
Fact sheet

Infrastructure Solutions

Whatever your network requirements Infrastructure Solutions can 
provide everything you need to build your network and help ensure 
that everything is in the right place at the right time.

Give us your 
requirements and we’ll 
deliver your network.

Service benefits

Valuable expertise
Knowledge and advice on every aspect of your 
network build – from design through to floor 
space, power, sector specific issues and 
processes and how to deal with them.

Flexible resource
Scalability to meet the needs of your 
infrastructure build. Free up your own team 
and avoid the overheads of short term 
contractors who may not understand our 
systems and processes, take longer to deliver 
and cost more as a result.

Reduce risk and smooth delivery
By outsourcing your network requirements to 
Openreach we can ensure that everything is in 
the right place at the right time – helping you 
to meet your deadlines on time.

Break into new markets
Extend your reach to new areas of the UK 
or into new sectors.

Less hassle
A single point of contact to handle your 
infrastructure build leaving you free to 
concentrate on your core business*.

Integrated solution delivery
Co-ordination of orders, delivery dates and 
installation for multiple products at the same site*.

Satisfied customers
A managed solution means there’s less change 
of things going wrong allowing you to focus 
on your customers.

Your total network solution
Everything you need to meet your customer’s 
needs from a single supplier.

*With our project management option



Service features
•	 �Everything you need to design and build your 

network and accommodate and install your 
equipment including: network, floor space, 
power, rack supply and installation by our 
experienced engineers

•	 �Scaleable resource and expertise to meet 
your needs

•	 �Project Management expertise to help you 
deliver projects of any size and complexity*

•	 �Coordination of orders, delivery dates and 
installation for multiple products at the 
same site*

•	 �Our UK wide geographical reach means you 
can establish and build new networks without 
the need for local resources

•	 �With our Professional Services offering we can 
even place your orders for you

•	 �While we’re there – our engineers can install 
your equipment at your customer’s site with 
minimal training/briefing.

*With our project management option

How we work

Understanding and evaluating 
your needs
Utilising Openreach’s considerable experience in 
network build we can design and build a network 
to meet your needs

Scoping your build
To determine your requirements, agree 
timescales, and ensure that nothing is overlooked

Drawing up an Infrastructure 
Solutions agreement 
Our dedicated team are on hand to work with 
you on your key design deliverables, dates and 
modular requirements.

For more information on Infrastructure Solutions visit www.openreach.co.uk 
or contact your business development manager.
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