing service using a service reference.
Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service reference.
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Viewing of NAD keys for a completed circuit.
openreach

ado (@ Logout

openreach sabor

Customer zone

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.
Dashboard Ethernet channel management Ethernet CP alarm configuration Click on "View order Summary

Openreach reference Your reference o Service reference

Order VI IDFG8865668?0 l

Track Order Details 1-1of1
openreach Reference KCI Type KCI Level Contact Name Customer Reference
o 4-1216813346072 Email Standard Updates SOWMYA NOOKALA R4800 Warranty DFX SABOR
X A Vv ¥

‘ View order Summary |
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Viewing of NAD keys for a completed circuit.

openreach
openreach sabor a0 # Logout
Order details

Dashboard » Order details
Click on ‘View details’

Y= petails
v=
* Account IPSWICH & BATTERSEA TEST BED * Eilling account IPSWICH & BATTERSEA TESTBED D* Openreach reference  4-1216813346072
DATA
*  Customer reference R4800 Warranty DFX SABOR *  Required by date 26/11/2021 *  Product name DF
*  Sarvice reference DFGB86566870 *  Order sub type Provide * status Complete
* KCI type Email * Contract * Channel reference
L8 cContact details
SOWMYA NOOKALA +449876543215 +441234567895 sowmya.nookala@openreach.co.uk
MName Contact number (W) Contact number (M) Email address

Additional email

If] Helpdesk contact details

CP HELP DESK +448002412890 800 Opt 2 followed by 9

Name Contact number (W) Extn. Notes

N\
View details
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Viewing of NAD keys for a completed circuit.
openreach sabor a®do e OpenreaCh

You can view the NAD keys under A end
e — Address Details and B end address details as
Pomt towm o) highlighted.

L
3
® 6 6 0 0 0 0 0 o

°
L

°

.

*

& Sub buikding name
<

*

*

*

openreach sabor a®d G @
Q

Bend
address details

Building name Advanced Communications Techno
Easting 624882.7

Northing 1245137.5

Street name Adastral Park

® 6 & ¢ 6 O & 0 0o o
® & 6 & 6 O 6 o o
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13. Logging out openreach

openreach ' sabor a ®™O O
Click on the icon highlighted to log

Customer zone "out of the Sabor application.

Sabor is our updated application to place and manage your orders, quotations, faults or search for your inventory and get notified with

all the system notifications.

hboard Ethernet channel management Ethernet CP alarm cor

° Openreach reference Your reference Service reference

IOrder V‘ IEnter your Openreach reference l

Select Order to track and manage your open orders using either the Openreach reference, Your reference or the Service reference.
Select Inventory to manage an existing service using a service reference.
Select Fault to track and manage your faults using either the Openreach reference, Your reference or the Service reference.

Ethernet services  Local loop unbundling Superfast broadband  Service based solutions

Choose a product from below.

_ﬁ__ Quote - Track quotation
B\ Drafts order - View your orders saved as drafts
Bl Favourite order - View the orders that was set as favourite order

[iEe
[iEr

EARA B =]

i e A

=3 = =3
= = =
= = =
Ethernet Access Direct TDM Backhaul Bearer Ethernet Backhaul Direct
(EAD) (TDM) (EBD)
Place an order J [ Request a quote J [ Place an order J [ Request a quote ] [ Place an order ] [ Request a quote ]
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openreach | Customer Portal

Products Services Industry Engagement Updates Help & Support 1hl  Dash G TS S,

Settings 1 | Click on Logout as highlighted to

logout from your current session.
Your tools @

L]
H l I Recent Favourites Active tools

Welcome to your dashboard. From here you can select a personalised view to

suit your preferences and access your favourites, collaboration areas and a set
of tools to assist you. Click here for more information.

To request access to other services and tools Click here eCo Order Enhanced line OR Siebel SABOR
characteristics (Ordering and
Please note that the Collaboration zone has been renamed as 'Active projects’, Trouble Reports)

working in the same way as previously.

To contact Openreach Click here
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14. Glossary openreach

1) Location Identifier for A end/B end

Address key :
Gold key:-

When an address is known within Openreach system NAD (National Address Database), and indicates an address which is or has
been historically served by OPENREACH.

Silver key:-
When an address is not recognized within the NAD but is identified by the Postcode Address File (PAF). Which is maintained by the
Royal Mail.

Bronze key:-
When neither of the above apply e.g. a brownfield site that hasn’t been recognized within the NAD or PAF).

Exchange 1141 code : Is a short code that Openreach use internally to designate exchanges . This can be obtained from
LODE LAD files.

LLUC number : (LLU Code Openreach generated code) CP’s unique location identifiers (e.g. one rack or multiple racks)
MDF id code : Given to Main Distribution Frame in an exchange.
Site id :Is a code given to every BT exchange.

Unique Property Reference Number (UPRN) : Is the unique identifier for every addressable location in Great Britain. It is
created by local authorities. It is a 12 digit reference number.

Easting and Northing : Geospatial searches can be made with Easting and Northing. And it should be upto seven digits and
one decimal place in British National Grid Format.

Latitude and Longitude: It should be upto two digits and six decimal places.
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14. Glossary openreach

2) Customer Reference : CP can enter own preferred reference.
3) Channel Reference : Optional field to help customers filter their assets into different channels within their business.

4) CRD : This will be pre-populated within a date which is current system date plus 30 working days (minimum lead time). CP
can change the Required by date by clicking the calendar button.

5) KCI level : There are two KCI level — 1) Standard updates
2) Key updates.

6) CP Contact details : We need to give contact details of Order management team person responsible for the order and
who will receive the KCls.

7) Helpdesk contact details : If there is any issue on the issue with the order then helpdesk contact details helps to
resolve the issue if we are unable to contact Primary CP contact or the site contact.

8) Primary and secondary site contact details for A end/B end : These contacts are used to book appointments.

9) Hazard notes for A end/B end : These fields are used to tell about any health and safety hazards present on the
Site.

10) Site Access availability notes for A end/B end : These fields are used to tell about anything we need to know
about site access availability.

11)Special arrangement notes for A end/B end : These fields are used to advise of any special arrangement
engineers need to be aware of.
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14. Glossary openreach

12) Resilience option (standard/R0O2) : Available Resilience options are ‘Standard’ and ‘RO2’. ‘Standard’ option means
‘No Resilience’.

13) Associated service id (for resilience option as RO2) : If R02 resilience is selected then we need to give
Associated service ID.

14) A end/B end physical location: CP needs to mention all mandatory locations like floor, location/LLUC, room, suite,

rack, shelf, Location Type and Equipment Type.
For BT Site type locations, placeholder location details can be inputted at order entry and later amended, if the customer is yet
to order access locate services at the exchange.

15) Authorised ECC : Itis the excess construction cost to the nearest whole pound above the defined inclusive product
allowance.

16) TRC band and preference : If work is required to be conducted out of office hours .
17) Inflight Order : Inflight order is an open order raised prior to a release deployment.
18) Proactive amend : Proactive Amend is amend initiated by CP. Like Amendment of notes, Site contact details etc

19) Reactive Amend : Reactive Amend is amend initiated by CP in response to OPENREACH request. Like amendment of
ECC authorised value, floor etc. on back of delay raised by OPENREACH.
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The contents of this pack cannot be copied or reproduced in whole
or in part without the written consent of Openreach.
© British Telecommunications plc
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