
 

 

Ethernet Time Related Charges (TRC) are raised to recover the cost incurred 

when our engineers repair faults, provide or rearrange services, where this 

work is not covered under the terms of the Openreach service. 

 

Charging mechanism that 

enables our engineers to 

take appropriate action 

to complete a job or 

repair a fault without 

generating unnecessary 

delay for your customer. 

 

 

 

 

 

 

 

 

 

 

 

 

When do TRCs apply? 

TRCs apply where you request work to be 

carried out involving the provision or 

rearrangement of equipment, network or 

services, where: 

• No standard prices exist for the work  

e.g. line plant re-arrangement 

• The work needs to be carried out outside our 

normal working hours 

• A repair carried out at your customer’s site is 

either not covered by the terms of our Service 

contract or where the fault is not with our 

service or equipment. 

Service benefits  
Right First Time – Enables our engineers to 

spend additional time completing their 

tasks, where work is not covered under the 

terms of Openreach service. 

Greater Flexibility – Enables provision or 

rearrangement of where standard Openreach 

pricing is not available. 

Greater Financial Control – By approving the TRCs 

upfront you are in control of any additional 

charges that may occur while we are proving your 

services 

TRC Bands 
Band No. Hours 

0 No TRCs Approved 

1 Up to 15 Hours 

2 Up to 30 Hours 

3 Up to 40 Hours 

4 Unlimited 

 

Calculation of charges 
TRC charges are calculated based on: 

• Visit charges 

• Duration of work completed 

• Items used to provide or repair services 

(Stores). 

Time is charged for per hour, part hours rounded 

up. Charges can vary depending on when the 

work takes place – i.e. weekday business hours, 

outside normal business hours, Saturdays 

Sundays or UK Bank or Public Holidays.  

 

 

For more information on TRCs visit www.openreach.co.uk or 
contact your business development manager. 
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